
 

 

 
Digital Marketing + Social Media Manager 
Role: Full Time  
Location: North Vancouver – Head Office  
Reporting to: Director or Marketing  
 
Are you in the Vancouver area and looking for a dynamic and creative career? If so, we want to 
hear from you. CF Interiors is a Vancouver based furniture retailer dedicated to providing 
exceptional products and services for thoughtfully curated spaces and we are looking for the right 
person to join our creative team!  
 
 
Job Description: 
Social Media  

Responsible to measure and are accountable for reporting on the success of marketing 
strategies, including KPI and ROI targets 

- Creation of social media campaigns, strategies, content and copy 
- Managing online communities with support from the sales & management team 
- Writing and development with the creation of all marketing collateral, e-blasts, newsletters, 

article pitches, advertisements, web content, etc 
- Research and analyze opportunities for growth in digital marketing & social media, to 

assess the competitive landscape, to monitor industry-related opportunities 
- Oversees social media strategy and programs to increase reach and engagement 

 
 
Digital Marketing  

- Oversees digital channel strategies including AdWords, SEO, paid media (SEM, display), 
email/CRM and social media 

- Manages departmental budget & forecast, including media spend (SEM, AMG, AMS), 
services costs, CRM, etc 

- Collaborates with internal teams to create digital experiences and optimize user experience 
- Evaluates end-to-end customer experience across multiple channels and customer touch 

points 
- Analyzes digital marketing programs to identify trends and insights to optimize strategies 

based on performance 
- Measures and reports on performance of all digital marketing campaigns, assesses against 

goals (ROI and KPIs), provides guidance and recommendations 
- Identifies trends and insights, and optimizes spend and channel performance accordingly 
- Project manages and measures promotional programs/campaigns including product 

launches, website builds, SEM/SEO, content and social media 
 
 
Other Marketing Responsibilities  

- Public Relations, assist in planning and managing special events & supporting the 
influencer program with cross-functionally with PR and social media 

- Logistics, assist in the logistics for all company marketing & other events 
 
 
 



 

 
 
Responsibilities:  

- 1-3 years of workplace experience and/or education in Digital/Social Media Marketing 
- Knowledge and experience using Facebook, Twitter, Instagram, Pinterest, Houzz, 

Snapchat, etc 
- Hands on experience using management and analytics tools 
- Experience reporting on analytics & delivering to KPI’s 
- Computer savvy and administratively strong 
- Superior interpersonal and communication skills 
- Confidence when presenting both internally and externally to clients 
- Highly adaptable  
- Organized, responsible and flexible in a fast-paced growth environment 
- Knowledge or passion for interior design and/or general design and fashion 
- Strong written/verbal communication skills 
- Able to prioritize, problem solve and multi-task 
- A positive, can-do attitude with a focus on results 

 
Additional Skills: 
The following skills are not required but would be highly valued for this position. 

- Graphic design or web design 
- Proficient in Adobe Creative Suite 
- Photo and/or Video Editing 
- SEO 
- Google AdWord certification 
- Hootsuite Academy certification 

 
 
Interested?  
We can’t wait to hear from you. Send us your resume and describe why you think you’d be the 
perfect fit.  Please email your resume to kathryn@cfinteriors.ca, please note only qualified 
candidates will be contacted. 
 
 

 
 


