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What is Included

1x Android KIOSK01 1x KIOSK01 Power Supply
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Basic Dimensions

Units: mm

For dimensions of the Android KIOSK01, refer to the drawings below.

 278.20 

 501.14 

 23.33 

 8.51 
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Site Selection and Placement

•	 Install the display in a high-traffic, intuitive location that aligns with customer flow and does not 
obstruct walkways or emergency exits.

•	 Ensure clear sightlines to menus, branding, and instructions without glare from direct sunlight or 
overhead lighting.

•	 Allow adequate queuing space in front of the screen to avoid congestion during peak periods.

•	 Position units so that staff can observe and assist customers if required.

Mounting & Physical Installation

•	 Install on a stable, level surface or approved wall/floor mount rated for the display’s weight.

•	 Confirm all fixings comply with local building codes and safety standards.

•	 If floor-mounted, ensure the base is securely anchored to prevent tipping or movement.

•	 Avoid installing near sources of excessive vibration, heat, moisture, or grease.
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Accessibility & Ergonomics

•	 Mount the touchscreen at a height that supports comfortable use for most users, including 
wheelchair access where required. 

•	 Ensure the display supports reach, visibility, and leg clearance in accordance with relevant 
accessibility guidelines (e.g., ADA or local equivalents). 

•	 Provide clear visual prompts and sufficient text size for ease of use.

Power & Connectivity

•	 Use only approved power supplies and cables provided or specified by the manufacturer. 

•	 Ensure access to a dedicated, reliable power outlet, ideally with surge protection. 

•	 Route all cables through internal or concealed cable management where possible to reduce trip 
hazards and improve aesthetics. 

•	 Verify stable network connectivity (Ethernet or Wi-Fi) before commissioning. 

•	 Devices should be powered off at the end of each day.  Device On/Off automatic scheduling can be 
setup in settings.
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Environmental Considerations

•	 Operate the display within the recommended temperature and humidity ranges. 

•	 Avoid exposure to direct water spray, steam, or cleaning chemicals. 

•	 For food service environments, position displays away from cooking surfaces and fryers.

Initial Setup & Commissioning

•	 Power on and verify touchscreen responsiveness across the full display area. 

•	 Confirm correct orientation, brightness, and audio settings (if applicable). 

•	 Test all peripherals (payment terminals, printers, scanners) before customer use. 

•	 Perform a test transaction to confirm end-to-end system functionality.
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Cleaning & Maintenance

•	 Clean the screen regularly using a soft, lint-free cloth and manufacturer-approved cleaning solutions 
whilst powered off. 

•	 Do not use abrasive materials or excessive liquid directly on the screen. 

•	 Periodically inspect mounts, cables, and connectors for wear or loosening. 

•	 Schedule routine software updates and system health checks.

Safety Notices

•	 Do not lean on, climb, or hang items from the display. 

•	 In the event of damage, overheating, or unusual behaviour, power down immediately and contact 
support. 

•	 Keep liquids and foreign objects away from ventilation openings.


