Warranty/Return/Exchange Form
Check One:
Warranty Replacement (60 Days)
Return (30 Days)
Exchange (30 Days)
Warranty Replacement:
-60 day warranty does not cover normal wear and tear such as logo rubbing off due to everyday use.
-T Bands USA is not responsible for lost or damaged packages, if desired you may insure and obtain a
tracking number as a safeguard.
-If the warranty criteria are not met, and the item is still sent, the item will be returned to original
sender.
-Must have original proof of purchase.

Returns:
-30 Day return is ONLY valid if the item is in new, re-sellable condition.
-T Bands USA is not responsible for lost or damaged packages, if desired, you may insure the item(s) and
obtain a tracking number as a safeguard.
-If the criteria are met, the items invoice value will be returned to the customer.
-If the return criteria are not met, and the item is still sent, the item will be returned to original sender.
-Must have original proof of purchase.

Exchanges
-30 Day exchange is ONLY valid if the item is in new, re-sellable condition.
-T Bands USA is not responsible for lost or damaged packages, if desired, you may insure the item(s) and
obtain a tracking number as a safeguard.
-If the exchange criteria are not met, and the item is still sent, it will be returned to original sender.
-Must have original proof of purchase.

Warranty/Exchange/Return Procedure:
-Completely fill out and include.
-Customer MUST send a copy of original proof of purchase.
-Customer is responsible for all shipping and handling charges. Please choose 1 option below:
Check One:
Fill out the credit card authorization form attached.
-Send a $6.95 ($11.95 if outside USA) cashier’s check/money order along with your
warranty/exchange/return. (no personal checks).
-Paypal $6.95 ($11.95 if outside USA) to: Sales@TBandsUSA.com within 2 days of shipping the
package.
***FOR ALL WARRANTY/EXCHANGE/RETURNS OUTSIDE OF THE USA, SHIPPING AND HANDLING
CHARGES WILL BE $11.95
-Send all merchandise and completed forms to:
T Bands USA
11700 W Charleston Blvd #170-433
Las Vegas, NV. 89135
Once the items are received, if there are no discrepancies, the replacement items or refund value will be
sent promptly.
If you have any further questions, please e mail us @ Questions@TBandsUSA.com

Customer Information
First Name:
Last Name:
Address:
City:

State:

Zip Code:
Country:
Email:
Phone Number:

Item Returned
Item 1: Style:

Size:

Color:

Item 2: Style:

Size:

Color:

Item 3: Style:

Size:

Color:

Item 4: Style:

Size:

Color:

Notes:

T Bands USA
One Time Credit Card Payment Authorization Form
Sign and complete this form to authorize T Bands USA to make a one time debit to your credit card
listed below.
By signing this form you give us permission to debit your account for the amount indicated on or after
the indicated date. This is permission for a single transaction only, and does not provide authorization
for any additional unrelated debits or credits to your account.
Please complete the information below:
I ____________________________ authorize T Bands USA to charge my credit card
(full name)
account indicated below for $6.95 / 11.95 on or after ___________________. This payment is for
(circle one)

(date)

Warranty / Exchange / Return.
(circle one)
Billing Address ____________________________

Phone# ________________________

City, State, Zip ____________________________

Email ________________________

Account Type:

Visa

MasterCard

AMEX

Discover

Cardholder Name _________________________________________________
Account Number

_____________________________________________

Expiration Date

____________

CVV2 (3 digit number on back of Visa/MC, 4 digits on front of AMEX) ______

SIGNATURE

DATE

I authorize the above named business to charge the credit card indicated in this authorization form according to the
terms outlined above. This payment authorization is for the goods/services described above, for the amount indicated
above only, and is valid for one time use only. I certify that I am an authorized user of this credit card and that I will
not dispute the payment with my credit card company; so long as the transaction corresponds to the terms indicated
in this form.

