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Instructions for Above Ground Pools 

  

See our YouTube Channel: https://www.youtube.com/user/pooltree2010/videos for videos & tips regarding assembly of the system. 

We have you covered! 
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1. Ball Harness  

2. Heavy Duty Ball w/ Plug 

3. Nylon Reinforced Rope 

4. StretchConnect Couplers 

5. Red Strap 

6. Strap Installer (1- Zip Tie) 

7. Hand Pump (not pictured) 

8. Alligator Clip (not pictured) 
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 Using the supplied hand pump, an air compressor or 

other electric pump, inflate the ball to halfway full.  

Plug the hole by partially inserting the plug, or hold 

your finger over it while moving to the next step: 

 Place the ball into the harness.  Position the plug as 
shown in the photo. This position keeps it from 
catching on the cover or freezing under water. 

 Resume inflation until you are able to make the 
harness neat with no twists or folds. Make sure the 
ball has enough air so that it FITS LOOSELY inside the 
harness.  

 Leave enough room to allow your hand to slide 
through between the harness and the ball, when 
inflated (DO NOT OVERFILL). 

 

 

Step 1: Assemble Ball and Harness 

 

**NOTE:  When unpacking the ball, take care to find the ball plug included with the ball.  It is packed with the ball, and its small size 

and white color makes it easy to drop and lose.  It looks similar to a golf tee.    

 

 

 

The industry’s only self-cleaning  
winter cover support system  

for aboveground pools! 

 

 

https://www.youtube.com/user/pooltree2010/videos
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Step 2: Count Upright Supports  

 Start counting at the skimmer. Walk around pool 

and count every other upright support on your 

pool. (This will determine how many support 

ropes you will use.) 

 If you count more than ten upright supports space 
the lines as evenly as possible. 

 

 

Step 2: Count Upright Supports 

 

 Start counting at the skimmer.  Count every other upright support on your pool. These are the supports that the 

PoolTree System attaches to. 

 If you count more upright supports then what came with your system, we recommend purchasing additional 

StretchConnect couplers from pooltreesystem.com. You can also space the supplied lines as evenly as possible. 

 Due to the large variety of pool sizes, you may have more support assemblies than you need. You can either keep 

the extras as spare parts or use them by spreading them evenly around the pool. 

 

 Thread the rope through the top of grommet on the 

ball harness and knot it (see photo 1).  Leave a one 

inch pigtail so the knot doesn’t pull out. 

 Attach the opposite end of the rope to the cone 

shaped coupler at the end of the StretchConnect 

coupler (see photo 2). Leave a tail a few inches long, 

you will need to adjust this to your pool size later 

when the system is installed on the pool.    

 Repeat this process for the appropriate number of 

supports needed – spacing them evenly around the 

harness.  You may  have more grommets than 

needed.   

 

Step 3: Assemble Support Lines 
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 See YouTube video:  

https://www.youtube.com/watch?v=GG8SVgO3jzo 

 Lay out one red strap one at every other upright. 

 Place the plastic strap installer inside the female 

strap buckle as shown in photo 1 (make sure the 

bent end of the plastic strap installer is facing the 

pool wall). 

 Gently push the sheet metal in and feed the strap 

behind the pool upright support (see photo 2). 

 Repeat this step for every other upright support. 

Lay straps over the pool edge. 

 

 

Step 4: Attach Straps to Pool 
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You are now ready for your cover!  

Cover the pool using a winch and cable to tighten the cover.  Make sure the water is drained 

below the skimmer and the skimmer and returns are open so they can drain. 

 

 

 

 

Step 5: Finish Strap Connections & Adjust Lines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**NOTE:  FAILURE TO TIGHTEN BUNGEES APPROPRIATELY WILL ALLOW COVER TO SAG INTO POOL AND REDUCE THE 

EFFECTIVENESS OF THE SYSTEM. 

 

 

 At this point- another set of hands will help. 

Important – DO NOT CROSS LINES. Rope supports 

should come off the ball in order. 

 Feed the red strap through the end of the poly cord 

connector and buckle the strap (photo 1). 

 Adjust the red strap so the black connector is hanging 

into the pool about 2”.  The connector should not be 

resting on the pool edge. 

 Arrange the buckle under the top rail (see photo 2). 

 Begin to snug each cord by pulling the rope and 

retying the knot. Use the provided alligator clip to 

hold the rope while tying  the knot.   Shorten the cord 

with enough tension to stretch out poly cord 

approximately 4 inches (photo 3) 

 Repeat this process until all lines have adequate 

tension.  There should be no sagging in the lines, 

bungees must be taut or the system may not work 

correctly!!   

 Be sure to shorten and maintain an equal length for 

all the lines as this will help in centering. DO NOT use 

the strap to adjust the rope length. 
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PoolTree System Tips and Maintenance 

 Drain the pool to the bottom of the skimmer and leave the skimmer/return lines open.  This will maintain the same 

water level all season regardless of rain/snow.  Plugging the skimmer and return can overflow the pool and will 

reduce the effectiveness of the system.  You can use spring rain water to refill the pool by plugging the 

skimmer/return after the winter season.   

 It is normal for the cover to rest on the surface of the water temporarily after a rain.  It should eventually drain 

and pull out of the water as long as you are using a mesh cover.  If it doesn’t, we have found good results using 

counterweights to keep the cover tight (i.e. a bottle with sand).  Hang weights off the cover grommets or cable, 

this will help pull the cover out of the water.  If these solutions do not effectively pull the cover out of the water, 

bungees need to be tightened.   

 Occasionally pull the pool cover cable as far down the upright as it will allow. 

 In cases of storms or high winds (>25mph), place counter weights on the cover, temporarily causing the cover 

sections to sink under water and stabilize it from the wind. Once the winds have subsided, remove counter weights 

to their original position. 

 If using a solid cover, water will collect on the cover, be sure to pump out the water from each pocket between 

the rope assemblies.  Failure to pump the cover can lead to bungee failure that is not covered under warranty.  

The System will keep water and leaves close to the side of the pool so they are easy to reach.   

 For non-season storage: store away from pool chemicals and in a dry place.   

 

  



 www.pooltreesystem.com 

Disclaimer and Seller’s Notice 

 

 The PoolTree System is designed to work best with porous (mesh) covers, but may still be used with solid covers.  Solid covers require pumping, and will not self-clean 

like a mesh cover.  Failure to pump a solid cover can cause damage to bungees which is not covered by warranty.   

 Your pool cover is designed only to keep leaves and debris from entering the pool during the off-season. 

 It is the pool owner’s responsibility to adequately secure the cover. 

 The pool cover is not intended to be a safety cover and the owner of the pool should take all precautions required by law to ensure the safety of children and animals 

as the system does not prevent entry into the pool. 

 Avoid the possibility of someone being trapped under the pool cover by completely removing the cover before use. 

 The PoolTree System comes with a ball that is NOT designed to be used for exercise or for sitting on. This ball is to be used for floatation of pool covers only. Do not 

overinflate ball. 

 It is the pool owner’s responsibility to set proper tension of rope supports. Tension should be only sufficient to take out sags in ropes; improper tension may result in 

system’s failure to function properly. 

 PoolTree System LLC is not responsible for any damage to pool vertical wall supports, support caps, horizontal stabilizing rails, pool walls, pool liner, or any part of the 

pool.  PoolTree System LLC will not be responsible for any damage due to improper installation of these fixtures. 

 Since climatic conditions vary, no warranties concerning winter care can be given. 

 PoolTree System LLC does not assume any responsibility for pool failure which might result from winter hazards or from misuse or neglect or poor condition of the 

pool structure or liner or improper handling of the PoolTree System. 

 The customer assumes all responsibility for the safe and proper use of the product. 

 A 1 year limited warranty is provided by PoolTree System LLC; see our limited warranty for specific terms and conditions. 

 PoolTree System LLC disclaims all warranties express or implied, regarding the product, including any implied warranties of merchantability, fitness for a particular 

purpose or noninfringement. 

 In the United States, some laws do not allow the exclusion on the implied warranties. 

 PoolTree System LLC’s entire liability for any defective product shall in no event exceed the purchase price of the defective product. 

 PoolTree System LLC has no liability for general, consequential, incidental or special damages. These include loss of use, cost of replacement, lost profits, lost time, and 

the cost of installation or removal of any product, the installation of replacement product, and any inspection, testing, or redesign caused by any defect or by the repair 

or replacement of products arising from a defect in the PoolTree System. 

 In the United States, some states do not allow the exclusion or limitation of incidental or consequential damages, some limitations above may not apply to you. This 

limitation of warranty and your specific legal rights may vary from state to state 

 

Return Policy 

 

 All returns must be authorized by contacting info@pooltreesystem.com.  In your return request, include purchase date, proof of purchase, and reason for return.  
Unauthorized returns will NOT be refunded.   

 Authorized product(s) must be returned within 30 days of authorization. 

 Returned item must be unused and in saleable condition in the original packaging. 

 Approved credit will automatically be applied to your credit card or original method of payment within 5 business days of receiving/inspecting your return. 

 Restocking fees may apply for open product(s) or products authorized outside of the normal return policy. 

 All returns are shipped to:  
PoolTree System LLC 
30 Case Circle 
Higganum, CT 06441 

 Return shipping is the buyer’s responsibility.  Any shipping charges are non-refundable   

 Consider using a trackable shipping service or purchasing shipping insurance, PoolTree System LLC is not responsible for loss or damage during shipping.     

 A 20% restocking fee may apply for any item that has been opened, used/installed, missing parts, or per PoolTree System LLC’s discretion.  

 

PoolTree System Limited Warranty 

 PoolTree System LLC warrants the PoolTree System to be free from defects in material and workmanship existing at the time of manufacturing and appearing within 
the following warranty periods.  

 One (1) year from the date of original purchase of the system. 

 One (1) year from the date repaired or replaced system is received by the customer after warranteed by PoolTree System LLC. 

 One (1) year from the date of purchase of a remanufactured system 

 If such a defect appears during the warranty period, we will (at our sole discretion) repair or replace defective parts or defective System at no charge, provided the 

required parts or system is returned at the customer’s expense to PoolTree System LLC. Proof of purchase is required for any and all warranty claims.  Return shipping 

and shipping of the new system is the customer’s responsibility.   

 This warranty does not cover claims resulting from misuse, failure to follow instructions on installation and use, neglect, use of unauthorized attachments, commercial 

use, use with a non-porous/solid pool cover, or unauthorized service during the warranty period on conditions otherwise covered by warranty. 

 This warranty shall be exclusive and shall be in lieu of any other express warranty written or oral, including but not limited to any express warranty of merchantability 

or fitness for a particular purpose. The duration of any implied warranties including but not limited to any implied warranties of merchantability or fitness for a particular 

purpose is expressly limited to the period of duration of this limited warranty. 

 Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to you.  

 The customer’s exclusive remedy for breach of this warranty or of any implied warranty or of any other obligation arising by operation of law or otherwise shall be 

limited as specified herein to repair or replace, at our sole discretion. In any event, responsibility for special incidental and consequential damages is expressly excluded. 

 Some states do not allow the exclusion or limitation of incidental or consequential damages, therefore the above limitations above may not apply to you. 

 This warranty gives you specific legal rights, and you may have other rights which vary from state to state. 

 Covers are sold separately and carry their own warranty through the cover manufacturer, see paperwork included with cover. 
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