
3 4

C O M P A N I O N
M I C R O P H O N E

UG_COMPMIC_11_20 © 



3

Table of Contents

Introduction.......................................................3

Caring for your Companion Microphone..................3

Controls.............................................................4

Charging  /  Turning on/off ..................................6

Pairing with your hearing aids ..............................7

Volume Control ..................................................8

Directionality .....................................................9

Troubleshooting ...............................................11

Warnings .........................................................12

Warranty .........................................................12

Introduction

The Companion Microphone is an accessory for your hearing 
aid. It is used to help you hear better in background noise or 
a person from as far as 30 feet away.

The Companion Microphone is automatically streaming once 
it is turned on, and the hearing aids are set to a streaming 
program.  It is easy for a person to forget that they are 
wearing a Companion Microphone.  If your companion leaves 
the conversation, or wants to have a private conversation 
with someone else, remind them to disconnect or turn off 
the microphone. The operating range of the Companion 
Microphone is up to 30 feet, so even if they are across a 
room, you may be able to hear them!

Caring for your Companion Microphone

Do not drop the Companion Microphone or knock it against 
hard surfaces.  Do not get the Companion Microphone wet.  
Store the companion microphone in a dry environment when 
not in use.  Remove any blemishes or debris by using a clean, 
dry cloth and gently wipe the surface.  Avoid leaving the 
Companion Microphone in hot or below freezing temperatures, 
as this may reduce the capacity and lifetime of the battery.
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1. Microphone ports: Where sound enters the device.

2. Pairing button: Initiates pairing sequence.

3. Adjustable clip: Attaches Companion Microphone to 
         speaker’s clothing.

4. Volume buttons: Increase (+) and decrease ( - ) 
         volume.

5. Charging port: Plug charger cord here.

6. Power button: Turns power on and off.

7.  Single/group mode switch: Changes to one-on-one or 
         group conversation mode.

8. LED indicator: Displays Companion Microphone status 
         with colored lights.

9. USB Micro B Charging Cable: Plugs into Companion  
         Microphone charging port (5).
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Charging
Charge your Companion Microphone before using. Charging 
an empty battery will take approximately one hour.  It is safe 
to leave the charger connected overnight.

1. Plug the USB micro charging cord into the charging 
port.

2. Plug the 2-prong end into a 110 Volt power outlet.
 • Series of short red lights = only 1 hour battery life
	 •	Continuously	flashing	red	lights	=	Charging
  • Solid green light = Fully charged

A fully charged Companion Microphone provides up to 9 hours 
of use.

Turning on / off

Push and hold the power button for up to two seconds. 
  • Two short red lights and one long green light = On
 • Two short green lights and one long red light = Off

Pairing the Companion Microphone

The Companion Microphone is only compatible with our 
hearing aids. Your hearing aid and Companion Microphone 
should already be paired.  

To pair a replacement microphone or hearing aid(s), if 
needed:

1. Turn off  the hearing aid(s) that need to be paired by 
         opening the battery door(s).

2. Turn on the Companion Microphone.

3. Use a pen or paperclip to press the
         pairing button on the back of the
         Companion Microphone for 1-2 seconds.
         Flashing blue lights = Pairing has started.

4. Within 30 seconds, turn on the hearing aid(s) 
         that are being paired by closing the battery door(s).

5. After a few seconds, you will hear the voice prompt
         “Program 1, paired, connected” on the hearing aid(s).
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Volume Control

The volume buttons allow you to increase (+) and decrease 
(-) volume levels on the Companion Microphone. There are 
five	volume	levels.	The	volume	defaults	to	level	3	when	first	
powered on. 

To increase the volume:

Press and release the (+) button.
     • The hearing aid will tell you which
         volume level has been selected.
					•	 Once	you	hear	“Remote	five	maximum,”	
         the volume will no longer increase.

To decrease the volume:

Press and release the (-) button.
     • The hearing aid will tell you which
         volume level has been selected.
     • Once you hear “Remote one minimum,” 
         the volume will no longer decrease.

NOTE: Additionally, you can use the volume control on your 
hearing aids to make them louder.

Directionality

The Companion Microphone enables you to hear one person 
or multiple people more clearly. This is especially helpful in 
noisy environments.

To hear one person (companion) speak:

1.  Slide the single/group mode switch 
to the “single person” side.

2.  Clip the Companion Microphone onto your companion’s 
clothing (ex. shirt collar).  The Companion Microphone works 
best placed within eight inches from the speaker’s mouth and  
worn with the microphone ports aligned and pointed towards 
the speaker’s mouth. Adjust the clip angle as required. The 
closer the Companion Microphone is to the speaker’s 
mouth, the better you will hear their voice.
See “Example in use” page 15.

To hear best in a group: 

1. Slide the single/group mode switch to the “group” side.
2.	Place	the	Companion	Microphone	horizontally	on	a	flat	
surface close to the group of people.

<
<
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Troubleshooting 

Companion Microphone won’t turn on or off.

Cause:  Power button not pressed long enough.

Solution: Press and hold power button ON for at least two 
seconds until you see  two short red lights followed by one 
long green light.  OFF is indicated by two short green lights 
followed by one long red light.

Companion Microphone is not sending sound to hearing aid, 
or hearing aid drops out of streaming program.

Cause 1: Hearing aid is not set to streaming program.

Solution1: Press program button on hearing aid to the 
streaming program.

Cause 2: Companion Microphone and hearing aid are out of 
wireless range.

Solution 2: Move closer to Companion Microphone. Typical 
range is 30 feet, but obstructions (walls) can lessen the 
effective distance as well as electronics (televisions, stereos, 
lights, etc).

Troubleshooting - Cont’d.

Cause 3: Companion Microphone is off.

Solution 3: Turn on Companion Microphone.

Cause 4: Dead or low battery on Companion Microphone or 
hearing aid.

Solution 4: Charge Companion Microphone.  Change hearing 
aid battery.

Volume can’t be changed on Companion Microphone.

Cause 1: Companion microphone is not paired with hearing 
aid.

Solution 1: Pair hearing aid to companion microphone.
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However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

●	Reorient	or	relocate	the	receiving	antenna.
●	Increase	the	separation	between	the	equipment	and	receiver.
●	Connect	the	device	into	an	outlet	on	a	circuit	different	from	that	to	which	the	
   receiver is connected
●	Consult	the	dealer	or	an	experienced	radio/TV	technician	for	help

Operating conditions:
This device is designed such that it functions without problems or
restrictions if used as intended, unless otherwise noted in these user guides.
Transport conditions:
Temperature: Lower Limit = –20° C (–4° F),
Upper Limit = +60° C (+140°F)
Humidity: Lower Limit = 0%, Upper Limit = 75%
Pressure: Lower Limit = 50kPA, Upper Limit =106kPA

The Bluetooth® word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such marks by the manufacturer is under
license. Other trademarks and trade names are those of their respective
owners.

Keep dry
The symbol with the crossed-out garbage bin is to make you aware that this
device may not be thrown away as normal household waste. Please dispose
of old or unused devices at waste disposal sites intended for electronic
waste, or give your device to your hearing care professional for disposal.
Proper disposal protects the environment and health.

The Companion Microphone is distributed by Persona Medical.
Hereby, Persona Medical declares that this product meets the requirements
of the Medical Device Directive 93/42/EEC and complies with Radio
Equipment Directive 2014/53/EU.
Changes	or	modifications	not	expressly	approved	by	Persona	Medical	may	
void the FCC authorization to operate this device.
This device complies with Part 15 of the FCC Rules and with RSS-210 of
Industry Canada. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference and
(2) this device must accept any interference received, including interference
that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules and ICES-003 of
Industry Canada. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful
interference to radio communications.

Conformance Information

Telecoil compatible 
assisted listening 
device.

This device has been tested to 
ElectroMagnetic Compatabilty & RF 
Immunity Standards:
ANSI C63.19:2011 / EN 60118-13:2013  
FCC License: # POMCM1
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Warnings

• Only use the Companion Microphone as directed by 
         these instructions.
• Only recharge the battery with the charger supplied.
• Do not charge the Companion Microphone while it is on 
         your body.
• Turn off the Companion Microphone on an airplane.
• Remove the Companion Microphone for CT and MRI 
         scans or for other electromagnetic procedures.
• Keep the Companion Microphone and accessories out of 
         the reach of children under four years old.
• Keep cables away from operating machinery.
• Do not attempt to open the Companion Microphone to 
         replace the battery. The battery is built in and cannot 
         be replaced.
• Do not dispose of the battery as household waste or in 
									a	fire.

Warranty

Your Companion Microphone is warranted against 
manufacturing defects for a period of one year.

Companion Microphone worn and aligned towards soft talker.

Example in use


