
  
RETURN AND EXCHANGE FORM 

 
Thank you for your Charlie by Matthew Zink purchase.  Charlie by Matthew Zink accepts returns/exchanges made within 30 days from the date of 
shipment.   Please send returns and exchanges to:  Charlie by Matthew Zink, C/O Leelynd Corp., ATTN:  Returns Dept.  546 South Main St., 
Waterbury, CT  06706-1015 
 
REFUNDS are issued for FULL-PRICED merchandise returned in original, unworn, unused, unwashed condition.  Refunds will be made in the form of the 
original payment, minus the shipping fee.  We reserve the right to refuse returns/exchanges of any merchandise that do not meet the above requirements.   
 
EXCHANGES are offered on sale and full-priced items.   
 
NOTE:  Promotional discounts are valid on exchanges within  14 days from the time the customer receives the merchandise.  If an item is returned for 
exchange past the 14-day mark, the new item will be calculated at its full price.  Any returned items causing the order total to be ineligible for the original 
discount applied will result in an order recalculation at the new discount. 
 

***ALL THONG STYLES and CLEARANCE ITEMS ARE FINAL SALE AND NOT ELIGIBLE for RETURN or EXCHANGE.***  
***ALL UNDERWEAR and SALE ITEMS (with the exception of the above) are eligible for EXCHANGE or STORE CREDIT only.*** 

                                                       ***International orders are eligible for REFUND or STORE CREDIT only. *** 
 

 
Customers are responsible for shipping costs to return merchandise.  We recommend using a carrier that provides an insured, traceable delivery service. 
Charlie by Matthew Zink is not responsible for packages lost or damaged during return shipment.  
 

 
 

CUSTOMER NAME:  __________________________________________________________________________________   ORDER#:  __________________ 
 

REFUND:  Please list items being returned for a refund.   
 
Item# _________  Item #________  Item #________  Item #________  Item #________ 
Reason Code: ___ Reason Code:___  Reason Code:___  Reason Code:___  Reason Code:___ 
 
STORE CREDIT:  
 
Item# _________  Item#________  Item#________  Item#________  Item #________ 
Reason Code: ___ Reason Code:___  Reason Code:___  Reason Code:___  Reason Code:___ 

 
 
EXCHANGE:  Please be sure to list both style number and size. 
 
Return item:  ______________ Reason Code: ____   1st Choice:  ______________   2nd Choice:  ______________3rd Choice: ______________ 

Return item:  ______________ Reason Code: ____   1st Choice:  ______________   2nd Choice:  ______________ 3rd Choice:  _____________ 

Return item:  ______________ Reason Code: ____   1st Choice:  _______________ 2nd Choice:  ______________ 3rd Choice:  _____________ 

Return item:  ______________ Reason Code: ____   1st Choice:  _______________ 2nd Choice:  ______________3rd Choice:  ______________   

 **  Please use back of form for additional exchange items 

Reason Codes: 

1. Too Big     2. Too Small        3.  Overall Fit         4.  Did not like style         5.  Did not like Color         6.  Did not like Fabric          7.   Other 

*If an exchange item is priced higher than the item being returned, an invoice will be emailed for customer payment.  Once payment is received, the 
exchange item will be shipped. 


