
Life is full of contrasts. As we navigate expectations and dreams in the search for meaning and comfort, we long for a balanced life with room  
for chaos and calm, moments of reflection and times of joy. A place where we can be ourselves, realize the true value of things and feel at home. 

Based on a passion for authentic design and clear functionality, we challenge ourselves to shape the future and take pride in creating products that  
help you balance the contrasts of life. We create collections of furniture, accessories, and lighting, so you can create space to feel comfortably you.

Are you motivated by providing top class customer service?  
Are you willing to go the extra mile to ensure our customers  
success and satisfaction?

ABOUT ferm LIVING 
ferm LIVING is a Danish design company founded in 2006 by our 
Creative Director, Trine Andersen. From our base in Copenhagen, we 
work with artisans around the world, fusing our Scandinavian mindset 
with global skills and traditions. We create collections of furniture, 
accessories, and lighting – for all rooms of the home.

WHAT YOU’LL BE DOING 
You will be joining an enthusiastic and dedicated sales support  
& e-commerce team, who work together to give the best possible  
service to all our customers. You will be based in the US but work  
closely with customer service & e-commerce colleagues in our  
HQ in Copenhagen, Denmark. You will also be supporting our 
international sales team.

You will answer incoming customer calls, e-mails and handle live chat 
regarding orders, product inquires, service questions and general 
customer concerns. The position serves as the first point of contact 
guiding our customers.

The position is full time and based in Sturtevant, Wisconsin and reports 
to the Director of Sales USA.

• General customer service, order processing and follow-up

• Invoicing and booking of freight

• Coordinate with warehouse, freight forwarders and liaise with   
 Logistics in HQ

• Applying for credit insurance and collecting credit information

• Handle claims, solve customer requests and find best possible   
 solutions 

• Ensure stock level benchmark and on-going deliveries to US 

WHAT WE’RE LOOKING FOR 
You thrive in a busy environment with many simultaneous tasks and 
new opportunities on a daily basis. You can be busy and still coordinate 
your tasks flawlessly and always with a proactive approach and focus on 
providing the best possible experience for our customers. 

You are open with a positive mindset, communicate well with colleagues 
and customers and possess good intercultural understanding and 
interpersonal skills. You have strong work ethics, ability to work 
independently, though being a team player by heart and understand 
e-commerce.

• Proven customer service experience, preferably from a lifestyle,   
 design or interior brand

• Service-minded, positive approach and with a high level of energy

• Structured, organized and with great attention to detail 

• Excellent follow-up capabilities, ability to prioritize and manage time  
 effectively

• Solid IT-skills, Microsoft Office, experience with ERP systems and   
 Business Central is an advantage 

You enjoy being a part of an international company with a global network. 
You likely have a background in customer service, sales and/or logistics.

INTERESTED?
Then send your application and CV to us online. That is the only way  
we receive applications. We read applications on an ongoing basis, which 
is why we encourage you to submit your application as soon as possible.

If you have any questions about the position, please direct them  
to job@fermliving.com 

We look forward to hearing from you.

SALES SUPPORTER / 
CUSTOMER SERVICE 
REPRESENTATIVE 

https://fermLIVING.reqruiting.com/Pages/Application/Apply.aspx?id=11133

