






   PROBLEM POSSIBLE CAUSES SOLUTIONS

Water is not 
Hot or Cold

• Run out of hot / cold 
water.

• Power supply is not 
turned on.                    

•  
• The switch at the rear 

is not turned on.

• Wait for indicating 
LED to go off.

• Check power point to 
make sure it is turned 
on.

• Turn on switch at the 
rear.

No water from 
spout

• Water container is 
empty.

• Floating valve is 
jammed or faulty.

• Refill with tap /   
drinkable water.

• Remove water      
container and clean 
floating valve.

Water leakage • Water container may 
be cracked or broken.

• Jammed floating 
valve.     

•                   
• Water filled over the 

-MAX- line.

• Purchase a new water 
container to replace.

• Remove water       
container and clean 
floating valve.

• Do not over-fill.

Voltage: 220 - 240V   50Hz
Heater  : 600W
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