
  

 

Objective  
To ensure that RVT Group meet their obligations under the Health & Safety at Work Act 1974 they 
will provide systems of work for the operation; that are, so far as reasonably Practicable, safe and 
without risk to health, i.e., to establish and maintain a safe System of work. 
 
The overall objective of this safe system of work is to ensure that the risks associated 
With tasks involving the risk of infection is eliminated or reduced to acceptable levels 
By the adoption of control measures and other precautions which are appropriate to the 
Nature and degree of risk of Covid19 

Safe System of Work 
The significant hazards associated with the task are: 
Employees misunderstanding of CPW protocols 
Spread of the disease 
Inadequate RPE equipment 
Inadequate PPE equipment 
Inadequate Personnel Hygiene  
Inadequate disposal of sealed waste 
Inadequate RIDDOR reporting  
Inadequate training  
 
 
 

HOW MOST INFECTIONS HAPPEN  
Lack of awareness 
 Lapse in Concentration  
Failure to adhere to safe working procedure  
 
Key Safety Measures 
Always use your PPE 
Ensure that your PPE is in good condition (if not see your manager/supervisor) 
Know your limits, be aware  
 
 
 
 

 

 

 

 



  

 

 

Information / Instruction / Training  
When employees are required to work in close proximity of each other (i.e., closer than 2 metres) or at a customer site 
during a pandemic (COVID-19). Please ensure this risk assessment is communicated to everyone involved; 
 
Hand Washing and Personal Hygiene 
 
• Hand washing facilities with soap and hot water in place. 
• Stringent hand washing taking place.  
• Paper towels/hand dyers for drying of hands. 
• See hand washing guidance. (website details further below). 
• Gel sanitisers in any area where washing facilities not readily available. 
• If tissues are not accessible, cough and sneeze into the crook of the elbow. 
• Tissues to be disposed of in non-recycling bins. 

 
Cleaning 
 
• Frequently cleaning and disinfecting (using appropriate products and methods) of objects and surfaces such as: 

o Vehicle common touch points e.g., ignition key, controls, handles etc.  
o Shared tools. 
o Equipment or surfaces touched by others. 
o More frequent rubbish removal/collection. 

 
Social Distancing 
 
Social Distancing - Reducing the number of persons in any work area to comply with the existing 2-metre gap (6.5 foot), or if 
not, the 1-metre-plus (3.3 foot, plus) gap, but with extra risk mitigating measures, as recommended by the Public Health Agency 
(see website details further below). 

 
It may be necessary for two people to work closer than 2 metres from each other.  For example, when carrying out a two person 
lift of an item, that otherwise would not be possible for one person. (i.e., FLT Mast Change) (Farm Machinery alteration) 

 
Note: Any activity conducted within close proximity to another person, must only be considered if the task cannot be eliminated, 
redesigned, or an alternative means (e.g., use of a mechanical aid) to reduce employee interface proves unviable. 
 
Wearing of Gloves, Face Mask and Face Shield Visor 
 
Where risk assessment identifies wearing of gloves, surgical face mask and face shield visor as a requirement of the close 
proximity activity, an adequate supply of these will be provided.  
 
Staff will be instructed on how to remove gloves carefully to reduce contamination and how to dispose of them safely, i.e., 
turning their gloves inside out as they take them off. 

Additional PPE is to be used (e.g., safety helmet, high-visibility clothing, safety footwear etc.) if identified and included as task 
specific, or any other related risk assessment. 
 
Respiratory Protective Equipment (RPE) 
 
Public Health guidance on the use of RPE and PPE (Personal Protective Equipment) to protect against COVID-19, relates to 
health care settings.  
 



  

 

In all other settings individuals are asked to observe the social distancing measures to comply with the existing 2-metre gap 
(6.5 foot), or if not, the 1-metre-plus (3.3 foot, plus) gap, but with extra mitigating risk measures, and practice good hand hygiene 
behaviours. 
 
Where RPE is a requirement for risks associated with the work undertaken the following measures will be followed; 

Tight-fitting respirators (such as disposable FFP3 masks and reusable half masks) rely on having a good seal with the wearer’s 
face.  

A face-fit test will be carried out to ensure the RPE can protect the wearer if requested.  

NOTE: All wearers ideally be clean shaven. NB: PPE can become scarce at these unusual times,  
 
All PPE and RPE shall be to the standard as listed upon your usual work-based risk assessments.  The World Health 
Organisation (WHO) advises that goggles and N95 or FFP2 face masks, as a minimum, will provide protection against disease 
transmission. 
 
All operatives to be provided with appropriate PPE and trained in its use and application. 
 
Train all operatives to use, and the need for, appropriate PPE, as and when required; 
 

• Face shield visor (EN 166:2001) 
• Surgical face mask (EN 14683:2019) 
• Single use gloves (EN 374:2003)  
• Hard Hat (EN 397:2012) 
• Safety Glasses (EN 166:2001) 
• Safety Goggles (EN 166:2001) 
• Ear defenders – Overhead type (EN 352-1:2002) 
• Ear defenders – Plug type (EN 352-2:2002) 
• Gloves (EN 388:2003) Cut res-1 
• Safety Footwear (EN 20345:2004)  
• Hi-Vis Vest (EN 20471:2013) 
• RPE Half-Mask & Filter (EN 140:1998) 
• ‘Fit-2-Fit’ RPE training to be undertaken by all   
  operatives working on sites if requested by the user. 

 
This list is non-exhaustive and may be added to when working commences on site. 
 
Those persons working together in close proximity, are usually working on the same task; therefore, all tools, equipment and 
materials MUST be wiped down and cleaned before leaving the area. 
 
Special Note: Worker’s facemask must be changed if frequently touched, becomes damp for any reason or if it gets damaged. 

 
 

 

 

 

 



  

 

Managerial Controls  
Taking steps to eliminate, redesign, or the use of alternative means (e.g., use of a mechanical aid) other than workers in a 
close proximity interface. Try to keep the duration of close proximity working to a minimum. 
 
Ensuring that individuals in the following categories are not used for close proximity work: 
• Anyone displaying COVID-19 symptoms. 
• The clinically vulnerable. 
• Higher risk persons. 

 
Taking steps to schedule close proximity working so that it reduces interaction and overlap between workers completing other 
tasks.  Including staggering start and finish times/shift patterns etc., to reduce the number of workers on site at any one time. 
Also relocating workers to other tasks. 
 
Carry out pre-start planning to ensure that the duration of close proximity working is kept as short as possible and the number 
of workers involved is limited to two persons. 
 
Ensure there are additional tools & equipment provided so as to minimise the need to share equipment. 
 
Assign pairs of workers to close proximity working teams, which then socially distance from other teams. Keep workers in the 
same teams as far as possible to limit social interaction, and make sure all workers understand this assessment. 
 
Consider the use of non-contact thermometer devices, i.e., digital ‘gun’ type, or ‘wand’ type, for checking and recording the 
temperature of workers.  These devices are seen to be a cost-effective way of early detection in a person whom, if showing a 
high temperature, can then obtain a bona-fide test via an authorised test centre.   
 
If a close proximity team worker displays any symptoms of COVID-19, they and the other team member should follow HM 
Government advice on self-isolation. (see websites list further below) 
 
Plan the process and organise workspace so that the pair are side-by-side or facing away from each other.  Rather than face-
to-face, when working in close proximity of each other. 
 
Workers to be reminded that background noise (e.g., radios) is to be kept to a minimum, as face covering may inhibit 
communication.  Hence avoiding the need to unduly raise the voice. (It has been proved that by raising one’s voice, it 
significantly increases expelled air from the lungs, thus contaminating the area unnecessarily). 
 
Ensure the workplace is well ventilated at all times. 
 
Also, remind workers to catch coughs and sneezes in tissues – follow ‘Catch it, Bin it, Kill it’, and to avoid touching face, eyes, 
nose, or mouth with unclean hands. Tissues will be made available throughout the workplace.   
 
Provision of extra non-recycling bins for disposal of tissues, gloves, face masks, face screens, PPE etc.   
Dividing areas into zones and restricting access, to keep different groups of workers physically separated.  

Provision of screens between workers, to create a physical barrier, with a frequent screen cleaning regime. 
 
As some ‘2-person working’ tasks may be of a higher risk rating than others, it would be advisable to ensure the completion of 
a suitable and sufficient ‘Permit-to-Work’ has been carried out by the client, prior to the start of any close proximity working. 
 
Ensure adequate supervision is provided and that control measures remain valid for the duration of close proximity working. 
 
Rigorous checks will be carried out by line managers to ensure that the above necessary procedures are being followed. 



  

 

To help reduce the spread of COVID-19, reminding everyone to avoid non-essential trips within the workplace. Encouraging 
alternative means of communication e.g., use of telephones, emails etc. 

Workers to be reminded on a regular basis to wash their hands for 20 seconds with warm water and soap and the importance 
of proper drying.  Or use of gel sanitisers in any area where washing facilities are not readily available.  
 
Ensure appropriate safety equipment and PPE are made available.  Managers to ensure all safeguards are in place and that 
the appropriate PPE is provided and used. 
 
Staff to be reminded on a regular basis of the importance of social distancing both in the workplace and outside of it, to comply 
with the existing 2-metre gap (6.5 foot), or if not, the 1-metre-plus (3.3 foot, plus) gap, but with extra mitigating risk measures.  
 
Staff to be reminded that wearing of gloves and face masks are not a substitute for good personal hygiene.  

Management checks to ensure this is adhered to. 

To minimise the risk of transmission of COVID-19 during face-fit testing the following additional measures should be carried 
out; 
 
Both the fit tester and those being fit tested should wash/sanitise their hands before and after the test. 
 
Those being fit tested with non-disposable masks should clean the mask themselves before and immediately after the test 
using a suitable disinfectant cleaning wipe (check with manufacturer to avoid damaging the mask). 
 
Test face pieces that cannot be adequately disinfected (e.g., disposable half masks) should not be used by more than one 
individual.  
 
Fit testers should wear disposable gloves when undertaking cleaning of the tubes, hoods etc., and ensure they remove gloves 
following correct procedure, i.e., turning their gloves inside out as they take them off. 
 
Internal communication channels and cascading of messages through line managers will be carried out regularly to reassure 
and support employees in a fast-changing situation.  
 
Rigorous checks will be carried out by line managers to ensure that the above necessary procedures are being followed. 

NOTE: By using your originally specified PPE and RPE, you will be very well covered within a communicable disease situation.  
 
 
 
 

 

 

 

 

 

 

 



  

 

Physical Symptoms of a Communicable Disease  
Follow the advice and guidance on what symptoms to observe in your staff; be vigilant by acknowledging; 
 
• If anyone becomes unwell in the workplace with a new persistent dry cough, high temperature or one of the other symptoms 

listed by HM UK Government. They will be sent home and advised to follow the stay-at-home guidance. 
 

• Line managers/ HR will maintain  regular contact with staff members during this time. 
 

• If advised that a member of staff or public has developed symptoms and were recently on our premises (including where 
a member of staff has visited other workplace premises such as customer or domestic premises, Farm).  The management 
team of the workplace will contact the Public Health Authority to discuss the case, identify people who have been in contact 
with them and will take advice on any actions or precautions that should be taken. 

 
Means of transmission 
 
• It is still not exactly clear how COVID-19 spreads from person to person.  

 
• It can be spread in cough droplets hence the significant risk will be either from person to person or by transmission on 

common contact points such as high contact surfaces on shared work equipment and environments. 
 

• It is still not yet clear at what point there is no risk, however, studies of other communicable diseases suggest that, in most 
circumstances, the risk is likely to be reduced significantly after 72 hours. 

 
Routes of entry 
 
• The current understanding is that COVID-19 enters the body through the eyes, nose, and mouth, hence the correct 

application of PPE, and personal hygiene is essential to preventing the spread of the virus.  
 

• In so far as is reasonably possible, people should continue to avoid touching their face, eyes, nose, or mouth. 
 
 

Procedural Controls  
Management to carry out an assessment of their own staff, taking into consideration the following; 

• Identify what work processes, activities or situations might cause transmission of the virus. 
 

• Think about who could be at risk. 
 

• Decide how likely it is that someone could be exposed. 
 
• Act to remove the activity or situation, or if this is not possible, control the risk. 
 
As stated earlier in this assessment; Consider the use of non-contact thermometer devices, i.e., digital ‘gun’ type, or ‘wand’ 
type, for checking and recording the temperature of workers.  These devices are seen to be a cost-effective way of early 
detection in a person whom, if showing a high temperature, can then obtain a bona-fide test via an authorised test centre.   
 
You must ensure, as far as is reasonably practicable, that you are looking after your employees’ welfare at all times, by 
educating them to the following; 

• Current HM Government guidelines 
 



  

 

• Up-to-date social distancing arrangements to comply with the existing 2-metre gap (6.5 foot), or if not, the 1-metre-plus 
(3.3 foot, plus) gap, but with extra mitigating  risk measures. 
 

• Staggering shifts (if applicable) and break-times. 
 

• Providing additional handwashing and sanitising facilities. 
 

Your employees must be trained to fully understand, and work with, your protocols in order to work safely in close proximity. 

Communication and Supporting your staff 
 
Communication with your staff is paramount, by keeping people informed of what your business is doing.  Whether the news 
is good or bad for individuals, will help them to make their own decisions and give them some degree of security in very 
uncertain times.  
 
By knowing they are valued and supported by their employer, and that you are continuing to prioritise their health and safety, 
will be important to their well-being. 

Line managers will offer support to staff who are affected by the COVID-19 pandemic, or who may have a family member 
affected. 

Communicate with other companies who either deliver to/from, or attend vehicle servicing/breakdown repair, to ensure welfare 
facilities will be available to our staff.  

Allowing delivery drivers and/or service engineers adequate breaks to avail of proper welfare facilities. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

Further Information 
The use of appropriate signage throughout the site would be as follows; 

• Social distancing measures throughout, inclusive of Shopfloor, Depots, Offices, Canteen and Toilets, etc., to comply with 
the existing 2-metre gap (6.5 foot), or if not, the 1-metre-plus (3.3 foot, plus) gap, but with extra mitigating risk measures. 

 
• Visitors requirements. 
 
• Delivery Driver requirements. 

 
• ‘Wash your hands’ signage. 

 
• ‘Use hand-sanitiser’ signage. 

 
• HM Government Advice Poster on COVID-19. 
       (current issues on gov.uk website) 
 
Continuously remind everyone that to control the risk of infection, they must: 
 
• Keep a safe distance from others (current and latest social distancing measures to comply with the existing 2-metre gap 

(6.5 foot), or if not, the 1-metre-plus (3.3 foot, plus) gap, but with extra mitigating risk measures. 
 

• Limit contact with other people. 
 

• Keep washing their hands regularly. 
 
• Non-recyclable Waste removal must be undertaken, specifically for waste produced by two persons working in close 

proximity to each other.  It is advisable to have separate waste ‘bags’ for each person, that can easily be sealed and 
secured and removed from site when work is completed. 

 
 
 

 
 

 

 

 

 

 

 

 

 



  

 

Further Management Actions Required  
Sites should consider: 

Parking arrangements for additional vehicles and bicycles. 

Other means of transport to avoid public transport e.g. cycling. 
 

Providing hand cleaning facilities at entrances and exits. This should be soap and water wherever possible or hand sanitiser 
if soap and water are not available. 

How someone taken ill would get home. 

Where public transport is the only option for workers, you should consider: 

• Changing and staggering site hours to reduce congestion on public transport. 

• Avoid using public transport during peak times (05:45 ‐ 7:30 and 16:00 ‐ 17:30). 
Site management must also consider Access and Egress Points 

 
Stop all non-essential visitors. 

 
Consider introducing staggered start and finish times to reduce congestion and contact at all times. 

 
Plan site access and egress points to enable social distancing – you may need to change the number of access points, either 

increase to reduce congestion or decrease to enable monitoring, including in the case of emergencies. 

Allow plenty of space between people waiting to enter site. 
 

Use signage: such as floor markings, to ensure 2 metre distance is maintained between people if they have to physically 
queue. 

 
Remind workers not to attend if they have symptoms of a communicable disease and to follow guidelines. 

 
Remove or dispose of entry systems that require skin contact (e.g. fingerprint scanners used on some sites) (engineers) 

unless they are cleaned between each individual use. 
 

Require all workers to wash their hands for 20 seconds using soap and water when entering and leaving the site. 
 

Regularly clean common contact surfaces in reception, office, access control and delivery areas e.g. scanners, turnstiles, 
screens, telephone handsets and desks, particularly during peak flow times. 

 
Reduce the number of people in attendance on site  

 
Where loading and offloading arrangements on site will allow it, drivers should remain in their vehicles. 

Where drivers are required to exit their vehicle, they should wash or sanitise their hands before handling any materials. 

Consider arrangements for monitoring compliance 
 
 
 
 
 
 
 
 
 



  

 

Further Management Actions Required  
Toilet Facilities 

Restrict the number of people using toilet facilities at any one time and use signage, such as floor markings, to ensure 2 
metre distance is maintained between people if queuing. 

Signage to remind people to wash or sanitise hands before and after using the facilities. 

Enhance the cleaning regimes for toilet facilities, particularly door handles, locks, and the toilet flush. 

Portable toilets should be avoided wherever possible (engineers), but where in use these should be cleaned and emptied 
more frequently. 

Provide suitable and sufficient rubbish bins for hand towels with regular removal and disposal. 
Canteens and Rest Areas 

Where possible, encourage all staff to bring their own food. 
 

They should also be advised by management to stay on site once they have entered it and to avoid using local shops. 
 

Canteens should provide a takeaway service providing pre-prepared and wrapped food only. 
 

Management to consider increasing the number or size of facilities available on site if possible. 

The capacity of each canteen or rest area should be clearly identified at the entry to each facility, and where necessary 
attendants provided to supervise compliance with social distancing measures. 

Management to ensure that Break-times are staggered to reduce congestion and contact at all times. 

Drinking water should be provided with enhanced cleaning measures of the tap mechanism introduced, and by the use of 
disposable receptacles; (these obviously to be placed in a bin provided). 

Frequently clean surfaces that are touched regularly, using standard cleaning products e.g. kettles, refrigerators, 
microwaves. 

Management to ensure Hand cleaning facilities or hand sanitiser be available at the entrance to any room where people eat 
and should be used by workers when entering and leaving the area. 

Ensure a distance of 2 metres is maintained between users, wherever possible. 

Ensure that every individual clear and places their own rubbish straight in the bin and not left for someone else to clear up. 

 All tables to be cleaned between each use. 

Crockery, eating utensils, cups etc should not be used unless they are disposable or are washed and dried between use. 

Management to ensure staff wash their hands often with soap and water for at least 20 seconds before and after handling 
food. 

 Staff and workers should be allowed to use rest areas if they apply the same social distancing measures. 

Consider arrangements for monitoring compliance. 
 
 
 
 

 
 

 



  

 

Managerial Controls  
Introduction & Management Advice; 

Logistics, manufacturing, farming  and construction businesses have all been identified by HM UK Government as important 
sectors vital to the economy during a national emergency such as a communicable disease outbreak.  It is, therefore, fully in 
force. The HSE has also stipulated that social distancing in the workplace must be maintained and that it will essential that 

they continue to operate as near normal, whilst following social distancing guidelines. 
 

HM UK Government policy has been made clear; and, whilst some retail outlets, along with hotels and restaurants are 
required to close, those retail businesses supplying food and medicines have been highlighted and identified as critical.  This 
means that all supply chains, and not just those delivering food and medical supplies, need to continue with their operations. 

 
Therefore, to maintain safe operation of these businesses, it is essential that the servicing, maintenance, inspection and 

Through Examination of material handling equipment (MHE) continues. The Health and Safety Executive (HSE) has 
confirmed that the legal obligation to ensure equipment is safe remains take enforcement action to ensure this wherever 

necessary. 
 

HM UK Government has further confirmed that travel to work sites necessary to maintain the safe operation of such 
equipment should be considered as ‘essential travel’ in the context of communicable disease restrictions. 

 
Where sites are closed and access to MHE for service, maintenance and Thorough Examination is not possible, equipment 

should be removed from service and not re-activated until any outstanding activities have been completed. 
 

Mental Health - Management will promote mental health and wellbeing awareness to staff during a communicable disease 
outbreak and will offer whatever support they can to help. 

 
 Employees that are working from home; 

As an employer, we have the same health and safety responsibilities for home workers as for any other workers. 
 

When someone is working from home, permanently or temporarily, as an employer we will consider: 

o How will we keep in touch with them? 
o What work activity will they be doing (and for how long)? 

o Can it be done safely? 
o Do we need to put control measures in place to protect them? 

 
There will always be greater risks for lone workers with no direct supervision or anyone to help them if things go wrong. 

 
Keep in touch with lone workers, including those working from home, and ensure regular contact to make sure they are 

healthy and safe. 
 

If contact is poor, workers may feel disconnected, isolated, or abandoned. 
This, in turn, can affect stress levels and mental health. 

 
 

 

 

 

 

https://www.hse.gov.uk/toolbox/workers/home.htm#stress-mental-health


  

 

 

Engineers Working on Customer Sites  
Safe Working Practices 

 
Clearly, it is necessary to make some changes to working practices for engineers and technicians visiting customer sites to 

ensure they can adhere to social distancing. Recommendations of at least 2 metres (6ft 6ins) in order to 
minimise the risk of infection and complete their work safely. 

• Consider infection risk in their pre-work risk assessment, for example social distancing and contact surfaces. 
• Discuss any concerns over social distancing with their site contact or line manager before commencing or continuing 

with work activities. 
• Remove or dispose of waste appropriately. 

 
Guidelines for Engineers on the Safe cleaning practices for MHE and plant 

It is very important to differentiate between cleaning equipment in regular use where there is no evidence of a communicable 
disease contamination and instances where there is a high risk that work equipment or environments have been 

contaminated by a person with a suspected 
communicable disease. 

 
If a person is suspected of having a communicable disease, a formal assessment of all risks must be undertaken along with 

HM UK Government guidance on communicable disease: then cleaning in 
‘non-healthcare settings’ should be applied. 

 
The following advice is provided for materials handling equipment in regular use where there is no formal identification of 

contamination by a communicable disease. 
It should be noted that any cleaning undertaken should not introduce additional hazards such as: 

o Slippery or wet surfaces. 
o Ignition sources caused by alcohol-based products. 

o Harmful vapours in confined spaces such as truck cabins. 
o Damage to electrical systems and controls due to fluid ingress. 

o Ideally a COSHH risk assessment should be undertaken to ensure the appropriate control measures are in place. 
 

Example of surfaces that should be wiped clean 
Before applying cleaning products always refer to the forklift truck operator’s manual. 

Remember, information provided by the equipment manufacturer takes precedence over this document. 
o Steering wheel. 

o Control switches and levers. 
o Touch sensitive display screens. 

o Grab handles. 
o Seat belts. 

o Dashboards & shared chassis areas. 
o Floor mats. 

o Access covers, (e.g. battery-change, fuel-cap). 
 

Other surfaces. 
Unless a specific risk has been identified, special cleaning measures for surfaces which are not normally touched more 

frequently than every 72 hours are not required. 
 

Cleaning of specialist items, such as batteries and chains, should only be carried out in accordance with the manufacturer’s 
recommendations. 

 
 

 



  

 

 

Engineers Working on Customer Sites Ctd   
Waste 

HM UK Government advice provides detailed recommendations for the disposal of possibly contaminated waste. It 
recommends that where there 

is a risk that waste is contaminated, it should be sealed in a plastic bag, which should then be sealed in a second plastic bag, 
and stored securely, away from communal waste areas for at least 72 hours (3 days) before it can be disposed of following 

normal waste management procedures. 
 

Where there is no specific identified risk, and cleaning has been carried out as a routine precautionary measure, waste can 
be disposed of following normal waste management procedures. 

 
However, where possible, sealing waste in plastic bags will minimise risk. 

 
Social Distancing 

If the tasks cannot be completed by a single engineer working alone, in these circumstances a specific risk assessment and 
method statement should be 

produced. 
 

To remind employees again, to regularly wash their hands for 20 seconds with warm water and soap, and are also reminded 
to catch coughs and sneezes into tissues – Follow Catch it, Bin it, Kill it and to avoid touching face, eyes, nose or mouth with 

unclean hands. Tissues are available throughout the workplace. 

This should: 
o Consider whether the activity is essential, or whether it could be postponed. 

o Consider alternative working methods to enable the activity to be safely completed by a single person. 
o Identify and implement mitigating actions to reduce the risk of disease transmission. 
o Identify and implement mitigating actions to reduce the risk of disease transmission. 

 
Face Masks: 

 
To be effective, face masks must be worn correctly, changed frequently, removed properly, disposed of safely and used in 

combination with good universal hygienic behaviour. 
 

• Where face masks are worn, a ‘fit test’ upon request will be performed. 
• Protection from ‘surgical mask’ type face coverings is, as yet, unproven, and these should not be relied upon especially 

for this type of work.  (Note: All PPE and RPE shall be to the standard as listed upon your usual work-based risk 
assessments). 

• Engineers should maintain a 2 metre (6ft 6ins) distance between themselves and another person as much as possible. 
• Do not carry out tasks that breach social distancing (2 metre) without first discussing this with your  manager. 

• HM UK Government advice is that where the work is essential and 2 metre distance to co-workers cannot be maintained, 
then you should work side by side, or facing away from each other, rather than face to face, in so far as is possible. 

• Working in this manner should be minimised because the protection provided is likely to be reduced. 
• Wash hands with soap and water for at least 20 seconds before starting the activity and again upon completion. 
 
 
 
 

 

 
 



  

 

 

Sites Should:  
• Provide a method for entering and leaving sites which complies with social distancing and which minimises the risk of 

contamination through shared contact surfaces, e.g. touch screens or pens. 
• Ensure all visitors to the site have access to sanitary facilities whenever required. 

• Keep servicing, inspection and Thorough Examination of equipment up to date, and where this cannot be done because 
of site closure, they must ensure that use of equipment with a lapsed regime is effectively prevented until such time as 

all outstanding requirements under both LOLER and PUWER are brought up to date. 
• Identify a suitable safe and segregated working area for the engineer, and. 

• Agree a plan on the disposal of waste, for instance additional waste created through cleaning down equipment prior to 
commencement of work. 

 
Sites Should Not:  

• Expose visiting engineers to potential sources of infection, for instance by expecting them to decontaminate equipment 
which has been operated by someone with a suspected communicable disease. 

 
Reporting Communicable Diseases under the RIDDOR Regulations  

Altegra/RVT will only make a report under RIDDOR (The Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 2013) when: 

 
If something happens at work which results in (or could result in) the release or escape of a communicable disease, this must 

be reported, this as a dangerous occurrence. An example of a dangerous occurrence would be a lab worker accidentally 
smashing a glass vial containing the virus, leading to people being exposed. 

You can read further about RIDDOR Reg7 by accessing regulation 7, Schedule 2 – Section 10 on legislation.gov.uk   

If there is reasonable evidence that someone diagnosed with a communicable disease was likely exposed because of their 
work you must report this as an exposure to a biological agent using the case of disease report. An example of a work-
related exposure to a virus would be a health care professional who is diagnosed after treating patients with the virus. 

You can read further about RIDDOR Reg9 by accessing t regulation 9 (b) on legislation.gov.uk  
 

If a worker dies as a result of exposure to a communicable disease from their work and this is confirmed as the likely cause 
of death by a registered medical practitioner. Then you must report this as a death due to exposure to a biological agent 
using the ‘case of disease’ report form. You must report workplace fatalities to HSE by the quickest practicable means 

without delay and send a report of that fatality within 10 days of the incident. 
 
 
 
 
 
 
 
 
 
 
 



  

 

 
 

Management Information  
You can only report an issue regarding a communicable disease by using the online facility. The only exception to this is a 
fatality, whereby you must inform the ICC (Incident Contact Centre) by telephone on 0345 3009923, as soon as possible, 

followed by an online report of the same within 10 days. 
 

To make a RIDDOR report online use the correct website from the list below. 
 

• Report a dangerous occurrence 
 

o Report a case of disease: exposure to a biological agent 
 

o Report a work-related fatality due to exposure to a biological agent 
 

 
HSE, Websites & Other Guidance  

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/ 
 

https://www.publichealth.hscni.net/news/covid-19-coronavirus 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19 

https://www.publichealth.hscni.net/news/covid-19-coronavirus 

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people 
 

https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm 

https://www.publichealth.hscni.net/ 
 

https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 

www.hseni.gov.uk/stress 
 

 

 

 

 

 

 

 



  

 

 

Any Other Statements or additional assessment: 
Complete further assessments whenever and wherever necessary during the COVID-19 pandemic, and when restrictions 

ease as the more companies are returning to work. 
 

Remember; COSHH assessments will be required for wipes and disinfectants, particularly if they contain alcohol, or are 
chlorine-based in their make-up, as some people may have skin allergies. 

 
It is each individual worker’s responsibility to look after, not only themselves, but to also look after everyone else they come 

into contact with, especially during a pandemic. 
 

Everyone involved, must take ownership of this risk assessment, and adhere to its content at all times when working in close 
proximity to another co-worker. 

 
Site Comments  

Changes to the current lockdown restrictions are gradual and affect different sectors in different ways, and they are likely to 
fluctuate, and stricter measures could be imposed, sometimes with very little notice. 

 
There is sufficient guidance available on specific steps with given principles and measures to be taken in all kinds of 

workplaces. 
 

Every employer will need to consider future planning. 
 

Companies and organisations, therefore, need to use this time and the available information to prepare and plan their next 
steps in order to maintain the protection of themselves, their Employees and their business. 

 
It is the company’s duty to look after all personnel at all times when they are working for, and representing the company; 

therefore, by ensuring this risk assessment is fully understood by all parties, will also ensure the safety of all persons 
concerned 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

HAZARDS Likelihood Severity 
Risk 

Rating 

 
 
 
Ref: 
 
 
 

Key hazards associated with the above 
task / activity. 
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3 2 1 5 4 3 2 1 
1 Employees misunderstanding of CPW protocols x   x     15 
2 Spread of the disease x   x     15 
3 Inadequate training x    x    12 
4 Inadequate RPE equipment  x   x    8 
5 Inadequate PPE equipment  x   x    8 
6 Inadequate personal hygiene x    x    12 
7 Inadequate disposal of sealed waste x    x    12 
8 Inadequate RIDDOR reporting  x    x   6 
           
           

   
Note: CPW = Close Proximity Working          

Risk Assessment Scores 10> High Risk 5 – 9> Medium Risk 1 – 4> Low Risk 

 
Combined Risk Evaluation =   10.00   High Risk 

(Combined Score divided by No. of Hazards: - 88/8  = 11 
 

PERSONS AFFECTED PPE REQUIREMENTS 
Operatives 
 x Members 

of Public  Site 
Visitors x 

Face 
Protection 
(Covid19) 

x Respiratory 
Protection     x Lanyard  

Other 
Workers x Managers x Young 

Persons  Hearing 
Protection x Eye 

Protection x Harness  

Risk Assessor Mark Mercer Name / job 
title: Training & H&S Manager 

Details of any 
Organisation 
consulted 

Forklift Truck Association FLTA  



  

 

 

HSE, Websites & Other Guidance  
https://www.hse.gov.uk/pubns/gs4.htm 

- Requirements on safety testing. 
 

https://www.bsigroup.com/en-GB/standards/ 
- BSI Website for Standards 

 
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/work-equipment.htm 

- Equipment and Machinery 
 

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/ 
- Hand-washing technique 

 
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19 

- HM Government advice to Businesses 
 

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people 
- Social Distancing / Vulnerable People 

 
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm 

- PPE/RPE Masks 
 

https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm 
- Drivers and Transport 

 
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 

- Mental Health and Wellbeing 
 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
- Gov.uk website info on self-isolation, etc. 

 
 
 

 
 
 

 
 

 

 

 

 

 

https://www.hse.gov.uk/pubns/gs4.htm
https://www.bsigroup.com/en-GB/standards/
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/work-equipment.htm
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


  

 

 

Specific Site Assessment  
On each site and each location, the generic assessment that follows must be reviewed to ensure that 
all ‘site-specific’ significant hazards and their risks are identified and controlled. Completion of this part 
of the document will ensure that your assessment is both appropriate and complete. 

FREQUENCY AND DURATION OF ACTIVITY: 

ANY ADDITIONAL SPECIFIC HAZARDS IDENTIFIED: 

ANY ADDITIONAL CONTROL MEASURES REQUIRED: 

SERIOUS AND IMMINENT DANGERS IDENTIFIED: 

EMERGENCY ACTION REQUIRED: 

IF YES WHAT ACTION: 

COVID19 MEASURES ADHERED TO: 

ASSESS THE REMAININGRISKS USING GRID ABOVE: Low/Medium/High 

EMERGENCY TELEPHONE NUMBER(S) Mark Burridge 07968 0607037 Wayne Coward 07557 853236 

NAMES OF COMPETENT PERSON(S) TO TAKE ACTION: Glenn Logan Darren Careless Mark Mercer Mark 
Burridge Wayne Coward Ian Powell Bob Chaplin Steve Carver Chris Jacques Chris Wood  

 

 
 

Notes  
 

 

 

 

 

 

 



  

 

 

Notes  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


