
 

IMPORTANT: Your appliance has been test run and set to optimal 
temperatures. DO NOT alter any settings other than your set point.  

Doing so can cause the appliance to run incorrectly. Thermostat 
adjustments made outside of factory settings that cause the appliance 

to run ineffectively are NOT WARRANTY RELATED resulting in 
chargeable call outs, payable by end user. 

 

Installation Guide & Maintenance 

 Ensure your equipment is installed on its own power supply: Do 
not have multiple units running on power boards or long 
extension leads 

- Refer to user guide in your cabinet 

 Ensure your equipment is on a flat level surface, this will make 
sure any water generated by the appliance will drain away into 
the condensate tray and evaporate correctly. 

- Refer to user guide in your cabinet 

 Ensure there is a 100mm gap on all sides of your uprights / 
underbars, to allow adequate ventilation. Blocking air flow will 
cause major damage, not covered under warranty 

- Refer to user guide in your cabinet 

CHECKLIST – INITIAL START UP AND RUN 

 Once appliance is plugged in, turn all relevant switches to the 
“ON’ position. Make sure each switch activates each item: e.g.> 
lights, heaters, power (if applicable) 

 

 Once activated, allow adequate time for the appliance to reach 
its lowest set point, prior to loading with stock. Usually, this may 
take up to 45 minutes, depending on environment temperatures 
and size of unit. 

 

CHECKLIST – MAINTENANCE 

 Your equipment requires maintenance on a Weekly / Monthly 
basis, depending on your environment. 

 

 Remove back covers off appliance to gain access to the 
CONDENSOR. Some appliances will have a swing door to gain 
access, while others will be located on top of an appliance. 
Check your user guide for each unit on how to gain access to 
the condenser. 

- Refer user guide in your appliance 

 - Remove the Pre – Filter if fitted. With a brush, follow the fins on 
the condenser vertically. You are aiming to remove dust and lint 
build up on the front of your condenser. In some cases, an air 
compressor will be required to clear condenser of any build up. 
Your condenser should be clear and clean ALL of the time, to 
allow even airflow. 

Clean the Pre – Filter with warm soapy water, allow to dry and 
replace back in its original position after condenser is cleaned. 

- Refer user guide in your cabinet 

 Check for any water leaks, internally / externally while cleaning 
your condenser. If leaks are apparent, ensure the waste water 
drain is positioned in the condensate tray. This is in the motor 
compartment or to the rear wall of your cabinet. The drain may 
have come lose in transit as it is checked prior, ex – factory. 

 

 Clean the inside of your appliance with warm soapy water and a 
non - abrasive cloth. Ensure you do not use any chemicals that 
may alter the finish on your appliance. 

- Refer user guide in your cabinet 
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