
Background

A remarkably healthy and unique 
product, a humorous name and a 
memorable pitch on CBC’s Dragon 
Den proved to be the magic recipe 
for turning the HapiFoods Group 
into an overnight success. 

BC-based HapiFoods Group, which 
is owned by Corin and Brian 
Mullins, manufactures Holy Crap 
and Skinny B artisan-made cereals, 
which are made from 100-per-cent 
organic products. The cereals first 
garnered international attention 
at the Granville Island Market in 
Vancouver during the Vancouver 
2010 Winter Olympics. 

But, it was the November 17, 2010 
airing of Dragon’s Den on television 
that helped transform this small 
family-owned business into a 
multi-million-dollar enterprise. 

Market strategy 
and challenge 

After the Dragon’s Den episode 
aired, the company’s orders soared 
from between 50 to 400 items a 
week to 8,000 a day. For owners, 
Corin and Brian Mullins, it was a 
dream come true, but the swift 
success also posed a major 
challenge: How could the 
company fulfil the thousands of 
orders pouring in? 

Committed to fulfilling and 
delivering every order on time, 
HapiFoods Group looked to 
suppliers and partners to help 
them deliver satisfaction to 
customers. One of those suppliers 
was Canada Post. 

Canada Post solution

To keep pace with the explosive 
demand, HapiFoods Group 
continued to use a range of 
Canada Post’s parcel services to 
fulfil orders within Canada, to the 
U.S. and around the world. These 
services included domestic 
Expedited™, Xpresspost™ – USA 
and Xpresspost™ – International 
parcel services. 

On the recommendation of their 
Canada Post sales representative, 
the Mullins also installed 
Electronic Shipping Tools (EST)—
free software that helps automate 
delivery preparation, reduce paper 
work, track shipments and confirm 
delivery. 

For more information about Canada Post’s shipping products and services,  
please visit canadapost.ca/shipping.
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The Results

“Canada Post was there for us 
every step of the way—from order 
entry and tracking to delivery 
confirmation,” says Brian Mullins. 
“Through Canada Post’s Electronic 
Shipping Tools (EST) software we 
were able to streamline our order 
process significantly, including 
printing shipping labels in a 
fraction of the time it took us 
previously.” 

For the Mullins, one of the major 
advantages of using Canada Post 
is that it offers overnight delivery 
to even the most remote areas in 
Canada. “No other company can 
offer us that kind of reach,” 
says Brian Mullins.  

The Mullins were also grateful for 
the support they received close to 
home, especially the efforts of the 
hard-working staff at the local 
Sechelt (now Gibsons) post office 
and the personal attention they 
received from the Canada Post 
sales team. In fact, according to 
Brian Mullins, “Our experience 
with Canada Post has been just 
about as amazing as our cereal.”

Canada Post shipping solutions

Canada Post offers reliable delivery to 15 million residential and 
business addresses in Canada, including rural routes and post 
office boxes.

The majority of HapiFoods Group shipments to customers and 
distributors are delivered using the Expedited Parcel and 
Xpresspost services from Canada Post.

Expedited Parcel

Expedited Parcel is the fast, economical ground service for high-
volume shippers that moves merchandise and reaches customers 
more quickly than the regular ground service. And, customers pay 
only for the extra services they need.

Xpresspost

If customers want timely guaranteed delivery, but don’t need a 
high-speed, high-priced express service, Xpresspost service is the 
smart choice. On-time delivery is guaranteed, and easy tracking 
and delivery confirmation are standard features.

Other products and services used by HapiFoods Group

•	 Regular	Parcel™	
•	 Priority™ Next A.M.
•	 Small	Packet™	USA	/	International	–	Air	and	Surface
•	 Expedited	Parcel™	–	USA
•	 Xpresspost™	–	International

™		Expedited™,	Xpresspost™	–	USA,	Regular	Parcel™,	Priority™	Next	A.M.,	Small	Packet™	USA	/	International,	Expedited	Parcel™	–	USA	and	 
Xpresspost™ – International are trademarks of Canada Post Corporation.

What’s in Holy Crap cereal 
and Skinny B cereal?
Both cereals contain the same 
mix of seeds; organic chia, 
organic buckwheat and 
organic hulled hemp hearts.


