
  

 

 

 

Customer Return / Exchange Form 
Please enclose this form with your parcel. Any parcel without the Return / Exchange 
form will not be processed. 

Customer Details Name: 
Phone No: 
Email: 

Order / Docket Number  
 

Return Type 
 
(circle as appropriate) 

Credit:   YES   NO 
Exchange:   YES   NO 
Warranty:   YES   NO 

Item(s) to be Returned 
and Reason for Return 

 
 
 
 
 
 
 
 
 

 

ALL RETURNS MUST BE SENT TO: 

Whiteroom Snow 
Attn: Returns  

114B Surfcoast Highway 
TORQUAY VIC 3228 

…………………………………………………………………………………………………………… 

Please contact us before you send in your parcel to discuss your return. Do not return any items before given  
approval by a Whiteroom customer service team member. 

If you have any other questions or concerns, please contact our customer service team on: 

info@whiteroomsnow.com.au 
or 

+61 3 5261 2266 


