
   
BUYER’S CHECKLIST + ORDER CONDITIONS

 

□ CONTACT PREFERENCE: PHONE  □                   EMAIL  □               
□  FURNITURE PROTECTION PLAN Guardsman Gold Complete Furniture Protection Plan can be purchased for an    
 additional cost.

□  MATERIAL CHARACTERISTICS Wood, marble and stone are natural products and may have variations in colour, shades, and grain  
 characteristics. Fabric dye lot and textural variations may occur compared to swatches.  Please be advised there are no returns or claims  
 on natural products and dye lot variance as they are not considered faulty. It is important to note that pilling is not a fabric defect or fault,  
 and is not covered.  It can be compared to shedding as there are constantly new loose fibers coming to the surface. This is completely  
 normal and will reduce once the excess fibers are gone, it does not affect the durability or functionality of the fabric.

□  CONFIGURATION CONFIRMED Please review your sales receipt to ensure all required pieces and configurations are correct. 

□  VERIFY MEASUREMENTS The space, entry and furniture has been measured for fit and accessibility. Considering    
 elevators, hallways, corners, stairways, doorways, banisters, drop ceilings, light fixtures, and bulkheads. See our ‘How to    
 Measure’ guide for assistance. CF Interiors is available to measure your space for a fee to ensure the items will fit. 

□  PAYMENT OF BALANCE Order balance must be paid in full before any items are released for delivery or pick-up.     
 Paying in full at time of purchase or approval to run the balance of the order prior to arrival into our warehouse will help    
 facilitate items being delivered immediately. 

□  STORE + WAREHOUSE PICKUP Confirm vehicle has been measured prior to pick up to ensure the item(s) will fit.     
 Bring help, tie-downs, blankets and other materials for safe transport.  Inspect item(s) for any issues prior to loading into vehicle.   
 CF Interiors is not liable for any damages incurred from pickups.

□  ORDER CANCELLATIONS + RETURNS All special and custom orders cannot be cancelled once in production. A restocking fee   
 plus applicable taxes will be applied to all returned special orders. All custom orders are final sale and non-returnable. See the reverse 
 for detailed Return Policy.

□  WHITE GLOVE DELIVERY SERVICE In house White Glove delivery service is available in Greater Vancouver to    
 safely transport and assemble item(s). Please verify building access prior to delivery.

□  OTHER DELIVERY FEES Delivery fees are non-refundable. Please see the reverse for detailed Delivery Policy.

□  STORAGE REQUIREMENTS All orders qualify for 30 days storage upon arrival in our warehouse. After 30 days    
 storage fees will incur at $150 per additional 30 days.

□  NEWSLETTER SUBSCRIPTION I would like to receive the CF Interiors monthly newsletter and special promotion emails.

□  I HAVE READ AND AGREE TO THE ABOVE TERMS.

CONFIGURATION + MEASUREMENTS

               

               

(  CUSTOMER NAME ) ( ORDER# + L.NAME + STORE# )

( CUSTOMER SIGNATURE ) ( DATE: MM/DD/YYYY )


