
LIMITED WARRANTY INFORMATION 
EVA FOAM MATS
SKUS APPLIED: XSP804901, XSP804902, XSP804905, XSP804906, XSP804913, XSP804914

Xspec EVA foam mats are covered by a 1-year limited warranty from the date of original purchase 
(must register product at www.xspecgear.com/pages/warranties). All warranty repair or replace-
ment will be facilitated by Xspec on behalf of the customer. Xspec will repair or replace products 
based on the terms and conditions of warranty. Limited warranty covers any damages incurred by 
defects in material and/or workmanship under normal use, in normal conditions, during the war-
ranty period. 

1-year limited warranty covers only original purchased item(s) and original purchaser. Warranty 
does not transfer over to the replacement(s), resale, or gift(s). During the warranty period, Xspec 
will repair or replace products that prove(s) defective. Product(s) that qualify as “defective” are in 
the sole discretion of Xspec. The origial purchaser is required to contact Xspec within the warranty 
period, provide proof of purchase, send pictures or videos of the defective item(s), and ship any de-
fective items within the warranty period .

Warranty coverage will cover the cost of parts and labor but not shipping to and from customer. 
The customer must pay for transportation to and from the repair facility. 

Limited warranty covers any damages incurred by defects in material and/or workmanship under 
normal use, in normal weather, during the warranty period. Warranty covers rips and tears caused 
by normal use within the warranty period, under normal weather conditions. Warranty does not 
cover: color fading, alterations done to the product in any way, natural disasters, theft, or vandal-
ism.

*Normal use does not include industrial or business use, outdoor use, heavy exercises such as 
Cross Fit, weight lifting, etc. It is not intended for any heavy equipment including but not limited to 
weights, treadmills,  and other similar equipments. 

WWarranty claims will be denied if there is any physical damage to the product which appears to be a 
result of misuse, modification, negligence, incorrect installation/removal or return shipping 
damage. If your returned item is not covered under our warranty, we will contact you and quote 
the cost of repairs. If a product is unable to be repaired and needs to be replaced, a new or refur-
bished identical or upgraded unit will be provided at our discretion. Any replacement product will 
assume only the remaining warranty term of the original product.
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