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REFUND POLICY

Returns

We are confident that you will love our delicious coffee, as we have taken many years of care, experience and blended this
together with the finest quality coffee beans to loving create your delicious cup.  However, should the coffee arrived to you
damaged in any way, please return it to us, in it's original sealed packaging within 7 days for a refund. Beyond 7 days of receipt
unfortunately we are unable to offer you a refund or exchange. To complete your return, we will require your proof of
purchase.

To return your product, please mail it to:

918 Coffee Co
The Roastery
Semley Business Park
Shaftesbury
Dorset
SP7 9AN

Shipping costs are non-refundable and the cost of returning the item will be the responsibility of the customer. When you
receive your refund, the cost of shipping will be deducted. Unfortunately we cannot accept returns should you simply change
your mind.

If you are shipping an item over £50, you should consider using a traceable postage service, as we cannot offer any guarantee
that we will receive your returned item.

Once the goods have been received, we will send you an email (please provide preferred email address) to notify you that we
have received it.

Your refund will be processed, and a credit will automatically be applied to your debit card or original method of payment,
within 30 days. If payment was made via Credit Card our standard 3% charge will apply to the transaction.

If you have any queries please do not hesitate to contact us.
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