
CUSTOM LOGO EPOXIES

LOGO FILE REQUIREMENTS

ACCEPTABLE FILE FORMATS
The quality of the custom epoxies featured on our cases rellies heavily upon the quality of the logo supplied by the 
customer. Although there are a few graphic file formats that we accept, premium quality is achieved with a vector graphic 
file format such as an Adobe Illustrator AI, EPS, or PDF. The quality of these files does not degrade if scaled up or 
down, making them ideal. NOTE: Please ‘convert text to outline’ on any live fonts located within these files.

If these formats cannot be provided, we also accept high-resolution bitmap graphics in the following file formats:  
TIFF, PNG, PSD, and JPG/JPEG.

BITMAP RESOLUTION: We request that any bitmap images provided are a minimum of 2500 pixels on the longest side.

NOTE: Please do not save a bitmap image as an AI, EPS, or PDF format. As this will actually result in further 
degeneration of the image.

FILE FORMAT COMPARISON
ENLARGED BITMAP ENLARGED VECTORThe printer used in the production of the epoxies has a very high 

Dots Per Inch (DPI) count. This means that if a low-resolution bitmap 
file is used, the printer will actually print all the flaws, i.e, pixelation 
around edges and within the colours caused by ‘blowing-up’ a small 
bitmap image to be larger.

NOTE: The logo on the right demonstrates the effect of enlarging a 
bitmap image vs enlarging a vector one.

ARTWORK APPROVALS: The artwork approvals provided for our 
customers serve the purpose of conveying a general look of the final 
product. In turn, this allows you to decide if any changes should be 
made to the logo such as; which logo(s) is/are used, size of the logo 
within the epoxy, it’s orientation etc. 

We can assure the crispness of the final result based on the 
quality of the logo we receive.

Thank you for considering our line of quality promotional products. We care deeply about how well your brand is 
represented so we strive to achieve the highest standard when it comes to your logo reproduction.

In most cases, the ideal logo files for us to receive are the original files that would have been provided to you by the 
designer/creator of your logo. For the specifics of our file submission requirements, please see below. Thank you.

GREAT IMPRESSIONS GUARANTEED:


