PAISIE

WWW.PAISIE.COM
RETURN REQUEST FORM

You have 21 days to return the item(s) from the date it was fulfilled.

Please ensure to include this return form inside the parcel when sending back the item(s) for return.

ltem(s) to be returned:

Order Number :

Customer Name :

Style Code

Qty

Reason Code

Additional Comments

Reason Code:

1 Doesn't fit

2 Doesn't suit

3 Quality not as expected

4 Faulty product

5 Arrived too late

6 Incorrect product

7 Product did not match description

8 Want an exchange (for UK customer only)

For detail of our return and exchange policy, please visit www.paisie.com/pages/returns

For UK Customers:

To initiate a return, please visit our dedicated return and exchange portal at www.paisie.com/pages/uk-returns.
Through this portal, you can effortlessly generate your pre-paid shipping label and QR code.

Please be aware that a return processing charge of £3.99 will apply. This amount will be deducted from your refund.

For Overseas Customers:

To initiate a return, please use our dedicated return portal at www.paisie.com/pages/overseas-returns.
Through this portal, you can easily generate your pre-paid shipping label and access detailed return instructions.

The return shipping cost varies depending on your country and will be calculated within the return portal. Please be aware that customers are responsible for the cost
of return shipping, and this amount will be deducted from your final refund.

If you have any questions or need further assistance, please contact our customer service team at customerservices@paisie.com.

Thank you for choosing Paisie. We appreciate your business!




