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Travel Goods Company of the Month

Business and Industry Today is proud to 
announce that USB International has been 
selected as our Travel Goods Company of the 
Month, for its leading range of high quality 
luggage and travel accessories.

With humble beginnings as a small retail shop 
based in Smethwick, West Midlands in 1969, 
USB International has since become a truly 
international business. Now under the expert 
leadership of Udy Agarwal, USB International 
was established by Udy’s parents, who set up 
a bustling retail business specialising in a wide 
variety of products to suit their Birmingham 
customer base. In 1990, Udy joined the family 

company and after marrying his wife Mala in 
1995, he helped to expand the retail business 
further through wholesaling and importing 
textiles and travel goods, supplying a vast range 
of customers including cruise liners, hotels, 
independent shops and retailers.

Thanks to its impressive expansion, USB 
International now has two facilities in Essex, 
with its 30,000ft2 Head Office in Barking and 
a 60,000ft2 distribution centre in Basildon, 
as well as a sales office in Central London. 

From its small beginnings to the present day, 
USB International has maintained a set of key 
values, aiming to offer high quality products, full 
of added value and at a price that suits every 
customer from Europe to North America.

“Aerolite, 5 Cities, Hoppa, Aqua Spirit, Sport24 
and Baby Joy are just a selection of the brands 
that we own,” explained Jeremy Turner, Head of 
Sales. “With our Aerolite brand, we specialise 
in affordable and lightweight travel luggage, 
offering a solution for travellers wherever they fly 
to or whoever they fly with. We pride ourselves 
on being innovators within the luggage industry, 
reacting to the world’s biggest airline cabin 
luggage restriction changes to ensure that we 
can offer the maximum sized luggage options. 
This helps the passenger pack more, and avoid 
checking-in fees and waiting on the luggage belt. 
All of our items come with our quality promise, 
with some warranties lasting up to 10 years.”

With a strong vision for innovation and 
progression, USB International is working on 
expanding its product range even further. “Aside 
from travel goods, we have also successfully 
launched inflatable paddle boards, outdoor 
storage boxes, travel cots and plenty more in 
2019, and we are investing heavily in increasing 
our range as we head into 2020.”

Indeed, USB International is committed to 
providing valuable products that solve real 
problems for its customers. “We really consider 
the customer when we develop our items,” 
Jeremy explained. “We try and solve as many 
of the pains of travelling as we can. With our 
maximum-sized cabin bags, we like to think we 
are giving customers the maximum value from 
their luggage allowance. We look at each market 
and see what customers love about the most 
popular items to ensure we deliver on these 
desires and pick up on any improvements or 
problems. We have a dedicated team in China 
who acts on any product issues we receive, 

and works tirelessly to ensure these are fixed 
immediately.”

This ethic is clear in one of USB International’s 
most notable products, the HOLD615 bag, which 
has been specifically designed to meet the Ryanair 
free cabin bag. This ensures that the user will 
be able to pack as much as they are entitled 

to while avoiding any excess baggage charges. 
Thanks to its compact design, the bag fits perfectly 
underneath the aeroplane seat and is ideal for 
carrying travel essentials, such as headphones, 
books, money and electronic devices.

Another of USB International’s products 
specifically designed for the Ryanair free 
main bag limit is the BPMAX03, an ideal bag 
for those who are travelling light. It has been 
specifically designed to make the user’s journey 
as convenient as possible, with multipurpose 
functionality. It has three dedicated zipped 
compartments: its main pocket has packing 
straps for clothes and shoes, its middle pocket 
is perfect for technology and its smaller front 
pocket holds smaller possessions. What’s more, 
there are waterproof pockets for toiletries and a 
water-bottle holder on the side, ensuring you can 
pack everything you need with ease.

USB International has also designed its ABS324 

to suit the maximum cabin allowance for two of 
the UK’s most popular airlines, EasyJet and BA. 
This is made out of durable yet lightweight anti-
scratch ABS hard shell plastic to ensure your 
belongings are protected through the rigours 
of travelling. Inside, the case features packing 
straps and an internal zipped divider with 
elasticated pockets, perfect for shoes.

Recently, thanks to its outstanding offering, USB 
International was awarded No.54 in the Sunday 
Times SME Export Track 100 2019, as well as 
being in the top 1,000 Companies to Inspire 
Britain 2019. Indeed, such accolades place USB 
International in an enviable position as it looks 
to the future, and the company will undoubtedly 
be expanding on its successes to offer an even 
wider range of industry leading products to its 
customers. “We are committed to identifying 
plenty more new product opportunities and 
bringing our passion and quality into many 
new product categories, reaching more global 
customers with 
localised fulfilment 
centres,” Jeremy 
explained.

USB International attends numerous trade 
shows throughout the world, including the 
Canton Fair, China and SPOGA, Germany, to 
meet with suppliers and find new product 
opportunities. Most recently, the company 
exhibited at the Autumn Fair in Birmingham, and 
the TGA Show in Las Vegas. To find out more 
information on USB International’s full offering, 
get in touch using the contact details below.

T 0208 517 5748
www.usbinternational.com
www.packeddirect.com
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