
Life is full of contrasts. As we navigate expectations and dreams in search of meaning and comfort, we long for a balanced life with room to be ourselves. A place where we can realise the true value 
of things and feel at home.  Based on a passion for authentic design and with responsibility at the heart of every choice we make, we create honest products and calm environments that inspire you to 
balance the contrasts in life.  From materials and processes to production and delivery, we challenge ourselves to help shape a sustainable future, making it easier for you to make responsible choices. 

We create collections of furniture, accessories, and lighting, so you can create space to feel comfortably you.

SALES SUPPORT 
MANAGER 
– DENMARK
Are you a talented and experienced customer service 
profile excelling both within customer experience and 
people development? Do you have a strong commercial 
drive and people focus? Are you able to ensure customer 
success through team development and organization? 

ABOUT FERM LIVING 

ferm LIVING is a Danish design company founded in 2006 by our 
Creative Director Trine Andersen. From our home in Copenhagen, 
we work with artisans around the world, fusing our Scandinavian 
mindset with global skills and traditions. Our collections are defined 
by soft forms, rich textures and curious details that let you create 
composed atmospheres with a touch of the unexpected.  

WHAT YOU´LL BE DOING?

You play an important role in our daily interaction with customers, 
agents, and the rest of the organization. In your role, you will help 
to secure that ferm LIVING always has a strong focus on customer 
support by facilitating proactive customer service towards retailers, 
agents, distributors and internal customers.

You will be leading and motivating a team of 8 dedicated Sales 
Supporters in Copenhagen as well as 4 indirect Sales Supporters 
abroad and ensure they have a full toolbox enabling them to deliver 
top class service to customers.

• Focus on developing the team to maintain highly motivated and 
dedicated team members

• Continuously evaluate the market and task split within the team 
to secure the best possible setup to support the company’s goals

• Secure processing of orders in a timely manner and reviewing 
pending orders and customer requests to ensure customer 
satisfaction

• Take an active role in helping to solve operational matters affecting 
our service towards customers

• Ensure close cooperation with third party logistic partners 
regarding order processing

• Identify opportunities for Sales Support to streamline the entire 
sales process to support the continued growth and development

• Manage and optimize customer service platform
• Write and send out official external communications

The position is based at ferm LIVING HQ at Kuglegården in 
Copenhagen and reports to Head of Logistic & Operation.

WHAT WE´RE LOOKING FOR?

You are an experienced and ambitious person with strong leadership 
skills. You work efficiently in a collaborative and fast-paced environment, 
where we value initiative and proactiveness.

You are result-oriented and have a hands-on approach as well as being 
outgoing and a great relationship builder. You’ll motivate your team 
by creating a great working environment which ensures customer 
satisfaction and retention.

• A great manager, who leads by example and knows how to motivate 
and inspire a team

• Proactively taking ownership of problems and finding ways to 
solve them

• Outgoing, trustworthy and reliable with a can-do attitude  
• Good understanding of and experience with logistics and supply 

chain
• Min. 3-5 years’ experience in a similar role
• Knowledge or experience with Navision & Business Central
• Solid Microsoft Office IT-skills
• Preferably relevant bachelor’s degree as a minimum

Since you will be part of an international company with a global 
network, it is important that you are fluent in English and Danish.

YOU MIGHT ALSO HAVE?

Experience with customer service platforms such as Zendesk and 
Dixa.

INTERESTED?

Then send your application and CV in Danish or English to us online. 
That is the only way we receive applications. We read applications 
on an ongoing basis, which is why we encourage you to submit your 
application as soon as possible.

If you have any questions about the position, please contact Head of 
Logistic & Operation Rene Lauridsen at +45 2512 8464

We look forward to hearing from you.

https://fermLIVING.reqruiting.com/Pages/Application/Apply.aspx?id=12290

