
User Manual
TWS Earphones & Power Bank 

Notice Before Use

Thank you for purchasing the van buuren TWS Earphones & Power Bank. Please 
read this User Manual completely before you use the Earphones. The TWS 
Earphones & Power Bank has been developed using Bluetooth® wireless 
technology and is capable of connecting with Bluetooth® devices. Before using 
the Headset please verify your Bluetooth® device (Phone, PDA) complies with 
Bluetooth® V5.0 (or below).

Contents Product Overview

Please inspect this package and refer to the contents list below to verify all items 
were included in this package:

Earphones (left and right)................................................................................. 1
Charging Case................................................................................................. 2
Micro USB charge cable.................................................................................. 3
User Manual.................................................................................................... 4

Pairing Device

To pair a SINGLE earbud

Press + hold the multi-function button (MFB) until the LED light �ashes red and 
blue alternatively

On your device's list of Bluetooth devices, select "Van Buuren TWS3"

Once connected, the earbud will announce "connected"
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Specifications

Name: van buuren TWS Earphones & Power Bank
Model: VB-TWS-003
Bluetooth device name: Van Buuren TWS3
Bluetooth version: 5.0 + EDR
Range: 2m
Stereo, 10mm diameter speakers
Speaker impedance: 32 Ω
Sensitivity: 102 dB/mV
Frequency: 2.402 - 2.480 HZ
Earphone battery capacity: 2 x 30mAh
Charging case battery: 1800mAh
Power bank USB output: 5V 1A
Power bank micro USB input: 5V 1A 
Playing time: 3.5 hours
Talk time: 4 hours
Standby time: 160 hours
Charging time: ~1 hour
Compatible with iOS and Android devices

To pair BOTH earbuds

Press + hold the MFB buttons on both earbuds at the same time until the LED 
lights �ash red and blue alternatively

One of the earbuds will announce "connected" as it pairs with the other 
earbud

On your device's list of Bluetooth devices, select "Van Buuren TWS3"

Once connected, the second earbud will announce "connected"
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Note: if you see "Van Buuren TWS3" listed twice on the list of Bluetooth devices, and 
the �rst attempt doesn't pair successfully, select the other option

Multi-Function Button (MFB): Power 
/ Play / Pause / Answer / Hang-up 
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Please read this User Manual carefully and follow all instructions. 

To avoid any damage or malfunction of the device do not drop the device from 
high places. 

Keep device away from humidity, water and any other liquid. If the device is 
exposed to water, moisture and other liquids do not operate it to avoid any 
electrical shock, explosion and damage to the device or yourself.

Do not place or keep this device near any heat sources, such as, direct sunlight, 
radiators, stoves or other apparatus that produce heat. This may cause an 
explosion, degrade the performance and/or reduce battery life.

Do not modify, repair or disassemble device (especially the battery). Doing this 
will void the warranty. 

Do not place heavy objects on the device. 

Use only the supplied and approved charge cable.

Unplug this device when unused for long periods of time and during lightning 
storms. 

The battery used in this device may present a risk of �re or chemical burn if 
mistreated.
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Usage

General
Once paired, the TWS battery status will be visible on your device
The earbuds will remind you when the battery is low with voice prompts, and 
the LED light will �ash in red

Voice Assistant
Triple click MFB button to activate your device’s voice assistant

Phone calls
Only one earbud will work when using TWS for phone calls, however the MFB 
button on both sides will still work for power off/play/pause when both earbuds 
are paired 
For inbound phone calls, the earbud will announce the caller's phone number
To answer a call: press the MFB button once
To decline a call: press and hold MFB button 
To redial last number called: from music mode, triple click the MFB button

Power on/off
Long press the MFB button until you hear "power on" or "power off"

Music play/pause
Press the MFB button once
Double click to skip song

Charging the Battery

To charge earbuds in the Charging Case

Set the earbuds into the slots in the charging case

Press the power button on the back of the charging case

The LED light(s) will illuminate in blue on the charging case, and the LED lights 
on the earbuds will illuminate in red to indicate the earbuds are charging. The 
earbud LED lights will turn off when fully charged
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To recharge the Charging Case

Using the micro USB cable included, plug the charging case into a USB port 
or USB wall charger (with or without earbuds inserted)

The front LED light(s) will �ash in blue while the charging case is recharging, 
and all 4 lights will be solid blue when fully charged
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Note: if the LED lights do not illuminate, you must charge the Charging Case. The 
blue LED light(s) will �ash when running low on charge

Battery Information

Safety Information
If you have a cardiac pacemaker or other electronic medical equipment, you 
should consult your physician before using this product.

This product contains small parts and packaging which may pose a choking 
hazard. Keep out of reach of children.

This device is designed for consumer use: follow directions and use only as 
described.

Always drive safely, avoid distractions and follow required laws.

Permanent hearing loss may result from long-term exposure to sound at high 
volumes. Always set the volume to as low a level as possible. Adjust slowly if 
increasing volume is required. Avoid using earphones for extended periods of 
time.

If you experience discomfort or ringing in your ears, stop use immediately. With 
continued use at high volume, your ears may become accustomed to the sound 
level, which may result in permanent damage without noticeable discomfort.

This device contains no user-serviceable parts. If it suffers any failure or damage, 
cease usage and contact Powerpod Support after consulting this manual.

Keep device away from WiFi router and other high frequency transmitting 
equipment to prevent signal interference
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Safety Information (cont.)

The TWS earphones and charging case are equipped with integrated 
lithium-polymer batteries. These batteries cannot be replaced. Do not attempt to 
remove the batteries from the device as this will damage the device. 
The full performance of a new battery is not achieved until after two or three 
complete charging-discharging cycles. The battery can be charged and 
discharged several hundred times, but it will lose its capacity over time. 
Disconnect the TWS from the power supply as soon as the battery is fully 
charged, overcharging will reduce the service life of the battery. A charged battery 
will lose its capacity if it is not used on a regular basis. 

Important 
To avoid a complete discharge of the battery, the TWS should be charged at least 
once every 6 months

For warranty details, please visit: 
https://www.powerpod.net/pages/the-powerpod-one-year-warranty 

For support enquiries, please contact: 
support@powerpod.net 

or via our website at: 
www.powerpod.net/gethelp 

Note: this product is not manufactured nor endorsed by Apple 

Warranty & Support


