
SARS-CoV2 FAQs 

 
Q. How much do both tests cost? 

A. The cost of both kits is $189.00 plus shipping.          
There will likely be a fee with Concentra Urgent Care          
to draw the blood as well. The estimated fee is $63.           
The patient is responsible to pay Concentra at the         
time of draw. 

Q. How do I get the results? 

A. The results will be emailed to you. If you’d like to            
discuss your results further, you may make a        
telephone appointment with one of our physicians 

RT-PCR Nasal Swab  

Q. How accurate is the nasal swab test to determine 
if you currently HAVE the virus? 

A. This ImmunoAssay method performed with 
complex automated instrumentation is highly 
accurate if you have a positive result.  There have 
been false negatives reported, as there have been 
with all tests which test for the active virus. 

 
Q. What do I do if my nasal swab is negative? 
 
A. If you are asymptomatic continue following social 
distancing and state guidelines. You may retest if you 
feel you have been exposed or currently showing 
symptoms. 

 

Antibody Blood Draw  

Q. Where do I get the antibody blood test done?  

A. Concentra Urgent Care will do these collections.        
Please call the Concentra nearest to you to make an          
appointment. Your temperature will be taken and       
you will be asked to fill out a questionnaire. You will           
not be allowed in the lab if you are ill or have been ill              
recently. 

Q: What is an IgM and what is an IgG?  

A: Upon infection with the SARS-CoV-2 virus, the 
patient’s immune system tries to fight the virus by 
producing blood-circulating molecules known as 
antibodies. IgM is a class of antibodies that appears 
early after an infection (as early as 3-5 days).  IgM is 
the body’s first line of defense against a foreign 
antigen. IgG is another class of antibodies that 
appears later and gradually replaces the IgM 
antibodies.  Usually, IgG antibodies appear in the 

blood circulation within 3-4 weeks after initial 
infection. The presence of SARS-CoV-2-specific IgM 
and/or IgG antibodies in the blood of a patient is a 
strong indication that the patient has been infected 
with the SARS-CoV-2 virus.  

Q. How long does it take to develop the IgG & IgM 
antibodies after exposure to the Coronavirus?  

A: IgM as early as 3-5 days. IgG as early as 3-4 weeks 
post infection.  

Q. What does a positive IgG result mean?  

A. Most likely the individual was exposed at least 3 - 
4 weeks prior to testing.  
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Q. What does a positive IgM result mean?  

A. IgM is the body’s first line of defense against a 
foreign antigen, so the individual was recently 
exposed to an infection (as early as 3-5 days) 

Q. If neither are positive, does this mean the patient 
was never exposed?  

A. No, only the Real Time RT-PCR, DNA, swab test is a 
current indicator searching for the presence of 
SARS-CoV-2.  

Q.If a patient shows the presence of the antibodies, 
does this mean they cannot become infected with the 
virus in the future?  

A. If the IgG is positive, there is a good chance the 
individual’s body built a defense against the virus.  

Q.How long will it take to receive results?  

A.Once your sample is received at the testing lab, 
results will be available in 24 hours.  We will email 
your results to the email provided. If you would like 
to discuss your results, you may call the office to 
schedule an appointment. 

Q.Is this an at home test?  

A. No, this requires a venipuncture by a healthcare 
professional and will be tested in their CLIA certified 
High Complexity Lab.  

 

Q.What are the accepted specimen requirements, 
stability, shipping protocols?  

A.Serum in an SST tube. Spin tube after 15min of 
draw. Ship ambient and it is stable for 48hrs.  

Q.What is the test methodology for COVID-19 IgG & 
IgM Antibody Testing? 

A. Chemiluminescence ImmunoAssay  

Q.How is your test different from other rapid 
at-home antibody tests?  

A.This is not an “at home test”. This test is 
manufactured at a facility in California that is a cMP 
and ISO 13485 certified medical device 
manufacturer, the testing of the sample is performed 
at a CLIA certified lab that is CAP accredited. This is a 
serum test that requires a blood draw.  Finger prick 
at home tests have not been approved at this time.  

Q.What is the clinical specificity of this test?  

A.97.50%  

Q.What is the clinical sensitivity of this test?  

A.89.89%  

Q.Does the Testing and Instrumentation follow FDA 
guidelines?  

A.Yes, all testing and instrumentation follows FDA 
guidance.  

 
 

 


