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Strategies to reopen Pepper Palace retail locations 

 

WE ARE COMMITTED TO DOING THE RIGHT THING 

 

In these uncertain times, it is our priority to do all that we can for the well-

being of our employees and customers. Having a plan is important as we 

look toward re-establishing business and serving our customers. 

 

REOPENING SCHEDULE & OPERATING HOURS  

 

As restrictions lift, which are currently scheduled from the end of April 

through mid-May, we will closely monitor any extensions and directives for 

each state and region. 

 

To allow for reduced staff expense during the reopening period for our 

stores, we will operate stores with one employee at a time. 

 

Once stores reopen, we will return to normal operating hours or follow 

center hours where required and limit staffing to one employee at a time. 
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STORE PREPARATIONS 

Prep-boxes will be sent to each store manager ahead of the reopening of 

their retail store containing the following items: 

- Hand sanitizer (pending availability) 

- Disposable face masks (pending availability) 

- Disposable plastic gloves 

- Social distancing door decals 

- Social distancing floor tape 

- Hourly sanitation schedule 

- Hard copy of this document 

If additional measures are deemed necessary, we will address them with 

each store individually. 
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HEALTH AND SAFETY PROTOCOLS 

 

To protect employee and customer health, we have implemented the 

following guidelines and procedures at all Pepper Palace retail locations. 
 

 

SOCIAL DISTANCING PROCEDURES 

 

- Limit of five customers at one time in the store so people can maintain 

at least six feet distance at all practicable times 

- Social distancing decals are posted at the store entrance reminding 

people to be at least six feet apart 

- Social distancing floor markers are used directing people to maintain 

distance when in line 

- We observe the social distancing procedures of maintaining at least six 

feet distance at all practicable times 

 

MODIFIED SAMPLING PROCEDURES 

- Hand sanitizers and disposable gloves are available to all customers 

- Sampling gloves are provided to customers by staff as part of the 

greeting 

- Tortilla chips are sampled out to customers upon request by 

employees using gloves and tongs  

- All other sampling procedures remain unchanged 

- Food safety procedures are enforced and followed at all times 
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EMPLOYEE AND CUSTOMER HEALTH 

- Copies of this protocol have been distributed to all employees 

- All employees self-administer temperature screening prior to arriving 

at work. 

- All employees have been told not to come to work if showing 

symptoms of sickness 

- All common areas are being disinfected frequently 

- Hand sanitizer, soap and water (if applicable), and disposable plastic 

gloves are available to all employees 

- All employees are allowed and encouraged to wear their own cloth 

face covering or face mask while at work 

-  Hand sanitizer and disposable gloves are available to customers 

throughout the store and at the checkout counter 

- All employees practice recommended social distancing 

 

INCREASED SANITATION AND CLEANING 

- An hourly sanitation schedule is followed and recorded  

- Commonly used surfaces, high-contact surfaces and shared items like 

pens are disinfected frequently   

- Sanitation of product sample bottles and sample utensils is in 

accordance with food safety guidelines 
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FREQUENTLY ASKED QUESTIONS 

 

Q: WHAT ABOUT CURBSIDE PICKUP? 

Pepper Palace will not utilize curbside retailing and curbside pickup once 

retail stores reopen. 

Q: CAN PEPPER PALACE MAKE DELIVERIES?  

Pepper Palace is currently not set up to deliver to customers. 

Q: CAN CUSTOMERS PICK UP IN-STORE? 

At this time, in-store pickup is not available.  However, we are looking into 

this as an option. 


