
ABITALIA SOUTH COAST TERMS AND CONDITIONS OF SALE 
 

1. DEFINITIONS 
'"Client": Any individual, company or firm on whose behalf a deposit is paid to the company in 
acceptance of a written quotation for the supply of goods and/or services. ASC accepts all 
orders communicated by a signed proposal/technical drawing or email under these terms and 
conditions, which are understood and subsequently confirmed by the client as signed below. 

"Site": The location where goods will be delivered. 
"Company": Carter Fitch Limited trading as Abitalia South Coast (“ASC”) 
"Goods": Specified items on a quotation, proposal, drawing and/or invoice 
"Fitters": The individual or business we contract to assemble/install good

 
PLEASE READ THIS CONTRACT CAREFULLY AS ALL BUSINESS IS CARRIED OUT ACCORDING TO THESE TERMS 

 
2. ACCEPTANCE, VARIATIONS AND SCOPE 

A. Contracts will not come into effect between the company and client until the client has 
signed a copy of the order with payment of a deposit to the company. 
 

B. No variation of the conditions will be effective unless made in writing and signed by an 
authorised representative of the company. 
 

3. THE RIGHT TO SUB CONTRACT 
A. The company is entitled to sub contract the performance of the whole or part of the contract 

without prior notice to the client 
 

4. AVAILABILITY, DELIVERY, STORAGE AND FITTING 
A. Acceptance and completion of an order is subject always to the goods, which have been 

ordered being available and the company shall be under no liability for delay or non-
performance caused either by the goods not being available, or any other circumstance 
beyond the company's control. 
 

B. Time of delivery of the goods and/or fitting (including replacements) is not to be essence of 
any contract. Any dates given by the company are best estimate that can be made by the 
company. The company cannot be held liable for any loss or damage caused by the delivery 
or fitting being after the quoted date. 

 
C. All goods are sold on the understanding that the client accepts delivery no more than 7 days 

after the delivery of the goods to the warehouse in the UK. Thereafter a weekly storage 
charge will be levied at the company's rates. (£16.80 inc. VAT/cubic metre per week). 

 
D. In order to postpone the delivery date, the company requires a minimum of two weeks 

notice in writing. Cancellation or delay may be subject to a charge. 
 

E. The company will endeavour to complete the works stated in the contract within a 
reasonable time. The completion date is a guide based on available information at the time 
of design. We cannot be held liable for the delay or failure to complete the works caused by 
events beyond our control. It is the client’s responsibility to notify the company of any 
changes to site conditions or dimensions that impact on the supplied goods. (See clause F 
.iv and .v). 

 
F. If the company is under contract to install the goods, the client must agree with the following 

conditions: 
i. To ensure the fitter(s) has access to the site at reasonable times (0700-1830 M - F) 
ii. To ensure that the installation of all services are carried out to the agreed technical 

drawings. In the instance of kitchen installation, 1.0m 125mm loose ducting should be 
in place before furniture installation. Abitalia South Coast only carries out 'dry fit' 
installation and our fitters will not undertake any electrical or plumbing work. 

iii. To ensure that the workspace is free from existing furniture, goods and materials 
unrelated to the installation of our goods. This includes the immediate area of adjacent 
to the workspace. The site must be decorated, clean and tidy unless specified 
otherwise in the technical drawings. 

iv. That no material alteration to the space has taken place contrary to the signed 
v. That the company has been informed of any site conditions, construction details or 

limitations that affect the design, supply and installation of goods 
vi. To provide access for the company's employees, sub contractors and vehicles to the 

site for delivery of goods and materials. Where parking is restricted charges may be 
applied in addition to the fitting cost. 
 

5. TERMS OF PAYMENT AND PRICE 
A. The quotation supplied to the client is only valid for 30 days. The contract price is based on 

the accepted quotation. However, the company reserves the right to adjust the contract 
price if the any of the following conditions are met: 

i. The exceptional event there is an increase in cost price of the goods prior to dispatch 
or installation. The company will notify the client immediately and hold production. 

ii. Any alterations made in the specification of the confirmed design 
iii. Any costs and expenses incurred by the company due to delays caused by the site not 

being suitable for delivery or installation being cancelled. 
iv. Special deliveries or part deliveries or any variation of the confirmed order requested 

by the client 
v. All additional work that is required by any aspect regarding the condition of the site, 

incorrect information supplied by the client. 
vi. The company's products are predominantly sourced from EU countries and are subject 

to currency fluctuations. If the exchange rate increases more than 10% from the date 
of order confirmation, the company will pass on the additional costs. 

 
B. All orders less than £2,000 are to be paid in full. Payments exceeding this amount shall be 

made in three parts: 
i. 30% deposit of the total amount. The order will not be processed until the deposit is 

received. Delivery forecast starts from the day payment has cleared. 
ii. The remaining balance, less installation costs (if applicable) is to be settled prior to 

delivery. Clients can inspect goods at the company’s warehouse, yet goods will not be 
delivered unless full payment is received. 

iii. The installation charge specified on the confirmed quotation. There may be additional 
charges in accordance with the terms set out within this document. 

 
C. The full amount has to be settled before the delivery/collection of any goods. 

 
 
I fully understand the terms and conditions set out by Abitalia South Coast 
Signed and dated: 

6. DESIGNS AND COPYRIGHT 
A. Designs, illustrations, drawings and simple sketches contained within the proposal or order 

are approximate representations only. The clients must satisfy themself that the goods are 
fit for client's purpose. 
 

B. The designs created by the company will remain the property of the company. Only on a 
deposit being paid will any drawings be released and technical details/drawings being 
provided.  

 
C. The dimensions specified on final plans supplied by the client should be checked for 

accuracy and must be the most recent versions. Once submitted the company is not 
responsible for any subsequent errors incurred due to the inaccuracy of client-supplied 
measurements. 

 
D. The dimensions stated on plans supplied by the company show the sizes of elements 

that are supplied according to the contract. All dimensions should be carefully checked 
against the actual dimensions of the area into which the elements are to be installed. 

 
E.  Drawings and notes indicating the position of services (water, gas, electrical and ventilation) 

are given in good faith to assist in the preparation of the site by client's contractors. They 
should not be taken as exact locations. 

 
F. All elevations and renderings are artistic impressions only and not a detailed representation 

in style or scale of the goods. 
  

7. DAMAGED, DEFECTIVE GOODS AND FITTING 
A. The company will replace or repair at their own discretion materials or workmanship if 

notified by the client at the time of signing-off the project.  
 
B. We guarantee that goods supplied against defect in production for 12 months (unless a 

warranty is offered by the manufacturer). The company shall not be liable for defects arising 
in appliances, taps and sinks supplied. Liability for such items remains with the original 
manufacturer or supplier. All of the above only applies if: 

i. The client does not owe the company any money under the contract. 
ii. The client has maintained and used the goods according to the original manufacturers 

instructions. 
iii.  The client informs the company within a reasonable time of the defect arising. 
iv. The client has not moved the goods without prior consent from the company. We shall 

at the company's discretion and taking into account fair wear and tear, repair, replace 
or re-install the goods. Should a claim be a result of wear and tear or damage, or if the 
installation is outside the 12-month period, there may be call out charge in additional to 
the current rate for repair and/or cost of any materials used. 
 

C. If goods are received damaged, defective or incorrectly supplied by the manufacturer, the 
company will replace such items, subject to the original delivery forecast. Such items will be 
replaced/installed without charge. If goods are shipped directly to site, any damage or 
discrepancies should be reported to the company immediately. 
 

8. TITLE OF GOODS 
A. The property in goods supplied by the company shall not pass to the client until full payment 

has been paid. This retention of the title shall be no grounds for the client to fail to pay the 
full amount under contract. Failure to pay the contract price (default) will result in the return 
of the goods specified under contract. The company reserves the right to enter the client's 
premises to recover any goods and reclaim all costs incurred by defaulting on the 
agreement. 
 

9. CANCELLATIONS AND REFUND POLICY 
A. The company will only accept the cancellation of an order in writing and on the condition that 

all costs and expenses incurred by the company up to the time of cancellation are paid by 
the client. 

 
B. All bespoke goods specifically ordered for the client cannot be returned. Where the goods 

are standard items, they may be returned unused within 14 days. Such returns may be 
subject to a 30% restocking charge. 
 

10. VAT 
A. Abitalia South Coast is VAT registered no. GB 1650 44717. Irrespective of whether the 

project is zero-rated, or subject to a reduced rate, Abitalia South Coast will always charge 
VAT at the current rate. It is the duty of the client to claim any tax paid in accordance with 
relevant tax laws. 

  
11. NATURAL MATERIALS  

A. Goods produced from natural materials may differ in colour and grain configuration. The 
client accepts that the company cannot reproduce goods exactly as samples indicate. 
Samples only represent the type of material used and the best possible representation of 
the colour. 
 

B. The client must also accept natural materials may change over time due to natural 
occurrences such as light. In the instance of natural stone, it is the responsibility of the client 
to ensure it is correctly protected and maintained. The company is not liable for any adverse 
affects due to neglect, long-term use or results of natural elements.  

 
 


