
Maintenance & Care
Regular care prevents stone sanitary 
ware from lime scale and rust deposits 
build up. Sanitary ware should be 
cleaned with a soft brush using mild 
detergent. You should only use 
detergents recommended for stone 
sanitary ware products. You should not 
use abrasive tools and cleaners such as 
wire mesh and abrasive sponges. It is 
forbidden to use concentrated acids and 
strong alkaline agents as they can 
damage the glazed surface. To remove 
rust stains and spots use special cleaners 
(liquids, pastes and powders) which 
contains certain rust dissolving acids. 
Water-soluble salts - the result of 
chemical reaction with such cleaners - 
can easily be washed off with water. In 
order to keep healthy environment in 
your bathroom we recommend using 
disinfectants from cleaning your sanitary 
ware. If it is kept in a non-heated room 
during winter, its bowl and tank should 
be drained and dried in order to prevent 
destruction of sanitary ware and fittings.

When using stone sanitary ware you 
should not:

throw trash and household waste into 
the basin;
dump cement and adhesive mixtures 
into the basin;
stand on the basin and faucet.

You should also properly use and take 
care of the basin and faucet. To prevent 
deformation, color changing and 
scratching do not use rough abrasive 
cleaners and corrosive agents (acids and 
paintwork materials). Do not put heavy 
and solid objects onto the basin and 
faucet.

Always test your cleaning solution on 
an inconspicuous area on the product 
before applying it to the entire surface.
Do not allow cleaners to sit or soak on 
the product.
Use a soft, dampened sponge or cloth 
to clean. Never use abrasive material 
like a bristle brush or scouring pad.
Wipe surface clean and rinse 
completely with water immediately 
after applying cleaners.
In the rare occurrence of stubborn 
stains on Cast Iron surfaces, use 
abrasives or abrasive cleaners 
sparingly.
Clean stainless steel surfaces once a 
week. Do not use cleaners containing 
chloride on stainless steel. If use, rise 
the surface immediately to prevent 
corrosion.
Wherever gold or platinum is used on 
decorative products, use only warm 
water to clean and then dry with a soft 
cloth.
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