
• Plant Me Green ships container plants all year 
long. They can be planted at any point during the 
year, although Spring - Fall is considered to be  
optimal planting time. 

• You don’t have to plant your container plant 
right away. As long as you water it sufficiently, and  
provide it with adequate sun exposure, you can 
leave it right in the pot. If you begin noticing signs 
that your plant is  root bound, simply pot it up into 
a larger container, or plant it in the ground.

• Potted plants that are left sitting on concrete  
porches will need to be watered more frequently.  
Concrete  soaks up heat, so your plants  
will need more water than you 
might think. Water plants in these  
conditions every day. If it’s hotter than usual, it 
may even need to be watered twice in a day. 
 
• If given adequate water and sunshine, your  
potted plant can reach it’s full growth potential 
within two months of planting.
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For best results, follow the steps below:

STEP 1 - Dig a hole. Keep in mind the hole you are  
digging must be at least double the width and as deep as 
the root system you are planting. 

STEP 2 - Place the plant in the hole you have created. 
Make sure the top of the plant system us level (or just 
above) the surrounding soil. Remove packing material.

STEP 3 - Pack dirt firmly around the root system.  
Allow soil to settle, then proceed with adding any  
extra soil needed. Remove all air pockets. 

STEP 4 - Remove any rocks or debris from around the 
plant. Water the soil and root system until saturated 
thoroughly. 

STEP 5 - Water adequately. It is very important to  
water your plants thoroughly during the establishment 
process, unless otherwise noted by Plant Me Green 
packaging.

STEP 6 - Stake and mulch your plant if needed.

Contact your local extension office for soil and planting  
information that is specific to your area.

• Bare root trees can only be shipped and planted 
when they are in the dormant stage of their growth  
(December - March) unless otherwise noted in 
your plant description. Your tree may look like it’s 
dead, but it’s not; dormant trees lose all of their 
foliage during the wintertime.

• Bare root trees should be planted  
within 7 days of arrival. If you need to wait 
longer, heel them in. In order to heel in your 
bare root trees, dig a U-shaped trench that’s 
wide and deep enough to hold your trees.  
Remove the plants from their packaging and lay them 
at a slight angle in the trench so that the roots are 
at the bottom and the trunk is resting on the side of 
the trench. Leave a small space between each plant.  
Backfill the trench with enough soil to  
cover the roots. (Do not overfill) Water the plants  
sufficiently. When you are ready to plant, gently 
remove the soil using a trowel. Fill a large bucket 
with water and soak the trees’ roots for 24 hours. 
You can then plant your trees in their permanent 
home.

• Sufficient watering is essential to the growth of 
your tree. Watering 2-3 times a week during the  
establishment process is recommended to  
encourage the growth of a healthy tree.

• Your tree has a basic root structure that will  
develop feeder roots as growth begins in the 
spring. It is common to see no upward growth 
during the first year of establishment. The first 
year is crucial to the tree’s root system. All growth 
will take place underground in order to prepare for 
the needs of the future mature tree.
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• Give your plants the extra help they need by  
fertilizing them properly, especially during their 
development. 

• Adding fertilizer at the appropriate time is  
crucial. Plant Me Green does not recommend  
adding fertilizer at all during the first year of 
growth after planting. 

• When it’s time to fertilize, be sure to sprinkle 
the fertilizer on the top soil of your plant. Putting  
fertilizer onto the roots of your plant can damage 
the roots and cause them to stop growing.

• The ideal time to spread mulch around your plant 
is during late Fall. Waiting until this time of year 
will ensure your plants are well insulated for the 
colder winter months.

• When adding mulch, spread an even layer around 
the base of your plant that is 2-3 inches deep. 
Don’t bring the mulch all the way to the base of 
your plant; leave a 3-5 inch ring of space between 
your plant and the mulch.

Every plant we sell is covered by a conditional  
one-time replacement guarantee. If your plant 
fails to survive the transplant process, we will  
replace it within one year from the date of purchase 
as long as its condition may be reasonably and fairly  
attributed to us.
Please note that it is advisable to protect your newly 
planted plants for the first couple of years, especially if 
it is an extremely cold winter. Extra water is required in 
an extremely hot summer.  
All requests for replacement will require at least 
two pictures. One picture of the ailing plant in 
its entirety and a second picture of the ground  
surrounding the base of the ailing plant. 
Our guarantee covers the cost of replacing the 
plant. Shipping charges are the responsibility of the  
customer and must be paid prior to sending the  
replacement plant. Please note, replacement orders 
do not qualify for any type of discounted shipping.  
Shipping prices are set by the shipping carrier. If for any 
reason the same plant is not available, a credit equal to 
the purchase price of the ailing plant may be applied to 
another one of your choice. Any difference in price is the  
responsibility of the customer. The  
replacement plant will be sent to you when the plant 
is available. For Example, if you purchased a bare root, 
we would replace it December through March since 
that is the time bare roots can be shipped. A potted 
plant can be replaced all year round. If your order 
was for bare root trees and you do not want to wait  
until they are available to be shipped, we can  
offer you an upgrade to a potted plant. The full price 
you paid for the bare root trees will be credited  
towards the price of a container tree. The difference, 
if any, and shipping will be the responsibility of the  
customer. Please note: If you paid shipping on the bare 
root, we do not issue credit for shipping that has already  
occurred we only issue a credit for the plant(s)  
itself.
If your order is damaged during shipping, we 
need to be contacted within 5 days of you  
receiving the damaged package. In order to make 
a claim, we will need picture documentation. We 
ask that you take at least 2 pictures of the damaged 
box on the outside and at least 2 pictures of the  
damaged plant on the inside. Please send the  
pictures to info@plantmegreen.com. Once we receive 
the  pictures we can make an assessment of the  
damage. We will do our best to correct the issue.  
Broken branches are cosmetic and should be pruned.

• Pruning your plants when they are dormant will 
encourage new growth in the Spring and Summer. 
This is the perfect time to clean up their overall 
shape as well.

• Never over prune your tree, as this can cause 
damage. 

•Remove any dead or diseased branches to allow 
room for new branches to grow.

Plant Me Green
Replacement Policy


