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WARRANTY 

CONTENTS 

Verotti Pty Ltd (“Verotti”) takes pride in the highest of manufacturing standards and confidence in
product quality and reliability. For that extra peace of mind, Verotti provides a warranty program
that comprehensively covers our full range of products

In addition to Australian Consumer Law, Verotti offers varying warranty periods that are effective
from the date of purchase or handover. Verotti warrants against faulty materials or workmanship
provided the product has been used, installed and cared for in accordance to our instructions and
are subject to the terms and conditions that follow.
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WARRANTY 

SANITARYWARE 

IN-WALL CISTERN & PUSH PLATES 

Category 

Category 

Warranty Comments

Warranty Comments

Toilet Suites ( All Pans & Cisterns )
10 years replacement product 

Internal Working Mechanisms Lifetime

Flexible Hoses

Toilet Seats 1 Years replacement product or parts 

Ceramic and fire Clay Basins 
10 years replacement product 

Solid Surface Basins
10 years replacement product 

Staineless Steel Basins
5 years replacement product 

Concrete Basins 
2 years replacement product 

Spare Parts 1 year replacement parts 

Concealed Cistern - Tank 
15 years replacement product 

Push Plates 
2 years replacement product 

Internal Parts 

Spare Parts 1 years replacement parts 

 Lifetime replacement product or parts 

10 years
1 year parts and labour

1 year parts and labour

1 year 1 year parts and labour

1 year

10 years
1 year parts and labour

10 years
1 year parts and labour

5 years
1 year parts and labour

2 years
1 year parts and labour

1 year

15 years
1 year parts and labour

2 years
1 year parts and labour

1 years 1 year parts and labour

1 year
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WARRANTY 

FAUCETS TAPWARE & SHOWERS

BATHS

VANITIES

Category 

Category 

Category 

Warranty Comments

Warranty Comments

Warranty Comments

Mixers 
15 years replacement product 

Ceramic Disc Cartidges, Outlets
15 years replacement product

Flexible Tails, Hose on Pull Out Kitchen
Mixer, O'rings

Over Head Shower & Arms 
15 years replacement product 

Hand Showers, Barslide & Hoses 1 year replacement parts 

Spare Parts 1 year replacement parts 

Solid Surface 15 years replacement Products 

Concrete 2 years replacement product 

Acrylic 10 years replacement Products 

Cabinery, Stone Tops
5 years replacement product 

Ceramic Tops 
10 years replacement product 

Mirrors, Shaving Cabinet 

15 years
7 year parts and labour

15 years
7 year parts and labour

1 year 1 year parts and labour

15 years
7 year parts and labour

1 year

1 year

15 years

2 years

10 years

5 years
1 year parts and labour

10 years
1 year parts and labour

2 years 2 year parts and labour
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WARRANTY 

GLASS 

KItchen Sinks 

ACCESSORIES 

Category 

Category 

Category 

Warranty Comments

Warranty Comments

Warranty Comments

Shower Screen Hardware
25 years replacement product 

Verotti Glass Protection 

Workmanship 

Plastic Seals 1 Years replacement product or parts 

Alumiumium

Sinks 25 years replacement product 

Waste 1 Years replacement product or parts 

ACCESSORIES 15 years replacement product 

25 years
7 year parts and labour

10 years 10 year parts and labour

7 years 7 year parts and labour

1 year

2 years 2 year parts and labour

25 years

1 year

15 years
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WARRANTY 

TRAPS, WASTE & GRATE 

VALSIR

FINISHES

Category 

Category 

Category 

Warranty Comments

Warranty Comments

Warranty Comments

Floor Grate 10 Years replacement product or parts

Bottle Traps 1 Years replacement product or parts 

Plug & Waste 1 Years replacement product or parts

Push Plate & Remote Button 1 Years replacement product or parts 

Spare Parts 2 Years replacement product or parts

PVD Provisions apply

Matte Black Provisions apply

Chrome Provisions apply

10 years

1 year

1 year

1 years

1 year

15 years

5 years

15 years
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WARRANTY CONDITIONS

Verotti assures the initial purchaser that its products are devoid of material and
workmanship defects.

At Verotti's discretion, this warranty encompasses repair, replacement,
necessary adjustments, provision of equivalent items, or reimbursement of the
purchase cost for any products exhibiting defects due to flawed materials or
craftsmanship, provided they were used, installed, and maintained normally
within the warranty period.

Expenses related to removal or installation are not the responsibility of Verotti.

Valid warranty claims will be addressed and resolved by an authorized Verotti
service technician or installer.

Prior to installation, products should be inspected for any transit-related
damages or faults.

This warranty does not cover damages arising from neglect, improper
installation or usage, inadequate care and maintenance, misuse, or alterations.
Such damages are not classified as manufacturing defects and are not
included within this warranty.

In accordance with applicable laws, Verotti shall not be held liable for any
losses or damages to furniture, flooring, walls, fixtures, or any consequential
losses resulting from product or component defects.

Products variations in color, shade, or pattern are to be expected.

Verotti products are accompanied by an unwaivable guarantee as per the
Australian Consumer Law. You retain the right to opt for a refund or
replacement in cases of significant product failures. Should such a failure qualify
as a major one, rectification shall be carried out within a reasonable timeframe.

This extended warranty is non-transferable and exclusively applicable to the
original owner.
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WARRANTY EXCEPTIONS

The warranty will be rendered void under the following circumstances:

• Installation conducted by an unlicensed tradesperson.
• Products not installed in adherence to Australian Standards AS/NZS3500 or the

applicable State Regulations.**
• Products not installed in accordance with the manufacturer's stipulated

installation instructions.
• Products sold from display.
• Standard wear and tear.
• Non-approved modifications made to the product or provided components.
• Damage attributable to accidents, negligence, abuse, or improper product

utilization, including exposure to excessive heat or moisture, elevated pressure,
adverse weather conditions, and natural disasters.

•
•
• Damage resulting from insufficient flushing or improper preparation of plumbing

lines before usage, as well as issues originating from inadequate water supply
containing contaminants such as dirt, sand, copper, or plastics.

• Failure to uphold proper maintenance and cleaning practices as outlined in the
care and maintenance instructions provided by Verotti.

• Neglect or failure to clean aerators or filters in water outlets and shower heads
as part of routine care and maintenance.

• Deterioration of seals and O-rings due to the use of products within cisterns, such
as cleaning agents or deodorizers.

• Malfunctioning electrical supply, encompassing power outages or surges.
• Surface finish impairment resulting from the utilization of harsh chemicals,

detergents, abrasive cleaners, epoxies, adhesives, or sealants.

• Water pressure and temperature surpassing the parameters outlined in the
provided installation instructions, including instances of thermal shock.

**AS/NZS3500 dictates that the maximum water supply pressure at any outlet
within a building must not exceed 500kpa. In such scenarios, pressure-limiting
valves should be appropriately installed.

Removal of check valves and flow regulation components from tapware and sho
Failure to install isolating taps (mini stop taps) as per the manufacturer's instruction
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WARRANTY CLAIM PROCESS

CUSTOMER CARE 

To initiate a claim, please reach out to the retailer from whom you purchased
the product. Alternatively, you can conveniently submit a claim online through
our website at customercare@verotti.com.

Throughout the warranty period, Verotti maintains the right to furnish minor
components as 'parts only' to the customer.

Please be aware that replacement products are contingent upon current stock
availability and are not guaranteed to perfectly match the original installation.

In the event that a warranty claim prompts a service technician's visit, and the
assessment reveals that the issue falls within the scope of warranty excceptions,
a service call-out fee will be applicable. Additionally, Verotti reserves the right to
impose charges for labor and any applicable parts.

When submitting a claim, kindly provide the following information:
• Proof of purchase (a copy of the receipt) or a certificate of occupancy for new homes.
• Photographs or videos clearly showcasing the product and the issue.

e.      customercare@verotti.com

y g
technicians during regular business hours, from 7:00 am to 3:00 pm, Monday to
Friday AEST. In order to perform warranty repairs, adequate access to the
products, fittings, and fixtures is essential. It's important to note that any
consequential damage or costs arising from insufficient access will not be the
responsibility of Verotti.

For all matters pertaining to warranty, please contact us through the following
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www.verotti.com


