
REFUNDS AND EXCHANGES

For any questions, please email us at modibodi@modibodi.co.uk

Exchanges: Modibodi will only accept exchanges for unworn full-price garments of the same style for a different size or colour. 
Refunds: Full refunds or 110% credit will be given (excluding postage) if garments are in their original condition with all tags intact. 

Please note:  We do not accept refunds for clearance items and only exchange sizes for bundle packs if garments are unworn and with all tags. 
All returns need to be returned within 30 days from the purchase date.  Once the garments are received back at our warehouse, we will process the refund/
credit note/exchange within 7-10 business days.  The refund will be paid back to the payment gateway that the customer used to purchase the order.

ITEM DESCRIPTION SIZE COLOUR QTY REASON FOR RETURN
SIZE OR COLOUR 
REQUIRED
(exchanges only)

ORDER NUMBER:

INCORRECT ITEM RECEIVED EXCHANGE SIZE/COLOUR RETURN/REFUND

NAME: ADDRESS:

CONTACT NUMBER:EMAIL:

Send returns to 
Modibodi UK Returns
Bunker 166
Argoed
Kinnerly SY10 8DH 


