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Ecommerce Graduate 
 
RESPONSIBLE TO:   Partner(s) and Manager 
                                                           Marketing Manager 
 
SALARY:    Negotiable  
 
STATUS: Full-Time, 1 Year Fixed 

 
 
About Us 

  
Named as the Retail Sales Team of the Year at the UK Jewellery Awards 2020; Jack Murphy 
Jewellers is a multi-award-winning family run jeweller specialising in high end engagement 
rings, wedding rings and other luxury pieces located in the heart of Newry since 1972.  
 
Having successfully completed a refurbishment of their existing showroom and acquiring an 
additional 2,760 sq ft of retail and office space in 2020; Jack Murphy Jewellers are now seeking 
to expand their digital team and enhance the customer journey across their ecommerce platform 
Shopify and highly engaged social media channels.  
 
 
Your New Role 
 
We are currently seeking a passionate and results driven Ecommerce Graduate to support the 
management of our Shopify store, with candidates demonstrating great attention to detail. This 
position is for a full-time contract of 37.5 hours per week over 5 days (Monday to Friday). 

 
As an Ecommerce Graduate, you will be an ambassador for the Jack Murphy Jewellers brand 
and will receive the highest quality training to ensure your product knowledge is the best in the 
business. Coached by management, you will drive the success of the business by enhancing 
the customer journey online whilst supporting the brick-and-mortar retail experience.  
 
Your new role, along with strong teamwork, is pivotal in shaping the future of Jack Murphy 
Jewellers and achieving the main vision and goals set out for the business.  
 
 
Responsibilities Include (But Not Limited To) 
 

1. Managing and maintaining products on www.jackmurphyjewellers.com via Shopify, 
ensuring quality and consistency in-line with availability. 

2. Ensuring consistency and accuracy of on-site customer messaging (from delivery 
information to store opening hours). 

3. Managing tags and active product states across Shopify, creating and removing 
category pages or products based on marketing strategies and web analytics. 

4. Selecting and promoting hero products through curated collections online, sharing trends 
with marketing and wider teams.   

5. Aligning site with seasonal marketing initiatives, as directed by the Marketing Manager. 

http://www.jackmurphyjewellers.com/
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6. Monitoring the web analytics to measure performance of website activity and make 
recommendations to ensure optimum customer journey/ experience. 

7. In collaboration with the Marketing Manager, developing and implementing an 
ecommerce strategy that will drive sales amongst new and existing customers, increase 
average transaction value and increase conversion rate. 

8. Conducting ad-hoc research on competitors and the trading conditions and send this 
information to management and team members as appropriate. 

9. Order fulfilment; ensuring products purchased online are posted in a timely manner and 
in-line with brand guidelines and following sales protocols. 

10. Supporting Marketing Manager with general activity as and when required. 
11. Attending relevant training to continue to build on knowledge and flourish as a Jack 

Murphy Jewellers team member. 
12. General administration.  
13. Daily housekeeping. 

 
 

The job description may need to be reviewed in the light of any new developments as the role 
progresses. It should not be regarded as restrictive or definitive but acts as a broad guide to the 
demands of the post. 

 
Requirements: 
 
 
1. Holds degree level of education; in Marketing and/ or Business-related subject. 
 
2. Strong analytical skills, including using Google Analytics. 

 
3. Excellent attention to detail.  

 
4. Strong written and verbal communication skills. 

 
5. Demonstrable commitment to goals, objectives and the vision of the business. 

 
6. Be an all-round team player in terms of role responsibilities and demonstrate an ability to 

partner and build relationships with employees and managers.  
 
Desirable: 
 
7. Previous experience with SHOPIFY.  

 
8. Experience working in a digital/ marketing/ ecommerce role.  

 
 

Do you feel as though you could add sparkle to this role?  
If so, we’d love to hear from you! 
 
Be a part of our future, join us. 

 


