
®At BUMA , quality of our products is paramount to us. Our products are tested by
SGS Laboratories which are in compliance of manufacturing codes of international 
standards and are equivalent to major countries local standard codes. Most of our products 
are maintenance and care free, provided you take care of it as per the prescribed 
maintenance guidelines provided to you, the products will live up to its warranty cycle.

Product        Warranty Period 

1. This warranty is only effective if proof of purchase (original sales receipt) is 
provided with all warranty claims or requests.

®2. BUMA  and its Authorized Service Distributor/Retailer will make unit repairs or 
replacements under this Warranty within a reasonable period of time, as determined

®by BUMA  or its Authorized Service Distributor/Retailer performing the repair or 
replacement. 

®3. BUMA  will make every effort to carry out repairs at the earliest within a 
reasonable period of time. However it is expressly clear that the company is under no 
obligation to do so in a specified period of time.

4. This warranty does not include payment of or responsibility for any excise duty, 
central taxes, state taxes and octroi or other local taxes assessed to the parts supplied or 
repaired during the warranty period.

This warranty is not applicable in the following cases:

a) Proof of purchase i.e. invoices in original /or warranty card is not shown to 
company's authorized service personnel at the time of repair/making claim. In such cases, 
service will still be rendered however it will be on chargeable basis as per the standard
rates of labours and/or parts (as the case may be), prevailing at that point of time.

b) This warranty is not valid or effective if the Products are not installed according to 
the instruction manual. Improper handling of the Products automatically terminates and 
nullifies this warranty.

c) Site conditions, where the product is installed, does not confirm to the recom-
mended operating conditions of product as specified in the instruction manual of the 
product (supplied along with the product).

d) This warranty does not cover problems arising from insufficient water pressure,
beyond the recommended limits, excessive water impurities or improper care and cleaning. 

e) Defect is caused due to the cause beyond reasonable control like lightning, acts of
god, abnormal water supply/pressure or while in transit from dealer's outlet to purchaser's
residence.
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g) This warranty will automatically terminate on the expiry of the warranty period, 
even if the product may not be in use for any time during the warranty period for any 
reason.

5. The service/repair of the warranty shall be provided only within the municipal
®limits of the town or city where the Branch Office of BUMA  or its Authorized

Distributor/Retailer  is  located.
®6. If the Product is installed beyond the municipal limits of BUMA  and its Autho-

rized Distributor/Retailer locations, any and all costs and expenses incurred for 
repair/service of the Franchisee locations, any and all costs and expenses incurred for 
repair/service of the Products in respect of a) to and from travel of service personnel
and b) transportation of the Product and/or spare parts and/or components from the 

®location of BUMA  and its Authorized Distributor/Retailer to customer's location and
back shall be borne wholly and solely by the customer at the prevailing rates, and

®BUMA  shall not be liable for any damage caused to the Product in transit or delivery
for  repair.

7. Warranty period will start from the date of invoice and shall automatically 
terminate upon the expiry of the warranty period even if the Product has not been installed 
after purchase or has not been in the use for any part or whole of the warranty period
for any reason whatsoever.

8. In the event of any repairs/replacement of any parts of the Product, this warranty 
shall thereafter continue and remain in force only for the unexpired period of the
warranty. Any time consumed for the repair/ replacement of parts including transit of
the Product or its parts or any period during which the Product has not been used whether 
under warranty or otherwise shall not be excluded from the warranty period and no 
extension  of  the  warranty  period  will  be  granted.

9. This warranty remains applicable only if the Product has at all times been used 
strictly in accordance with the terms of this warranty and has not been improperly or 
negligently  handled.

®10. BUMA  is not responsible or liable for any special or consequential damages
due to the defective Product, or due to defects of any component or part thereof. In no

®event  shall  the  liability  of  BUMA .

11. 

f)  Improper care and cleaning will void the warranty.

This warranty is subject to the courts of Mumbai Jurisdiction.

CONTACT DETAILS

Buildmat Infra India Pvt. Ltd. 
203 B, 2nd Floor, Arcadia Building, Nariman Point, Mumbai 400021

E: info@buma.in | W: www.buma.in
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