
Warranty Form

We’re sorry to hear you’re having a problem with your bag!

YOUR INFORMATION
Name: ____________________________________________________________________________________
Phone Number: _____________________________________________________________________________
E-mail: ____________________________________________________________________________________
Date of Purchase: ___________________________________________________________________________
Item(s) returning: ____________________________________________________________________________
Where did you buy our product?

Po Campo online store
Name on Order: _______________________________________________________________
Order#: ______________________________________________________________________

Independent Retail Store
Retailer: ______________________________________________________________________

WHAT’S WRONG YOUR PO CAMPO BAG?
 __________________________________________________________________________________________
 __________________________________________________________________________________________
 __________________________________________________________________________________________
 __________________________________________________________________________________________

Po Campo Warranty Policy
Po Campo o�ers a lifetime guarantee on its products and will replace any product that fails or has 
manufacturing defects during that time. Please note that we may no longer o�er the exact product,
and will instead o�er a replacement credit for our online store. 

SHIPPING YOUR BAG:
Simply pack your item and original invoice into a padded envelope or box and ship to: 
Po Campo Attn: Warranty
4045 N. Rockwell St. Suite 304
Chicago, IL 60618

Once received, warranty claims can take up to 7-10 business days to process.

Where should we ship your replacement?  
__________________________________________________________________________________________  
__________________________________________________________________________________________  
__________________________________________________________________________________________  
__________________________________________________________________________________________

Thanks for your patience while we inspect your bag, and please contact us at info@pocampo.com or at 844-POCAMPO 
if you have any questions.




