Frequently Asked Questions before Buying
Any Product

2. Whatis the Delivery Time?

A= Mormally we dispatch items between 2-3 days but due o lockdown, dis
patch time is now 10-12 days.
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Q. Do you have any Installation Service?

A.- We can connect you to 3rd party installation agencies in major metros and
cities like Delhi, Mumbai, Bangalore, Chennai, Goa, Jaipur, Fune, Lucknow,
Chandigarh, Hyderabad, Surat, Eajkot, Ahmedabad, Kolkatta.
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3. Do you give Special Discount on your products?

A= Yes you can use SAVE-S to get 5% Discount on all cur fitness products.
Wie also offer discounts during the festive season, so keep following us on
Social Media or visit us on our www.imfitindia.com to be the first Lo know.
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2. What about Product Warranty?

A= All our fitness products (not accessories) come with & months - 5 years
manufacturer warranty.

You will have to contact us for any warranty related gueries with your order
number and invoice copy
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2. Do you sell Cumbbells in Single or Fair?
A= Most Dumbbells are sold in pairs. To find out, if the dumbbell is sold in pair - itwill be written
as a Setof 2 orpairelse itis sold single.
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Q. Are Weight Plates sold in Single or Pair?
A-Weight Flates are sold as a single piece

Q. 4T geey whE O91 TEL # ad Fen §7
U- a5t ToiCH & UF ¢S & {0 H a9 o §

2. 1s COD Available?
A-We provide COD with 258% advance. However, currently due to lockdown, courier companies
have stopped taking COD. So right now, this facility is unavailakle.
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2. What are the Shipping Charges?
A= Shipping Fees for fitness products is very high and it varies from Rs. 2000 to Bs. 7000
However, around 50 -70% of the fees is borne by IMFIT and you pay a very minimal charge.
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O Where is vour Office?
A~ INMFIT Office is in Chandigarh. To know more about us, Click Here https:faww.imfitin
dia.comfpagesicontact-us
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2. Whalis the difference between Amazon & IMFIT?

ACALIMEIT, our motto is "Fitness For All". We take pride in "delivering Fitness Equipment any
where in India.’
For this, we provide assistance (o our customers on buying the right product, resolve all
gqueries, are available on phonefwhatsapp, lake care of installation (wherever possible),
provide timely delivery updates, warranty and spare parts.

Q. 3= AT IMFIT & = 3T 7

T. IEUTAUEINSl &, RN WE1el I "Sieed B 3" § | 78 "9d & Fg0 € Bieaid I0HiuT
TR O T F
e F 0 §F WU TR & FE 399 @diae 0 TErEal Wl S0 &, TET WEl S g S
& wI SETEETT O 3O &, HUTOAT S A T (SET ST Had 81, T U aiaiuT e,
AT 3 T aEE qEe w1

Q. Do you have a Return Policy?
A Yeswe do. https fwww imfitindia comfpagesiretums-policy
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