
PRODUCT  CARE 

WOOD,
INDOOR

GENERAL
MAINTENANCE,
HARD SURFACES

Our indoor furniture is finished with GreenGuard certified low-VOC nitrocellulose lacquer. It protects wood from
everyday wear, stains and preserves its luster, while allowing it to acclimate as seasons change. Do not wax or 
use polishes as they contain silicone that builds up on wood. Don’t allow liquids to puddle to avoid milky stains. 
Make sure to rotate items on surface to prevent uneven fading if exposed to prolonged sunlight. When writing 
on wood surfaces, we recommend to use a protective pad. For more tips, see NITROCELLULOSE LACQUER CARE.

- Dust regularly with a dry lint-free cloth. Wipe up any spills immediately. Dry surfaces after cleaning with towels. 

- Use coasters, placemats under plates and glasses; felt pads under heavy accents or items that move frequently.

- Clean stubborn stains with a solution of mild non-detergent soap like Murphy’s Oil on a soft cloth or brush. 

- For greasy, waxy stains (lipstick, crayon), use a non-ammoniated natural cleaner, such as Green Works.

- Avoid: abrasives, wax, harsh chemicals, oil-based and citrus-based cleaners, alcohol, bleach, solvents, acetone, 

adhesive removers, ammonium. Avoid items that leech dyes or inks.

- Minimize exposure of indoor furniture to excessive heat, humidity, prolonged direct sunlight, AC vents.

- If you opt for specialty cleaners, always follow manufacturer’s instructions and test on a small area first. 

 

METAL We use powdercoated steel for indoor and stainless steel for outdoor furniture. Minimize exposure to extra hot and 
saltwater environments for stainless steel. Check and tighten hardware periodically. Keep indoor metal parts
dry to prevent rusting; and outdoor furniture in the shed under breathable covers during off season or inclement 
weather. Never use abrasives on polished stainless steel. See more tips in OUTDOOR FURNITURE CARE guide. 

LEATHER Our leather for indoor furniture is minimally processed with organic aniline dyes and conditioned with wax. It will darken 
overtime as a part of a natural process. We recommend to treat it with leather conditioner once a year. Vacuum 
debris with a hose attachment, do not use rotating brush. Use neutral leather cleaner or saddle soap on a microfiber 
towel to clean stubborn stains. Some darkening will occur with each cleaning. Do not clean with household chemicals.

PETRIF IED
WOOD

Our petrified wood is polished and areas can be filled with resin. Avoid excess heat and prolonged direct sunlight; 
the black color especially tends to fade unevenly. Dry any puddles on surface and use the item in well-
ventillated environments to prevent mildew. Do not use any abrasives and clean only with water and mild soap. 
 

Our outdoor furniture is made of teak and comes with clear finish, oil or unfinished. Teak has natural protective oils. 
As it ages naturally outdoors, it will take on a silvery gray, weathered look over time. To clean, use soft brush for rustic and 
a cloth for smooth teak. Bird droppings and sunscreen stains should be cleaned immediately. Rinse residue with 
water, allow to air dry. DO NOT power wash. Mildew will develop in humid conditions with insufficient air 
circulation, like in showers. Allow furniture to air dry regularly. Store furniture in the shed under breathable covers 
during off season or inclement weather. See also our OUTDOOR FURNITURE CARE for more maintenance tips.

WOOD,
OUTDOOR

UPHOLSTERY,
STRAPS,  
ROPE

Our upholstery fabric is 100% polyester. Dab spills with absorbing sponge immediately. Spot clean only using 
specialty water-free products, otherwise shrinking may occur. Vacuum often on low suction with upholstery attachments. 
Textilene straps are outdoor grade PVC-coated polyester. Brush or rinse off loose dirt regularly with water and a neutral 
soap, make sure to clean between straps. For deep clean soak in soap for 20 mins, clean with a soft brush, rinse. Spot 
clean greasy stains with rubbing alcohol, coffee with white  vinegar solution, mildew with bleach solution. Rinse, air dry. 
Do not use acid, alkaline or chlorinated products. Outdoor rope is composed of Olefin fiber: sponge briskly with mild 
soap solution. Sponge well with water to remove soap. Do not steam clean. For deep clean, apply laundry prewash, 
leave on 10 mins, rinse, let dry. Never use a pressure washer on upholstery. Expert cleaning is recommended for all upholstery.  
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FURNITURE
DIS INFECTING,
HARD SURFACES

When using a commercial disinfectant, always check the vendor’s compatibility claim that the particular 
product is suitable for non-porous surfaces - finished wood and follow directions on packaging. Some 
common brands, like Clorox, Lysol, Seventh Generation and Windex Disinfectants are known to make this 
claim. It is universally suggested to test the cleaner in an inconspicuous spot. It’s best to use products with 
the shortest contact time to avoid puddling of liquids and clean residue well. Note: vinegar solution has not 
been proven effective against viruses. (FTS does not endorse any products and is not liable for any damages 
caused by products. FTS uses third-party claims about effectiveness, safety and compatibility of products).


