
 

WARRANTY FORM 

Customer Name  

Date of Claim  
Contact Name   
Contact Email 
Address 

 

Product Details  

Brand of Product  

Product Code  

Date of Purchase  
Invoice Number  

 

Fault Date  

Fault Description   

 

Has the Product been used? Yes / No 

Notes - 

 

Please note - Trek hardware 4x4 Superstore Head Office can NOT authorize a refund or repair until 
the product has been returned to the supplier and they have given approval. 
All products that have been purchased through Trek hardware 4x4 Superstore Head Office need to 
be returned to Trek hardware 4x4 Superstore Head Office for warranty.   

Kindly fill out this form and return it to sales@trekhardware.com.au ; we will follow up with you shortly. 

Office Use only 
Date Received Product  
Processed by  
Date of warranty 
submission  

 

Date Received back   
Warranty Report -  
Supplier 

 

          Refund                   Repair             Replace Fault not found 
 

mailto:sales@trekhardware.com.au

