
How to do and What to do

B O M B A Y  H A I R



TABLE OF CONTENTS

Wands and Curling Irons

Flat Irons

The Tamanna 3-in-1

The 5-in-1

The Blowdryer

Troubleshooting

Warranty Information

1

5

9

13

18

22

24





1

PowerTemperature

WANDS AND

CURLING IRONS

How to Use



OFF

Plug in your tool. Once your tool 
is plugged in your display will 
say OFF. Some models may 
flash the OFF sign in blue.

1

0

To power on your tool hold 
down the ON/OFF button 
(middle button) for 2-4 seconds 
until the temperature is 
displayed. 
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You can now adjust the 
temperature with the up and 
down arrows on either side of 
the ON/OFF button. 

How to Use Wands and Curling Irons

2



3 7 0
HEAT

F

4

Once your tool has reached the 
desired temperature your screen 
will turn green to indicate the 
tool is ready for use. 

5

Style your hair as desired.

OFF

6

Once done, you can power o� 
your tool by holding the on/o� 
button down for 2-4 seconds.
Your screen will display the OFF 
sign. You can now unplug your 
tool.

How to Use Wands and Curling Irons
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7

Let your tool completely cool 
before storing away. 

How to Use Wands and Curling Irons
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Love your hair! Tag us 
#BombayHair
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The Flat Iron

How to Use



Plug in your tool. Once your tool 
is plugged in your display will 
say OFF. Some models may 
flash blue. 

1

O
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You can now adjust your 
temperature with the up and 
down arrows on either side of 
the ON/OFF button. 
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ON/OFF

To power on your tool hold 
down the ON/OFF button for 2-4 
seconds until the temperature is 
displayed. 
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ON/OFF

How to Use The Flat Iron
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Style your hair as desired.Once your tool has reached the 
desired temperature your 
screen will turn green to 
indicate the tool is ready for use. 

4
3
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Once done, you can power o� 
your tool by holding the on/o� 
button down for 2-4 seconds.
Your screen will display the OFF 
sign. You can now unplug your 
tool.
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How to Use The Flat Iron
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7

Let your tool completely cool 
before storing away. 

How to Use The Flat Iron
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Love your hair! Tag us 
#BombayHair
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The Tamanna

3-in-1

How to Use



Start by making sure your tool 
handle is in the unlock position. 

1

Line up the inner prongs and 
insert your desired barrel. There 
should be no space left 
between your barrel and handle 
once it is inserted correctly. You 
may need to rotate the barrel. 

2

Lock your tool into place by 
rotating the top lock indicator to 
LOCK.

3

How to Use The 3-in-1
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Plug in your tool. Once your tool 
is plugged in adjust your 
temperature with the up and 
down arrows on either side of 
the ON/OFF button. 

4

While the tool is heating it will 
flash red. Once the light turns 
solid green, you have reached 
your desired temperature.

5

3
7

0
HE

AT

F

6

Style your hair as desired.

How to Use The 3-in-1
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Once done, you can power o� 
your tool by moving the 
temperature gauge to OFF. You 
can now unplug your tool.

7 8

Let your tool completely cool 
before storing away or removing 
any barrels.

WARNING: Do not touch barrels 
after styling. Barrels must be 
completely cool before removing 
from handle. 

To change your barrel once it is 
completely cool, move the lock 
indicator to UNLOCK and pull 
the barrel out gently.

9

How to Use The 3-in-1
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The 5-in-1

How to Use
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pearl 25mm 19mm 13/35

tapered

32mm



Start by making sure your tool 
handle is in the unlock position. 

1

Line up the inner prongs and 
insert your desired barrel. There 
should be no space left 
between your barrel and handle 
once it is inserted correctly. You 
may need to rotate the barrel. 

2

Lock your tool into place by 
rotating the top lock indicator to 
LOCK.

3

How to Use The 5-in-1
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You can now adjust your 
temperature with the up and 
down arrows on either side of 
the ON/OFF button. 

6

Plug in your tool. Once your tool 
is plugged in your display will 
say OFF. Some models may 
flash blue. (If your tool says ERR 
your barrel may be inserted 
incorrectly, repeat steps 1-4) 

4

OF
F

To power on your tool hold 
down the ON/OFF button for 2-4 
seconds until the temperature is 
displayed.

5

How to Use The 5-in-1
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Once your tool has reached the 
desired temperature your 
screen will turn green to 
indicate the tool is ready for use. 
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Style your hair as desired.

8

Once done, you can power o� 
your tool by holding the ON/OFF 
button down for 2-4 seconds. 
Your screen will display the OFF 
sign. You can now unplug your 
tool.

9

How to Use The 5-in-1
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Let your tool completely cool 
before storing away or removing 
any barrels.

WARNING: Do not touch barrels 
after styling. Barrels must be 
completely cool before 
removing from handle.

10

To change your barrel once it is 
completely cool, move the lock 
indicator to UNLOCK and pull 
the barrel out gently.

11

How to Use The 5-in-1
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The Blow Dryer

How to Use
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Start by making sure all switches 
are turned o�. 

1

Turn on your blow dryer by 
switching the ON/OFF button to 
on.

2
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To increase or decrease the 
power of  your blow dryer, use 
the black switch above the 
power ON/OFF
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To increase or decrease the 
temperature of the blow dryer, 
use the red button

4
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Begin to blow dry hair with a 
medium-sized round or flat 
brush using the positive ion (+) 
setting, as the positive setting 
helps to open the hair cuticle 
allowing for deeper penetration 
of heat; therefore, faster drying 
time.

5
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 Once your hair is 80% dry, then 
switch over to the negative ion 
setting. Negative ions (-), makes 
the heat much gentler on the 
hair during styling – therefore, 
allowing for a shinier and a less 
frizzy finish.
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To cool blast your hair, hold 
down the button underneath the 
head of the blow dryer. You 
must hold down this button to 
continue blowing cold air. 

7
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Switch all settings to o� before 
removing electrical plug and 
storing the unit away. 
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My tool is flashing blue, and the screen says OFF

Some of our models have this as a safety 
default. Rest assured this is normal operation 
and will stop once the tool is disconnected 
from electricity. 

My tool is showing the temperature in celsius and I 
would like it in fahrenheit

In order to change the unit of temperature, 
hold down the ( + ) icon on straightener mode. 
For curling irons or wands, hold down the ( > ) 
arrow.

My tool is displaying a stars and moon icon

The stars and moons represent auto shut-o�. 
Seeing them on the display means this feature 
is turned on. If you would like to change the 
length of time for auto shut o� or shut it o� 
completely, hold down the ( - ) key on 
straighteners or ( < ) on wands/curling irons. 
Your display will turn red, and as default 
display 60. You can use the (+/-) or (</>) keys 
to change the duration. This time represents 
how long your tool is on before it 
automatically shuts o�. Turning the time to 0, 
will turn o� your auto shut o�. We do not 
recommend turning o� your auto shut o�.

TROUBLESHOOTING
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Your barrel is incorrectly inserted. Move the 
LOCK/UNLOCK indicator to UNLOCK and 
release the barrel. Then move the 
LOCK/UNLOCK indicator back and forth 5-10 
times without a barrel inserted. Then reinsert 
your barrel, ensuring it is fully pushed in. Move 
the indicator to LOCK. You should see no 
space between the barrel and handle of the 
tool. If you still see ERR on your screen, try to 
repeat these steps with a di�erent barrel.

If the issue persists, contact our support team 
at www.bombayhair.com.

My tool is plugged in but there is no display message 
or lights

My 5-in-1 or 3-in-1 is showing ERR when the barrel is 
inserted

Please ensure that the outlet you are using is 
active and being supplied electricity. You can 
do this by plugging in another known working 
item. 

If you have tested the electrical outlet and are 
still not able to turn the tool on, please visit us 
at support@bombayhair.com for further trouble 
shooting.
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All styling tools are covered by a 90 day replacement 
guarantee. If your tool is deemed faulty within 90 
days of delivery, you will be issued a replacement at 
no cost. 

All styling tools over the 90 day period, are then 
covered by a limited replacement product warranty if 
it is defective in workmanship or materials. Tools 
aged 91+days will be subject to a $45.00 
replacement fee.

This replacement guarantee does not cover:

Under 90 Days

Over 90 Days

WARRANTY INFORMATION

1. Damage due to misuse or abuse, such as incorrect 
incorrect voltage supply, liquid damage, dropping, or 
failure to follow instructions enclosed in product 
packaging; 

2. Tampering, such as repair or attempted repair.

3. Tools shipped outside of North America ordered 
from www.bombayhair.com and www.bombayhair.ca 

The Tamanna Styling Set is covered by an additional 
warranty which waives the replacement fee for these 
tools if it is defective in workmanship or materials 
within a one (1) year period.

Please register your tool at www.bombayhair.com
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THIS LIMITED WARRANTY IS ONLY VALID: (1) IF THE 
PRODUCT IS PURCHASED FROM AN AUTHORIZED 
SELLER OF BOMBAY HAIR GOODS AND (2) IF THE 
ORIGINAL HARDWARE ON THE PRODUCT HAS NOT 
BEEN REMOVED OR OTHERWISE TAMPERED WITH. 

ANY IMPLIED WARRANTIES, OBLIGATIONS, OR 
LIABILITIES, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTY OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, SHALL BE 
LIMITED IN DURATION TO THE (12) TWELVE 
MONTHS OF THIS WRITTEN LIMITED WARRANTY. 

This Warranty Does Not Cover:

1. Damage due to misuse or abuse, such as incorrect 
voltage supply, dropping, or failure to follow 
instructions enclosed in product packaging;

2. Tampering, such as repair or attempted repair.

3. Tools shipped outside of North America (Canada & 
USA).

IN NO EVENT SHALL BOMBAY HAIR BE LIABLE FOR 
ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES FOR BREACH OF THIS OR ANY OTHER 
WARRANTY, EXPRESS OR IMPLIED. THIS 
WARRANTY POLICY IS SUBJECT TO CHANGE.
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xoxo,

ps. Tag us at #BombayHair to be featured!

@bombayhair
bombayhair.com

@bombayhair
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