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S t e l l a  i s  a  m o b i l e  s t a n d - a i d  l i f t e r  d e s i g n e d  t o  t r a n s f e r  c l i e n t s  i n  i n s t i t u t i o n s  s u c h  

a s  n u r s i n g  h o m e s ,  h o s p i t a l s ,  h a n d i c a p  c e n t r e s  a n d  i n  h o m e  c a r e .  T r a n s f e r  

s i t u a t i o n s  i n c l u d e  s h o r t  t r a n s f e r s  f r o m  a  b e d  t o  a  c h a i r / w h e e l c h a i r ,  f r o m  a  

w h e e l c h a i r  t o  a  t o i l e t / c o m m o d e ,  f r o m  a  w h e e l c h a i r  t o  a n o t h e r  c h a i r  a n d  f o r  

c l i e n t s  u p  t o  1 5 0 k g .  N e v e r  u s e  t h e  S t e l l a  l i f t e r  f o r  o t h e r  p u r p o s e s  t h a n  o r i g i n a l l y  

i n t e n d e d .   

 

B e f o r e  u s i n g  t h e  S t e l l a  p l e a s e  r e a d  a n d  a b i d e  b y  t h e  f o l l o w i n g :  

  P e r s o n n e l  h a v e  r e c e i v e d  q u a l i f i e d  i n s t r u c t i o n  i n  u s i n g  t h e  S t e l l a  l i f t e r .  

  T h e  l i f t e r  h a s  b e e n  a s s e m b l e d  c o r r e c t l y  a n d  a c c o r d i n g  t o  t h e s e  

i n s t r u c t i o n s .  

  U s e  o f  S t e l l a  d o e s  n o t  e n d a n g e r  a n y  p e r s o n  b y  t r a p p i n g / s q u e e z i n g  d u r i n g  

t h e  l i f t i n g  s i t u a t i o n .  

  T h e  S t e l l a  l i f t e r  h a s  b e e n  d e v e l o p e d  f o r  u s e  w i t h  E r g o l e t  l i f t i n g  s l i n g s  a n d  

o t h e r  s l i n g  p r o d u c t s  a u t h o r i s e d  b y  E r g o l e t .  S e e  E r g o l e t ’ s  s l i n g  l e a f l e t  f o r  

s p e c i f i c  i n f o r m a t i o n  a b o u t  a u t h o r i s e d  m o d e l s .  

  S t e l l a  s h o u l d  b e  s t o r e d  a t  n o r m a l  i n d o o r  t e m p e r a t u r e s  (+ 2  –  + 4 0 d e g r e e s C )  

a n d  r e l a t i v e  h u m i d i t y  (4 0 - 9 0 % ) .  

 

 

 

1 . 1  P U R P O S E   

 

T h i s  U s e r  G u i d e  m u s t  b e  r e a d  t h o r o u g h l y  b e f o r e  S t e l l a  i s  t a k e n  i n t o  s e r v i c e .  

  A l l  p a r t s  m u s t  b e  m o u n t e d  c o r r e c t l y  a c c o r d i n g  t o  t h i s  g u i d e .  

  T h e r e  m u s t  b e  n o  i n d i c a t i o n  o f  w e a r  o n  t h e  S t e l l a  s t a n d - a i d  l i f t e r  o r  l i f t i n g  

s l i n g .   

  N E V E R  b e g i n  l i f t i n g  i f  t h e r e  i s  a  s u s p i c i o n  o f  a n y  d e f e c t  (a b n o r m a l  s o u n d ,  

l o o s e  b r a c k e t s  e t c . )  I n  s u c h  c a s e s  t h e  l i f t  m u s t  b e  t a k e n  o u t  o f  s e r v i c e  

i m m e d i a t e l y  a n d  y o u r  d e a l e r  o r  E r g o l e t  c o n t a c t e d .  

  L i f t i n g  c a p a c i t y  o f  S t e l l a  i s  1 5 0 k g ,  a n d  m u s t  n e v e r  b e  e x c e e d e d .  Wh e n  

u s i n g  S t e l l a  i n  c o n n e c t i o n  w i t h  o t h e r  c o m p o n e n t s  e g .  s l i n g s  i t  i s  a l w a y s  t h e  

c o m p o n e n t  w i t h  t h e  L O WE S T  c a p a c i t y  t h a t  d e c i d e s  t h e  m a x i m u m  l i f t i n g  

c a p a c i t y .  

  E n s u r e  t h a t  n e i t h e r  c a r e r s / h e l p e r s  n o r  c l i e n t s / u s e r s  c a n  b e  h u r t  d u r i n g  t h e  

l i f t i n g .  

  N e v e r  l i f t  h i g h e r  t h a n  n e c e s s a r y  i n  t h e  a c t u a l  l i f t i n g  s i t u a t i o n .  

  S e  s e c t i o n  5 . 2  (a n n u a l  c h e c k )  f o r  f u r t h e r  i n f o r m a t i o n .  

 

 

1 . 2  S A F E T Y  I N S T R U C T I O N S   
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1 . 3  D A I L Y  C H E C K  
 

T h e  c a r e r / h e l p e r  i s  r e s p o n s i b l e  i n  e n s u r i n g  t h a t  a  v i s u a l  c h e c k  i s  c a r r i e d  

o u t  B E F O R E  S t e l l a  a n d  a c c e s s o r i e s  a r e  u s e d ,  i n c l u d i n g  t h e  f o l l o w i n g :  

 

 
 

 

1 )  L i f t i n g  s l i n g s  a r e  c h e c k e d  f o r  d a m a g e  e s p e c i a l l y  a s  r e g a r d s  l i f t i n g  s t r a p s  

a n d  t e a r s  i n  t h e  m a t e r i a l .  T h e  s l i n g s  m u s t  n o t  b e  u s e d  i f  d e f e c t s  a r e  

d e t e c t e d .  

 

2 )  C h e c k  t h a t  n o  p a r t s  o f  t h e  l i f t e r  a r e  m i s s i n g .  

 

3 )  I f  a n y  a b n o r m a l  s o u n d  i s  h e a r d  f r o m  F a u n  t h e  l i f t e r  m u s t  n o t  b e  u s e d  

b e f o r e  p e r s o n n e l  a u t h o r i s e d  b y  E r g o l e t  h a v e  c a r r i e d  o u t  a  s a f e t y  c h e c k  o n  

t h e  u n i t .  

 

4 )  C h e c k  f o r  a n y  s i g n s  o f  r u s t ,  s u r f a c e  d a m a g e  o r  b r e a k a g e  t o  t h e  l i f t e r .  

 

5 )  I f  i n  a n y  d o u b t  c o n c e r n i n g  t h e  L u n a  o r  l i f t i n g  s l i n g s  c o n t a c t  E r g o l e t  f o r  

a d v i c e  a n d  g u i d a n c e .  

 

G e n e r a l :  s e e  s e c t i o n  5 . 1  a n n u a l  c h e c k .  
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1 . 4  T E R M I N O L O G Y   

Fig. 1.4A 

L i f t i n g  a r m  

Ac t u a t o r  ( m o t o r )  

M a s t  

C o v e r  f o r  e l e c t r i c a l  l e g  s p r e a d i n g  

C h a s s i s  

C o n t r o l  b o x  w i t h  b a t t e r i e s  

C h e c k  t h a t  a l l  t h e  p a r t s  a r e  p r e s e n t  a n d  u n d a m a g e d .  An y  s u s p i c i o n  o f  d a m a g e  o r  

s h o r t a g e  s h o u l d  b e  r e p o r t e d  t o  y o u r  d e a l e r  o r  E r g o l e t .  We  r e c o m m e n d  t h a t  t h e  

b o x  p a c k a g i n g  b e  k e p t  i f  S t e l l a  i s  t o  b e  u s e d  o n  o t h e r  s i t e s  o r  f o r  r e t u r n  s h i p m e n t  

i n  c a s e  o f  r e p a i r  o r  a n n u a l  c h e c k .  

E n s u r e  t h a t  n o  a c c e s s o r i e s  r e m a i n  i n  t h e  b o x  ( s e e  i l l u s t r a t i o n ) .  

 

 

 

 

1 . 5  U N P A C K I N G  

S te l l a  

a .  C h a s s i s   

  

b .  M a s t  a n d  a r m   

 

c .  F o o t  p l a t e  

 

d .  Ac t u a t o r  

 

e .  C o n t r o l  b o x  

 

f .  C o n t r o l  d e v i c e  

 

g .  U s e r  G u i d e  

 

h .  C h a r g e r  

 

i .  C h e c k  l i s t  

 

j .  P u s h i n g  h a n d l e s   

 

k .  L i f t i n g  a r m  w i t h  

h a n d l e s  

C o n t r o l  d e v i c e  
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Fig. 1.5A 

H a n d l e s  

C o n t e n t s  o f  t h e  b o x  

F o o t  p e d a l  

K n e e  s u p p o r t  
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1 . 6   A S S E M B L I N G  S T E L L A  

F o l l o w  t h e  s t e p  b y  s t e p  i n s t r u c t i o n s  b e l o w  t o  e n s u r e  t r o u b l e  f r e e  a s s e m b l y  

m o d e s :  

 

 

.  

 

1
.
 
A

I
M

 
A

N
D

 
U

S
E

 
 

Fig. 1.6A 

Fig. 1.6B 
Fig. 1.6C 

Fig 1.6D 

a  

   P o s i t i o n  t h e  h a n d  h e l d  t i g h t e n i n g  

b o l t  ( a )  i n  t h e  c o r r e s p o n d i n g  h o l e  a n d  

t i g h t e n .  

N o t e  t h a t  h a n d  h e l d  b o l t  c a n n o t  b e  

p l a c e d  i n  t h e  h o l e  u n l e s s  t h e  m a s t  i s  

f u l l y  a n d  c o r r e c t l y  p l a c e d  o n t o  t h e  

c h a s s i s .  F i g .  1 . 6 D  

 

 

 

  P l a c e  t h e  c h a s s i s  o n  t h e  f l o o r  a n d  

b r a k e  t h e  w h e e l s .  F i g  1 . 6 A  

 

  P l a c e  t h e  m a s t  s e c t i o n  a b o v e  t h e  

c o r r e s p o n d i n g  b r a c k e t  o n  t h e  

c h a s s i s .  F i g  1 . 6 B  

 

   C o n n e c t  t h e  m o t o r  c a b l e s  u s i n g  

t h e  p u s h  c o n n e c t o r s .  E n s u r e  t h a t  r e d  

i s  c o n n e c t e d  t o  r e d  a n d  b l u e  i s  

c o n n e c t e d  t o  b l u e .  F i g  1 . 6 C  

 

   P u s h  t h e  c a b l e s  u p  i n t o  t h e  m a s t  

s e c t i o n  b e f o r e  a l l o w i n g  t h e  m a s t  t o  

s l i d e  i n t o  t h e  c h a s s i s  b r a c k e t .  
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  P l u g  t h e  c o n t r o l  d e v i c e  i n t o  t h e  

c o r r e s p o n d i n g  s o c k e t  o n  t h e  e l e c t r i c a l  

c o n t r o l  b o x .  H a n d  t i g h t e n  t h e  n u t  o n  

t h e  p l u g .  

  F i t  t h e  f o o t  p l a t e  i n t o  t h e  

c o r r e s p o n d i n g  h o l e s  o n  t h e  c h a s s i s .  

E n s u r e  t h a t  t h e  f o o t  p l a t e  i s  s e c u r e  

a n d  t h a t  t h e  h o l d i n g  p i n s  ( a )  a r e  

f u l l y  i n  p l a c e .  F i g .  1 . 6 E  

 

F i g . 1 . 6 E  

  Ad j u s t  t h e  k n e e  s u p p o r t  

 

1. P u l l  t h e  c l i k  l o c k  ( a ) ,  a d j u s t  t o  

t h e  r e q u i r e d  a n g l e ,  r e l e a s e  t h e  

c l i k  l o c k  t o  l o c k .  

2. T o  a d j u s t  t h e  h e i g h t  r e l e a s e  t h e  

h a n d  s c r e w  ( b )  a d j u s t  t h e  

h e i g h t  a n d  r e t i g h t e n  t h e  s c r e w .  

F i g .  1 . 6 F  

 

a  

a  

b  

Fig. 1.6 G 

Fig. 1.6H 

Fig. 1.6I 

  T o  m o u n t  t h e  p u s h i n g  a r m s  u s e  t h e  

A l l e n  k e y  i n c l u d e d  i n  t h e  b o x  s e e  F i g .  

1 . 6 I   

O n  t h e  r i g h t  s i d e  r e d  a g a i n s t  r e d  a n d  

o n  t h e  l e f t  s i d e  g r e e n  a g a i n s t  g r e e n .  

S e e  F i g .  1 . 6 H  
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S t e l l a  i s  e q u i p p e d  w i t h  a  s p r e a d e r  b a r  (p a t .  p e n d i n g )  d e s i g n e d  f o r  u s e  

w i t h  E r g o l e t  l i f t i n g  s l i n g s .  E r g o l e t  l i f t i n g  s l i n g s  h a v e  2 - 4  l i f t i n g  s t r a p s  f o r  u s e  

w i t h  t h e  s t a n d - a i d  a n d  a r e  d e s i g n e d  f o r  l i f t i n g  h o o k s  l a r g e r  t h a n  ø 8 m m .  

U s e  o f  n o n  a u t h o r i s e d  s l i n g s  w i l l  r e n d  E r g o l e t ’ s  r e s p o n s i b i l i t y  f o r  f a u l t s  a n d  

a c c i d e n t s  n u l l  a n d  v o i d .  

E r g o l e t  c a n  a s s i s t  i n  c h o o s i n g  s l i n g s  a n d  a l s o  o f f e r  t r a i n i n g  s e s s i o n s  i n  

t r a n s f e r  t e c h n i q u e s  a n d  t h e  c o r r e c t  u s e  o f  s l i n g s .   

 

1 . 7  L I F T I N G  S L I N G S  

H a n g i n g  s l i n g s  o n  t h e  E r g o l e t  s p r e a d e r  b a r  

 

E r g o l e t  a c c e p t s  n o  r e s p o n s i b i l i t y  i f  s l i n g s  a r e  p l a c e d  i n c o r r e c t l y ,  i t  i s  

a l w a y s  t h e  o n u s  o f  t h e  c a r e r / h e l p e r  t o  e n s u r e  t h a t  t h e  s l i n g  i s  c o r r e c t  f o r  

t h e  s i t u a t i o n  n e e d s  a n d  i s  c o r r e c t l y  m o u n t e d .   

 

 

   T h e  s l i n g  s t r a p  i s  p l a c e d  o v e r  t h e  

h o o k  i n  i t s  o p e n  p o s i t i o n .  F i g .  1 . 7 A  
 

   T h e  s t r a p  i s  p u l l e d  d o w n w a r d s  s o  

t h a t  t h e  h o o k  c l o s e s .  F i g .  1 . 7 B  

T h e  d e s i g n  o f  t h e  l i f t i n g  h o o k  i s  s u c h  

t h a t  t h e  w e i g h t  o f  t h e  c l i e n t / u s e r  w i l l  

h e l p  c l o s e  t h e  h o o k .   

 

T o  r e l e a s e  t h e  s t r a p  a f t e r  l i f t i n g  s i m p l y  

p u l l  u p w a r d s  t o  o p e n  t h e  h o o k .  

N o t e :  R i s k  o f  e n t r a p m e n t  –  e n s u r e  t h a t  

c l i e n t s  f i n g e r s  c a n n o t  g e t  t r a p p e d  
 

 

 

Fig. 1.7A Fig. 1.7B 
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Fig. 1.6J 

Fig. 1.6K 

  T o  m o u n t  t h e  l i f t i n g  a r m s  u s e  

t h e  Al l e n  k e y  i n c l u d e d  i n  t h e  

b o x  s e e  F i g .  1 . 6 K   

O n  t h e  r i g h t  s i d e  y e l l o w  a g a i n s t  

y e l l o w  a n d  o n  t h e  l e f t  s i d e  B l u e  

a g a i n s t  b l u e .  S e e  F i g .  1 . 6 J  
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2 . 1  P I C T O G R A M S  A N D  F U N C T I O N S  –  C O N T R O L  B O X  

Fig. 2.1B 
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B a t t e r y  m o d u l e  

2 . 2  P I C T O G R A M S  A N D  F U N C T I O N S  –  H A N D  C O N T R O L  
 

1 .  H a n d  c o n t r o l  b a s i c  F i g .  2 . 1 B  

 

T h e  h a n d  c o n t r o l  h a s  f u n c t i o n s  f o r  

u p / d o w n  a n d  l e g  s p r e a d i n g :  

I n  a d d i t i o n  t h e r e  i s  e l e c t r o n i c  

e m e r g e n c y  l o w e r i n g .  

E m e r g e n c y  s l i p  
 

C o n n e c t i o n  f o r  h a n d  c o n t r o l   
 

Fig. 2.1A 
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2 . 3  O P E R A T I O N  A N D  T E C H N I C A L  
 
P l a c e  t h e  h a n d  c o n t r o l  i n  t h e  s o c k e t  ( s e e  s e c t i o n  1 . 6 )  o n  S t e l l a  w h i c h  i s  n o w  

r e a d y  f o r  u s e .  

 

N o t e :  E n s u r e  t h a t  t h e  e m e r g e n c y  s t o p  b u t t o n  i s  i n  t h e  “ o u t ”  p o s i t i o n .  

 

T h e  S t e l l a  l i f t i n g  a r m  w i l l  m o v e  f a s t e r  w h e n  n o t  l o a d e d  i n  o r d e r  t o  r e a c h  t h e  c l i e n t  

w i t h o u t  t o o  m u c h  w a i t i n g  t i m e .  Wh e n  t h e  c l i e n t  i s  l i f t e d  t h e  s p e e d  w i l l  

a u t o m a t i c a l l y  r e d u c e  t o  i n c r e a s e  c o m f o r t  a n d  s e c u r i t y  f o r  t h e  c l i e n t .  

 

S t e l l a  i s  i n t e n d e d  f o r  i n d o o r  u s e  u n d e r  n o r m a l  t e m p e r a t u r e s  (+ 2  t o  + 4 0 d e g r e e s  C )  

a n d  r e l a t i v e  h u m i d i t y  (4 0  – 9 0 % ) .  T h e  u n i t  s h o u l d  b e  p r o t e c t e d  a g a i n s t  s u d d e n  

c h a n g e s  i n  t e m p e r a t u r e / h u m i d i t y  s i n c e  t h e s e  c a n  d a m a g e  t h e  l i f t  f u n c t i o n s .  

 

2 . 4  S A F E T Y  F U N C T I O N S   

 
E m e r g e n c y  s t o p :  T h i s  f u n c t i o n  i s  o n l y  t o  b e  u s e d  i n  a n  

e m e r g e n c y  e . g .  i f  t h e  l i f t e r  d o e s  n o t  r e a c t  o r  d o e s  n o t  

s t o p  a f t e r  r e l e a s i n g  t h e  c o n t r o l  o p e r a t i o n .  T h i s  b u t t o n  

s t o p s  a l l  f u n c t i o n s  i m m e d i a t e l y .  

I f  t h i s  f u n c t i o n  h a s  b e e n  a c t i v a t e d  d u e  t o  a n  

e m e r g e n c y  S t e l l a  m u s t  n o t  b e  u s e d  a g a i n  b e f o r e  a  

c h e c k  h a s  b e e n  m a d e  a n d  a n y  d e f e c t  r e p a i r e d .  I f  i n  

a n y  d o u b t  c o n t a c t  a n  a u t h o r i s e d  d e a l e r  o r  E r g o l e t        

 

E m e r g e n c y  l o w e r i n g  h a n d l e :  T h i s  i s  a l s o  o n l y  t o  b e  u s e d  

i n  a n  e m e r g e n c y  w h e r e  i t  i s  n e c e s s a r y  t o  s a f e l y  l o w e r  a  

c l i e n t .  I f  t h i s  f u n c t i o n  h a s  b e e n  a c t i v a t e d  d u e  t o  a n  

e m e r g e n c y  S t e l l a  m u s t  n o t  b e  u s e d  a g a i n  b e f o r e  a  

c h e c k  h a s  b e e n  m a d e  a n d  a n y  d e f e c t  r e p a i r e d .  I f  i n  

a n y  d o u b t  c o n t a c t  a n  a u t h o r i s e d  d e a l e r  o r  E r g o l e t .  

P u l l i n g  t h i s  h a n d l e  i n  a n  u p w a r d  d i r e c t i o n  w i l l  c a u s e  t h e  

l i f t i n g  a r m  t o  s l o w l y  l o w e r  i t s e l f  i f  a  c l i e n t  i s  i n  t h e  

p r o c e s s  o f  b e i n g  r a i s e d .  

I t  i s  a  h o l d  t o  r u n  d e v i c e .  

 

 

2
.
 
F

U
N

C
T

I
O

N
S

 
 

F i g.2 .4A 

Fig.2.4B 
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2 . 5  C H A R G I N G  
 

S t e l l a  h a s  t h e  f o l l o w i n g  t w o  p o s s i b i l i t i e s :  

 

1 )  Wa l l / t a b l e  c h a r g e r   

M o v e  S t e l l a  t o  t h e  c h a r g i n g  s t a t i o n ,  p l a c e  t h e  h a n d  c o n t r o l  o n t o  t h e  

c h a r g e r  a f t e r  w h i c h  c h a r g i n g  s t a r t s  a u t o m a t i c a l l y .  

 

2 )  T h i s  c h a r g i n g  m e t h o d  i s  a n  o p t i o n  a n d  m u s t  b e  o r d e r e d  i n  a d v a n c e .  

R e m o v e  t h e  b a t t e r y  m o d u l e  f r o m  t h e  e l e c t r i c a l  b o x ,  p l a c e  t h i s  i n  t h e  

e x t e r n a l  c h a r g i n g  s t a t i o n  a f t e r  w h i c h  c h a r g i n g  w i l l  s t a r t  a u t o m a t i c a l l y .  

T h e  e x t r a  b a t t e r y  i s  u s e d  o n  S t e l l a  w h i l s t  t h e  c h a r g i n g  i s  u n d e r w a y .  

 

 

W h e n  L u n a  i s  u n d e r  c h a r g e  t h e  f o l l o w i n g  t a k e s  p l a c e s :  

 

 

 

 

2 . 6  T R A N S P O R T  
 

E r g o l e t  S t e l l a  s t a n d - a i d  l i f t e r  i s  m o s t  s a f e l y  t r a n s p o r t e d  u s i n g  t h e  o r i g i n a l  

p a c k a g i n g .  

 

S y m b o l s  a r e  p r i n t e d  o n  t h e  p a c k a g i n g  t o  e n s u r e  t h e  b e s t  i n f o r m a t i o n  t o  

c a r r i e r  c o m p a n i e s  

 
2
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S t e l l a  i s  f i t t e d  w i t h  b a t t e r i e s  t h a t  r e q u i r e  r e g u l a r  c h a r g i n g .  E r g o l e t  

r e c o m m e n d s  t h a t  S t e l l a  i s  c h a r g e d  e v e r y  n i g h t  o r  w h e n  t h e  u n i t  i s  n o t  i n  

u s e .  S t e l l a  i s  f i t t e d  w i t h  a  d i o d e  ( m a r k e d  b a t t . )  w h i c h  g i v e s  t h e  f o l l o w i n g  

i n f o r m a t i o n  c o n c e r n i n g  b a t t e r y  c o n d i t i o n  d u r i n g  u s e :   

 

S t e l l a  c a n n o t  b e  o v e r c h a r g e d  

 

I n d i c a t e s  t h a t  t h e r e  i s  a  p o w e r  c o n n e c t i o n  a t  t h e  e l e c t r i c a l  

b o x  c o n t a c t .  

 

W h e n  t h e  b a t t e r i e s  a r e  f u l l y  c h a r g e d  t h e  d i o d e  s h i n e s  g r e e n .  

 

W h e n  t h e  b a t t e r i e s  a r e  a p p r o x .  5 0 %  t h e  d i o d e  s h i n e s  y e l l o w  –  

a t  t h i s  p o i n t  i t  i s  r e c o m m e n d e d  t h a t  S t e l l a  i s  p u t  o n  c h a r g e .  

 

I f  t h e  b a t t e r i e s  r e a c h  a  c r i t i c a l  p o i n t  t h e  d i o d e  w i l l  s h i n e  r e d  

a n d  a t  t h e  s a m e  t i m e  a n  a c o u s t i c  (  ” b e e p ,  b e e p ”  s i g n a l )  w i l l  

b e  h e a r d .  L u n a  m u s t  I M M E D I AT E L Y  b e  p u t  o n  c h a r g e  i n  t h i s  

s i t u a t i o n .  
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3 . 1  U S I N G  S T E L L A  
 

S t e l l a  i s  r e a d y  f o r  u s e  i f  a l l  t h e  a s s e m b l y  i n s t r u c t i o n s  h a v e  b e e n  

f o l l o w e d .  

 

 3 . 2  T I P S  F O R  U S I N G  S L I N G S  
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L i f t i n g  f r o m  s i t t i n g  p o s i t i o n :  

P l a c e  t h e  s l i n g  b e h i n d  t h e  p a t i e n t  b y  

p u s h i n g  t h e  b a c k  s u p p o r t  a l l  t h e  w a y  d o w n  

t o  t h e  s m a l l  o f  t h e  t h e  b a c k .  

C l o s e  t h e  s a f e t y  b e l t  –  o v e r  t h e  w a i s t ,  

a p p r o x .  a t  t h e  n a v e l  a n d  t i g h t e n  i t .  T h e  

s a f e t y  b e l t  s h o u l d  s i t  t i g h t l y  a b o v e  t h e  

w a i s t .  

B r a k e  t h e  w h e e l  c h a i r  a n d  m o v e  t h e  

h o i s t / l i f t  t o  t h e  u s e r .  L i f t  t h e  u s e r ’ s  f e e t  

o n t o  t h e  f o o t  p l a t e ,  b r i n g  t h e  h o i s t / l i f t  

f o r w a r d s  u n t i l  t h e  k n e e  s u p p o r t  i s  v e r y  c l o s e  

t o  t h e  u s e r s ’  k n e e s .  

T h e  h e i g h t  o f  t h e  k n e e  s u p p o r t  c a n  b e  

a d j u s t e d  w i t h  t h e  h a n d  s c r e w  (1 ) .  

T h e  u p p e r  e d g e  o f  t h e  k n e e  s u p p o r t  s h o u l d  

b e  u n d e r  t h e  k n e e - c a p .   

T h e  k n e e  s u p p o r t  m u s t  n e v e r  p r e s s  o n  t h e  

k n e e - c a p s .  

T h e  k n e e  s u p p o r t ’ s  a n g l e  c a n  b e  a d j u s t e d  

i n  3  p o s i t i o n s  u s i n g  t h e  c l i c k  l o c k  (2 ) .  

T h e  a n g e l  o f  t h e  k n e e  s u p p o r t  i s  i n d i v i d u a l  –  

d e p e n d i n g  o n  h o w  m u c h  t h e  u s e r  c a n  

s t r e t c h  h i s  k n e e s  w h i l e  s t a n d i n g .  I f  r e q u i r e d  

t h e  c a l f  b e l t  ( 3 )  c a n  b e  u s e d .  
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F a s t e n  t h e  c h e s t  s l i n g  o n t o  t h e  h o o k s  o n  t h e  

S t a n d a r d - a i d  a r m .  

T h e  u s e r  m a y  k e e p  h i s  a r m s  i n s i d e  o r  o u t s i d e  

t h e  s l i n g  

I f  t h e  u s e r  i s  s e m i - p a r a l y s e d ,  i t  m a y  b e  

n e c e s s a r y  t o  k e e p  t h e  p a r a l y s e d  a r m  i n s i d e  

t h e  s l i n g .  

S t a r t  l i f t i n g  u n t i l  t h e  s l i n g  s i t s  t i g h t l y  a r o u n d  

t h e  b a c k .  

T h e n  t i g h t e n  t h e  s l i n g  b e l t  t i g h t e r  a r o u n d  

t h e  w a i s t .  

E n s u r e  t h a t  t h e  c l i e n t  f e e l s  n o  d i s c o m f o r t .  

T h e  u s e r  m a y  h o l d  t h e  f o a m  p a d d e d  p a r t  o f  

t h e  a r m  a n d  i s  a s k e d  t o  t a k e  p a r t  (h e l p )  t h e  

l i f t i n g  a c t i o n .  T h e  u s e r  s h o u l d  t h e n  t r y  t o  

h o l d  h i m s e l f  a s  u p r i g h t  a s  p o s s i b l e  a n d  l o o k  

f o r w a r d s .   

A s k  t h e  u s e r  t o  p r e s s  d o w n  o n t o  t h e  p l a t e  

a n d  t o  s t r e t c h  b o t h  k n e e - a n d  h i p - j o i n t s .  

T h e  c a r e r  m a y  h e l p  b y  p l a c i n g  a  h a n d  o n  t o  

t h e  k n e e  a n d  p r e s s  t h e  k n e e  l i g h t l y  

d o w n w a r d s .  

 

C o n t i n u e  t h e  l i f t i n g  p r o c e s s  a c c o r d i n g  t o  

t h e  u s e r s ’  a b i l i t y ,  u n t i l  h e  s t a n d s  a s  u p r i g h t  

a s  p o s s i b l e .  

F r o m  s t a n d i n g  t o  s i t t i n g  p o s i t i o n :  

T a k e  S t e l l a  t o  t h e  s e c u r e d  (b r a k e d )  w h e e l  

c h a i r ,  s o  t h e  h o l l o w  o f  t h e  k n e e  r e s t s  

a g a i n s t  t h e  f r o n t  e d g e  o f  t h e  s e a t - c u s h i o n .  

T h e  u s e r  i s  l o w e r e d  s o  t h a t  h i s  b o t t o m  i s  

p l a c e d  o n  t h e  b o t t o m  h a l f  o f  t h e  c h a i r ’ s  

b a c k - r e s t .  T h a t  w a y  t h e  c h a i r  m a y  t i l t  

b a c k w a r d s  a n d  t h e  u s e r  g l i d e s  i n t o  t h e  

b a c k  o f  t h e  c h a i r .  

T h i s  m o v e m e n t  d e m a n d s  u t m o s t  c a r e  a n d  

a t t e n t i o n  f r o m  t h e  c a r e r .   

D o  n o t  b r a k e  t h e  s t a n d - a i d :  
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4 . 1  C L E A N I N G  
 

T h e  a c t u a t o r  ( m o t o r ) ,  e l e c t r i c a l  b o x  a n d  b a t t e r y  m o d u l e  m a y  b e  c l e a n e d  

u s i n g  a  s l i g h t l y  d a m p  c l o t h  w i t h  a  s m a l l  q u a n t i t y  s t a n d a r d  h o u s e h o l d  

c l e a n i n g  a g e n t .  C h e m i c a l s  a n d  o t h e r  s t r o n g / a b r a s i v e  a g e n t s  m u s t  n o t  b e  

u s e d .  

S t e l l a  c a n n o t  u n d e r  a n y  c i r c u m s t a n c e  b e  a u t o c l a v e d .  

 
 

 

4 . 2  S T O R A G E  
 

S t e l l a  m u s t  b e  s t o r e d  i n  a  d r y  e n v i r o n m e n t  w i t h  r e l a t i v e  h u m i d i t y  b e t w e e n  

4 0  - 9 0 %  

 

S t e l l a  w i l l  a u t o m a t i c a l l y  e n t e r  t h e  s t a n d b y  m o d e  a f t e r  s h o r t  t i m e  w h e n  n o t  

i n  u s e .  

I f  S t e l l a  i s  n o t  t o  b e  u s e d  o v e r  a  l o n g e r  p e r i o d  o f  t i m e  i t  i s  b e s t  t o  f u l l y  

c h a r g e  t h e  u n i t  b e f o r e  p u t t i n g  i n  s t o r a g e .  

 
 

 

4 . 3  S P E C I A L  E N V I R O N M E N T S  
 

S t e l l a  i s  n o t  i n t e n d e d  f o r  u s e  i n  a g g r e s s i v e  e n v i r o n m e n t s  e g .  l e i s u r e  c e n t e r  

s w i m m i n g  p o o l s  e t c .  F o r  t h e s e  s i t u a t i o n s  p l e a s e  c o n t a c t  y o u r  l o c a l  d e a l e r .  

5 . 1  A N N U A L  C H E C K  
 
S t e l l a  m u s t  a l w a y s  b e  m a i n t a i n e d  b y  q u a l i f i e d  a n d  a u t h o r i s e d  p e r s o n n e l  

w h o  h a v e  b e e n  a p p r o v e d  b y  E r g o l e t  f o r  r e p l a c i n g  b a t t e r i e s ,  c h a r g e r s ,  

c h e c k i n g  l i f t i n g  s t r a p s  a n d  o t h e r  c o m p o n e n t s  

 

T h e  m a n u f a c t u r e r  E r g o l e t ,  s t i p u l a t e s  t h a t  t h i s  l i f t e r  M U S T  b e  c h e c k e d  b y  a  

q u a l i f i e d  a n d  a u t h o r i s e d  p e r s o n  a t  l e a s t  o n c e  a  y e a r .  T h i s  a n n u a l  c h e c k  i s  

a l s o  r e c o m m e n d e d  i n  t h e  r e l e v a n t  E u r o p e a n  S t a n d a r d  (E N  I S O  1 0 5 3 5 )  f o r  

p a t i e n t  l i f t e r s / h o i s t s .   

 

I t  i s  t h e  o n u s  o f  t h e  b u y e r  t o  e n s u r e  t h a t  t h i s  a n n u a l  c h e c k  i s  c a r r i e d  o u t  

a n d  t h a t  t h e  c h e c k  i s  w r i t t e n  i n  t h e  l o g b o o k  ( s e c t i o n  5 . 2  L o g b o o k ) .  T h e  

l o g b o o k  i s  h e l d  b y  t h e  b u y e r  

 

E r g o l e t ’ s  o r  o t h e r  a u t h o r i s e d  s e r v i c e  p e r s o n n e l  w i l l  f i l l  o u t  t h e  l o g b o o k  

a f t e r  e a c h  a n n u a l  c h e c k .  I f  i t  i s  n e c e s s a r y  t o  r e p l a c e  a n y  p a r t s  d u e  t o  

w e a r  o r  d a m a g e  t h e s e  m u s t  b e  o b t a i n e d / p u r c h a s e d  f r o m  E r g o l e t .   

 

T h e  l o g b o o k  c a n  b e  f o u n d  i n  p a r t  5 . 2 .  
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Product name: Ergolet Stella 

Serial number:  

Date of purchase: 

Guarantee period: 

Supplier: 

Packed and checked by (full name) 

Pack date: 

 

Check list 

 Stella may only be serviced by Ergolet certified technicians 

 The logbook may only be filled out by Ergolet certified technicians 

 All repairs must be written in the log book after service or inspection 

 The logbook must be signed 

5 . 2  L O G B O O K  

 
 

 
 

 

Must be filled put after each service check or inspection  
 

Service type     Before delivery  Periodical 

inspection  

Smaller  Larger 

Report : 

 

Replaced: 

Date:  Inspected by (full name): Company: 

Must be filled put after each service check or inspection  
 

Service type     Before delivery  Periodical 

inspection  

Smaller  Larger 

Report : 

 

Replaced: 

Date:  Inspected by (full name): Company: 

Must be filled put after each service check or inspection  
 

Service type     Before delivery  Periodical 

inspection  

Smaller  Larger 

Report : 

 

Replaced: 

Date:  Inspected by (full name): Company: 

Must be filled put after each service check or inspection  
 

Service type     Before delivery  Periodical 

inspection  

Smaller  Larger 

Report : 

 

Replaced: 

Date:  Inspected by (full name): Company: 

If the logbook is full, additional pages can be obtained from Ergolet or your dealer 
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5 . 3  F A U L T  F I N D I N G  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Possible cause:    Stella is not on 

     Emergency stop is activated 

Solution :  Solution:   Deactivate emergency stop (see section (2.4)  

 

Possible cause: Defect hand control 

Faultfinding:  Faultfinding:  Check if the lift reacts using another hand device  

Solution :  Solution:   Requires a new hand control from the  dealer 

Fault: 

 

Stella does not react 

when the hand control 

buttons UP/DOWN are 

used, 

 

The diode does not 

light up 

Possible cause:   Fault in the electrical control box 

Faultfinding:   Defect control device or control box 

Solution:    Replace control device or control box 

 

 

Possible cause: Loose connection in the hand control 

Solution:   New hand control  
 

 

 

 

Fault: 

 

The lifting arm can travel 

up or down not both. 

The electrical leg 

spreading can only 

move in or out not both 
 

 Possible cause:   Defect actuator or faulty assembly 

 Faultfinding:  Actuator cannot move freely in the mountings 

  Defect actuator 

Solution: Remount the actuator and ensure that it can move 

freely 

 

Fault: 

Actuator is noisy or 

vibrates abnormally 

Fault: 

 

The lifting or leg 

movement is slow. 

 

Possible cause:   Power shortage. 

  Batteries are low or defect. 

  Charger or charging connections are defect 

Solution:   Charge for min. 24 hrs. or replace batteries. 

  Replace charger  

 

Possible cause:   Defect charger 

Faultfinding:  If another charger is available try this 

Solution:  Solution:   Request new charger  

 

Possible cause:   Connection from hand control to charger 

defect  

Faultfinding:  If another charger is available try this 

Solution :  Solution:   Request new hand control 
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Lifting 

Load capacity 160 kg 

Lifting interval 72-173 cm 

Number of lift movements with 150 kg 

approx. 40-50 

(refer to Ergolet for definition) 

Chassis 

Width of chassis (external) 67 - 107 cm 

Width  of chassis (internal) 52-92 cm 

Height of chassis (Back/Front) 15/12 cm 

Length of chassis 82 cm 

Diameter of wheels100/75mm 

Turning radius 107 cm 

Weight    

Weight in total 46,5 kg 

Heaviest component approx. 24 kg 

Material   

Powder coated steel                                         

Standard RAL-colours 

see leaflets 

Electrical details 

Power supply on lift 36V 

Maximum current 10A 

IP20  

Noise 

Lwa during lifting/lowering without load 

is 49dB(A) 

Lwa during lifting/lowering at maximum 

load is 47dB(A) 

More test results may be available by 

contacting Ergolet 
 
 

6 .  1  T E C H N I C A L  D A T A  A N D  S K E T C H E S  
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 7 . 1  E N V I R O N M E N T A L  C O N D I T I O N S  
S t e l l a  h a s  a n  e x p e c t e d  l i f e t i m e  o f  m i n i m u m  1 0  y e a r s  u n d e r  t h e  a s s u m p t i o n  

t h a t  a l l  r e c o m m e n d e d  s e r v i c e  c h e c k s  h a v e  b e e n  c a r r i e d  o u t  a n d  t h a t  t h e  

n o r m a l  m a i n t e n a n c e  a n d  c a r e  i n s t r u c t i o n s  h a v e  b e e n  f o l l o w e d .  

 

D i s p o s a l  o f  t h i s  m o b i l e  s t a n d - a i d  l i f t e r  c a n  b e  m a d e  t h r o u g h  E r g o l e t .  Af t e r  

S t e l l a ’ s  u s e f u l  l i f e t i m e  E r g o l e t  w i l l  r e c e i v e  t h e  u n i t  b a c k  a n d  s p l i t  t h e  

i n d i v i d u a l  f r a c t i o n s  i n  a n  e n v i r o n m e n t a l l y  f r i e n d l y  w a y  e i t h e r  t h r o u g h  r e u s e  

o r  r e c y c l i n g .  F r a c t i o n s  t h a t  c o n t a i n  h a l o g e n s ,  a l u m i n i u m ,  l e a d  a c i d  

b a t t e r i e s ,  AB S  p l a s t i c  o r  s t e e l  m a y  d a m a g e  t h e  e n v i r o n m e n t  i f  n o t  h a n d l e d  

i n  a n  e n v i r o n m e n t a l l y  r e s p o n s i b l e  w a y .  
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7 . 3  E N V I R O N M E N T A L  A N D  Q U A L I T Y  C E R T I F I C A T I O N  
E r g o l e t ,  t h e  m a n u f a c t u r e r ,  i s  c e r t i f i e d  a c c o r d i n g  t o  t h e  Q u a l i t y  s t a n d a r d  

9 0 0 1 - 2 0 0 0 ,  t h e  M e d i c a l  D e v i c e  s t a n d a r d  I S O  1 3 4 8 5  a n d  t h e  e n v i r o n m e n t a l  

s t a n d a r d  I S O  1 4 0 0 1 .  

T h e  l i f t e r  i s  c l a s s i f i e d  a s  a  M e d i c a l  d e v i c e  C l a s s  1  p r o d u c t .  
 

 

7 . 2  B A T T E R I E S  A N D  T H E  E N V I R O N M E N T  
S t e l l a  i s  e q u i p p e d  w i t h  3  x  1 2 V o l t  b a t t e r i e s  w h i c h ,  a t  t h e  e n d  o f  t h e i r  u s e f u l  

l i f e t i m e  m a y  b e  r e t u r n e d  t o  t h e  l o c a l  r e c y c l i n g  s t a t i o n  o r  t o  E r g o l e t .  
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8 . 1  A C C E S S O R I E S  A N D  S P A R E  P A R T S  

 

 

 

 

 

S P A R E  P A R T S :  

0 1 9 - 0 0 4 0 5     

0 1 9 - 0 0 8 6 6     

0 1 9 - 0 0 6 1 3      

2 5 0 - 0 2 1 0 1     

0 1 8 - 0 4 7 0 6     

0 1 8 - 0 4 8 0 3     

0 1 9 - 0 0 7 0 1     

7 1 0 - 6 0 2 6 0     

7 1 0 - 6 0 2 6 1     

0 1 8 - 0 3 2 1 3  

    

0 1 8 - 0 3 2 1 4  

 

0 1 8 - 0 0 6 0 8  

0 1 8 - 0 0 5 0 7  

0 1 8 - 0 0 4 3 1  

0 1 8 - 0 0 4 3 2  

0 1 8 - 0 0 4 1 5  

       

  

I t e m  n u m b e r  

E l e c t r i c a l  b o x  

C i r c u i t  b o a r d  

H a n d  c o n t r o l   

B a t t e r y  m o d u l e  w i t h  h a n d l e  3 6 V  

L i f t i n g  a c t ua t o r  L A 3 4 3 1 0 F - 3 L 3 6 5 1 4 1  

L e g  s p r e a d i n g  a c t ua t o r  R e .  G C  ( A 9 9 . 0 8 . 0 5 6 )  

P l u g  i n  ( s w i t c h m o d e )  c h a r g e r  +  c h a r g i n g  b o x  

P l u g  i n  ( s w i t c h m o d e )  c h a r g e r  

C h a r g i n g  b o x  

B r a k e  w h e e l  M a n n e r  ø 1 0 0 m m - 1 p c .  r e d  b r a k e   

M K - J - S - 1 0 0 P T E / K - 1 0   

F r o n t  w h e e l  M a n n e r  ø 7 5 m m - 1 p c .   

M K - S - 7 5 P T E / K - 1 0 8 0 S H  

F o a m  f o r  l i f t i n g  a r m  

F o a m  f o r  h a n d l e s  

K n e e  s up p o r t  w / o  b a c k  p l a t e  

K n e e  s up p o r t  w i t h  b a c k  p l a t e  

S t r a p  f o r  k n e e  s up p o r t  w i t h  c l i c k  l o c k  

A C C E S S O R I E S :  

0 1 7 - 0 0 5 0 0      

2 5 0 - 0 2 1 0 1      

0 1 7 - 0 0 1 2 1      

0 1 7 - 0 0 1 2 6     

    

 

I t e m  n u m b e r  

D i s c r e t e  c h a r g e r  f o r  b a t t e r y  m o d u l e  

B a t t e r y  m o d u l e  w i t h  h a n d l e  3 6 V  

W e i g h t  s c a l e  i n c l ud i n g  s p r e a d e r  b a r  

W e i g h t  s c a l e  c o m p l e t e  w / o  s p r e a d e r  

b a r  

 

P R O D U C T S :  

0 1 1 - 0 1 6 0 1     

        

I t e m  n u m b e r  

S t e l l a  

D e s c r i p t i o n  

 

D e s c r i p t i o n  

 

D e s c r i p t i o n  
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M a n u f a c t u r e r :  

E r g o l e t  

T a a r n b o r g v e j  1 2 C  

4 2 2 0  K o r s o e r  

D e n m a r k  

 

T e l :          + 4 5  7 0  2 7  3 7  2 0  

F a x :          + 4 5  7 0  2 7  3 7  1 9  

e - m a i l :     e r g o l e t @ e r g o l e t . d k  

H o m e p a g e :  

w w w . e r g o l e t . c o m  

D e a l e r :  

    S t e l l a  m a n u a l s  

 

  S t e l l a  ( s a l e s  c a t a l o g u e / l e a f l e t )  

  S t e l l a  U s e r  G u i d e  

  S l i n g  o v e r v i e w  

 
 

 

 

 


