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WARRANTY TERMS AND CONDITIONS 
 

The original purchaser of this Mocom Steriliser is provided with the following warranty, subject to the following conditions:  
1. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement 

or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
To the extent Mocom Australia is permitted by law, it excludes all other conditions, warranties and obligations which would other-
wise be implied. 

2. Mocom Australia warrants this steriliser for a period of 3 years or 3,000 cycles (whichever occurs first) from the date of purchase 
(Warranty Period) against manufacturing defects which occur and are notified to Mocom Australia (Warranty). 

3. This Warranty provides labour & parts replacement (excluding consumables, defined below at clause 13) to correct the fault.  
4. Subject to our obligations under the Australian Consumer Law, which cannot be excluded, and compliance with the terms of this  

Warranty, we will at our option, either repair or replace this steriliser if we are satisfied it is defective. 
5. To the extent permitted by law, our sole liability for breach of a consumer guarantee, condition, warranty or other obligation im-

plied by law is limited: 
 (a) in the case of this steriliser we supply, to any one of the following as we decide: 
  (i) the replacement of the goods or the supply of equivalent goods; 
  (ii) the repair of the goods; or 
  (iii) the cost of repairing the goods or of acquiring equivalent goods; 
 (b) in the case of services we supply, to any one of the following as we decide: 
  (i) the supplying of the services again; or 
  (ii) the cost of having the services supplied again. 
6. Subject to your non-excludable rights under the Australian Consumer Law, Mocom Australia expressly excludes any liability for con-

sequential loss, incidental or indirect damages (including but not limited to damages for loss of business profits, business interrup-
tion and loss of business information) due to a defect of the steriliser. 

7. To obtain the benefit from this Warranty: 
 (a) the steriliser must have been manufactured by CEFLA S.C. - VIA SELICE PROVINCIALE N. 23/A IMOLA, ITALY and imported into 

Australia by Mocom Australia, and must have been purchased, used and serviced in Australia; 
 (b) Mocom Australia must have received a completed Warranty registration form and documentation of proof of purchase, within 

10 days of Purchase of the steriliser. Details of where to send the completed Warranty registration form and proof of purchase can 
be found in clause 9; 

 (c) the steriliser must have been maintained in accordance with Australian Standards AS/NZS2182 and AS/NZS4187 or AS/
 NZS4815; and  

 (d) the steriliser must not, in the sole opinion of Mocom Australia, have been misused, neglected, tampered with, installed or ser-
viced by any person not authorised by Mocom Australia or used under other than normal conditions or used for any purpose other 
than for which the product was designed and intended to be used. 

8. Warranty service can only be carried out by authorised service agents appointed by Mocom Australia. 
9.  To make a Warranty claim, contact your local authorised Mocom Australia Service Agent immediately.  For a complete list of all 

authorised Mocom Australia Service Agents, please visit our website www.mocomaustralia.com.au or contact: 
  Mocom Australia ABN 22 069 774 992, 12 Juna Drive, Malaga, Western Australia 6090, telephone: (08) 9244 4628,  
  email: info@mocomaustralia.com.au 
10.  In the event of a Warranty claim, your local Mocom Australia Service Agent will ask you for the steriliser’s serial number, cycle 

count, date of purchase and date of installation. This information, together with details of the fault(s), will be provided to  
  Mocom Australia, which will approve or decline the warranty request. 
11. If Mocom Australia determines that the steriliser is defective and that you have a valid claim, Mocom Australia will authorise the  
   Service Agent to liaise with you and proceed with the repair at a time that is convenient to both you and the Service Agent. 
12.  Service pursuant to this Warranty must be carried out at premises nominated by Mocom Australia.  Unless otherwise agreed in 

writing by Mocom Australia, on-site service is not covered by this Warranty and you will be required to pay the freight costs for the 
transportation of the steriliser to and from Mocom Australia or its nominated Service Agent. 

13. This Warranty does not cover parts of a consumable nature for example; door gaskets/seals, bacterial filters, printer paper and  
  printer ribbons. 
14. The law of Western Australia governs this Warranty. 

AUTHORISED REPRESENTATIVE: 

SIGNATURE: DATE: 


