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Buffalo and Erie County Botanical Gardens Society, Inc. 

Public Reopening Plan 2020 
Updated July 29, 2020 

 
Created from the visions of extraordinary people; David F. Day, Frederick Law Olmsted, John F. Cowell, 
Frederick A. Lord and William A. Burnham, the Botanical Gardens opened in 1900. Lord & Burnham, premier 
designers of Victorian glass houses brought these visions to life with their unique design that was based upon 
the famous Crystal Palace in England. 
 
The Botanical Gardens is a national historic site, education center and tourist destination full of exotic 
horticulture treasures from around the world.  Before the COVID-19 health crisis, over 140,000 people visited 
annually to enjoy the amazing architecture and the indoor and outdoor garden sanctuaries. It is a gathering 
place where visitors can find peace and harmony and enjoy the simple power of the natural world.  
 
The Botanical Gardens Society is a 501(c)(3), not-for-profit organization with a mission to inspire curiosity and 
connect people to the natural world through its historic living museum. 
 
The COVID-19 situation is rapidly evolving and the health and safety of all visitors, staff, volunteers and our 
extended community is extremely important.  The Botanical Gardens intends to reopen in phase 4 of 
the New York Forward plan and will follow a phased reopening plan to slowly reengage the public in 
the safest way possible.  

 

The Botanical Gardens has developed the following reopening plan and sanitization strategies designed to 
mitigate the spread of COVID-19. The leadership and staff at the Botanical Gardens is monitoring the situation 
closely and following the recommendations and guidelines set forth by New York State and the Center for 
Disease Control (CDC).  They will continue to provide public updates and changes to this plan as the situation 
changes.   
 

This is considered a living document that will be revised as new guidelines emerge. 
 

 

 

  

https://forward.ny.gov/
https://www.ny.gov/
https://www.cdc.gov/
https://www.cdc.gov/
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Introduction 
 The Buffalo and Erie County Botanical Gardens prioritizes the safety of all visitors, staff, and volunteers 

throughout the reopening process. 

 Public gardens are indispensable to community healing, offering much-needed places for respite and 
connection with nature. 

 A reopening task force, comprised of a cross section of staff members, was created to develop a reopening 
plan that addresses the Botanical Gardens’ specific challenges. 

 To provide an orderly transition while maintaining safety, the Botanical Gardens’ transparent and flexible 
plan for reopening is organized into the following phases: 
o Phase 1: Initial, many restrictions 
o Phase 2: Modified, some restrictions lifted 
o Phase 3: New Normal operations 

 

--------------------------------------------   PHASE I   -------------------------------------------- 

 
Phase I: Segment I: Public Safety 
Phase I consists of a four-week schedule. Protecting and providing a safe environment for our visitors and staff 
is the top priority. Segment I discusses public safety procedures that the Botanical Gardens intends to execute 
to minimize the spread of COVID-19. Procedures that include, but are not limited to, reducing capacity, 
enhanced cleaning and sanitizing, reducing and/or eliminating access to high contact areas, PPE requirements, 

social distancing, and establishing a set one directional pathway.  
 
1. Hours Open to the Public 

 Week 1 
o The Botanical Gardens will be open to current members only. 
o The Botanical Gardens will be open 11 am – 3 pm Wednesday – Sunday with advanced online 

reservations only. 
o Open 10 am – 11 am Wednesdays and Fridays for high-risk members. 

 Week 2 
o The Botanical Gardens will be open to current members and the public. 
o The Botanical Gardens will be open 11 am – 3 pm Wednesday – Sunday with advanced online 

reservations only. 
o Open 10 am – 11 am Wednesdays and Fridays for the high-risk population. 

 Weeks 3-4 
o The Botanical Gardens will be open to current members and the public. 
o The Botanical Gardens will be open 11 am – 3 pm Wednesday – Sunday with advanced online 

reservations and on-site ticket sales, credit/debit cards preferred. 
o Open 10 am – 11 am Wednesdays and Fridays for the high-risk population. 

 
2. Admission Ticketing 

 Advance Online Registration 
o Weeks 1-2 - Admission tickets will be sold online, and/or by phone using a remote reservation 

system. 
o Weeks 3-4 - Admission tickets will be sold online, and/or by phone reservations and onsite ticket 

sales, credit/debit cards preferred. 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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o A limited number of admission tickets that complies with the NYS regulations will be sold online in 
30-minute intervals. This number coordinates and may change depending on the 
New York Forward plan. 

o Each week, guest capacity will be assessed and adjusted according to NYS regulations. 
 
3. Communication and Visitor Support 

 The Botanical Gardens will communicate all reopening procedures, updated visitor etiquette and 
expectations clearly and in advance. Website, email, social media platforms and signage will be used to 
ensure that visitors feel safe when visiting the Botanical Gardens. 

 
4. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens has created a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas, will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas with the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located throughout the Botanical Gardens.  

 Signage will be placed throughout the Botanical Gardens to remind visitors to wash their hands often, 
use the sanitizing dispensers and avoid touching surfaces and plants. 

 
5. Safety Etiquette and Personal Protective Equipment (PPE)     

For everyone's safety, visitors and staff must follow these guidelines. Individuals not following these 
guidelines will be asked to leave the Botanical Gardens in accordance with Governor Cuomo’s New York 
State Executive Order. 

 Wear face coverings at all times when inside all Botanical Gardens’ buildings and when safe social 
distancing cannot be maintained outside.  Children 2 and under are not required to wear a face 
covering. 

 Wash hands and utilize hand sanitizing stations 

 Maintain 6-foot social distancing from others 

 Limit touch of all surfaces and plants 

 Follow the one directional path as marked 
 
6. Amenity Restrictions  

Include but not limited to: 

 Online, pre-purchased e-tickets ONLY (Weeks 1-2) 

 Avoid congregating 

 Rear entrance closed to the public 

 Gift Shop closed for week 1 of Phase 1 

 Wegmans Family Garden closed 

 Outdoor Children’s Garden closed  

 Ivy Grotto closed 

 Checkerboard closed 

https://forward.ny.gov/
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-issues-executive-order-authorizing-businesses
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-issues-executive-order-authorizing-businesses
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 Beverage coolers unavailable 

 Drinking fountain closed (Visitors are encouraged to bring their own water in a reusable container)  

 Wheelchair borrowing unavailable 

 Audio tours unavailable 

 Coat rack unavailable 

 Limited indoor seating 
 
7. Extra Precautions 

 Partitions will be installed as a barrier between visitors and staff at the admission counters and in the 
Gift Shop. These will remain throughout all phases. 

 All brochures and literature will be removed from the admission areas. 

 Every other sink and stall in the restrooms will be closed. 

 Tables and chairs will be removed from inside the conservatory 
 

8. Wayfinding 

 One entrance to the Botanical Gardens and one exit will be designated for public use. 

 Brightly colored markers will indicate safe social distancing when arriving at the admission desk.  

 Brightly colored markers will be in place to establish a set, one-way direction of foot traffic through the 
Botanical Gardens for our visitors to follow as well as indicating safe social distancing.  

 Signage will be posted inside and outside the Botanical Gardens to explain visitor etiquette and 
expectations, the location of hand sanitizer dispensers and more. 
 

9. Contact Tracing    

 Ticket purchasers will provide contact information when purchasing tickets online, when making a 
reservation and/or when they purchase tickets in person at the admission desk. 

   
10. Educational Programming  

 Online programming will continue. 

 No on-site or in-person programming or guided tours will take place. 
 
11. Private Event Rentals    

 The Botanical Gardens will follow NYS guidelines as it pertains to private events held in museums. 
 

Phase I: Segment II: Protecting Employees 
 
1. Employee Health Screening 

 Employees on the Botanical Gardens’ campus will be logged in and out each day to protect staff and to 
support contact tracing. 

 Each employee would then be screened for COVID-19 symptoms using a questionnaire.  

 The Botanical Gardens takes employee privacy seriously and follows all federal, state and local 
guidelines.  

 An employee who experiences a fever 100 degrees Fahrenheit or above and/or any COVID-19 
symptoms while at home should not report to work and seek medical attention.  

 During the workday if any concerns arise related to COVID-19 like symptoms, employees should leave 
work and/or will be asked to leave and will be advised to seek medical attention.  
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 The criteria for return to work is based on CDC guidelines.  
 
 
2. Personal Protective Equipment for Employees 

 All staff must adhere to the New York State Executive Order which states that while in public, a face 
covering must be worn.  

 The Botanical Gardens will provide face coverings for all staff.  

 Staff is permitted to wear their own face coverings as long as they completely cover their nose and 
mouth. These includes face coverings of various levels depending upon the work group and/or activity 
(cloth masks, surgical masks, half-mask respirators, N95 masks, KN95 masks, and face shields). 

 All staff must wear face coverings inside the conservatory and other buildings on the campus. 

 All staff must wear face coverings when safe social distancing cannot be maintained. 

 Partitions will be installed as a barrier between visitors and staff at the admission counters and in the 
Gift Shop. These will remain throughout all phases. 

 
3. Office Space Modifications and Schedules  

 Staff will maintain a minimum of 6-foot distance from others as much as possible and wear appropriate 
PPE when essential tasks require working in closer proximity.  

 To maintain proper social distance, employees in shared office spaces will continue on a work-from-
home rotation so they can remain socially distanced when in the office. 

 Time card punching stations will be upgraded to an online, no-touch system. 
 
4. Training and Communication  

 All work-from-home employees will participate in online training, before returning to work, on 
hygiene, sanitation, and pandemic prevention and control. Training will be conducted in accordance 
with CDC guidelines.  

 All essential employees will participate in online training, before Phase I begins, on hygiene, sanitation, 
and pandemic prevention and control. Training will be conducted in accordance with CDC guidelines.  

 Once employees complete the online training, they will have to sign-off that they have received 
training and understand the protocols and procedures therein. 

 Keeping communication open and fluid is very important. Changes in regulations and procedures will 
be communicated with employees via email and will be posted in clear view for all staff. 

 
5. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens has created a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas, will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas that are have the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located in all buildings.  

 Signage will be placed throughout the Botanical Gardens to remind staff to wash their hands often, use 
the sanitizing dispensers and avoid touching surfaces. 
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 A designated location for employees to access cleaning and disinfecting supplies will be provided in all 
buildings. 

 All staff must clean and use hand sanitizer before/after utilizing any communal area and shared 
equipment. 

 Botanical Gardens’ employees are responsible for cleaning their own personal office spaces and items 
including: desktops, keyboards, computer equipment, hand tools or other personal use office items.  

 Office supplies are not to be shared. If this cannot be done, employees must clean and sanitize 
communal items after every use. 
 

6. Gardening Equipment 

 Potting benches are limited to one person at a time. Additional potting tables may be set up if 
appropriately spaced. 

 When possible, hand-tools (i.e. shovels, rakes, etc.) should be assigned to one person for the day. 

 When using communal hand-tools, gardening gloves should be worn and all tools should be cleaned 
immediately after use.  

 All shared equipment will be cleaned at the end of every shift.  
 

7. Extra Precautions 

 Outside Vendors and Contractors 
o Designated delivery and mail drop off areas will be created to provide minimal contact with outside 

vendors. 
o Outside vendors must, at a minimum, use hand sanitizer, wear face coverings and practice social 

distancing when interacting with Botanical Gardens staff. 
o On-site contractors must adhere to the Botanical Gardens’ safety protocols and guidelines when on 

the Botanical Gardens’ campus.  No exceptions. 

 Shared Space - Non-Employees 
o All employees of other companies/organizations that share the work garage located in the 

basement of the conservatory must adhere to the Botanical Gardens’ safety protocol and 
guidelines when on the Botanical Gardens’ campus.  No exceptions. 

 Meetings 
o No on-site meetings will take place unless social distancing can take place and all participants are 

wearing the proper PPE.  Meetings will be held over the phone or online via ZOOM meeting as a 
priority. 

 Volunteers and Interns 
o All volunteer and intern activities will remain suspended until further notice. The Botanical Gardens 

will re-evaluate every two weeks. 

 Golf Carts 
o Staff that utilizes a golf cart must disinfect all touchable surfaces on the golf cart and the seats 

before/after each use.  
o Only one staff member is allowed to utilize a golf cart at one time. However, when absolutely 

necessary, a passenger will be allowed on the golf cart.  Both driver and passenger must wear 
proper PPE. 

 Non-Public Building Security 
o Doors to non-public spaces will be locked to create minimal contact with outside vendors. 

 Staff Breakrooms 
o Seating will be removed from the breakrooms 
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o Staff are encouraged to bring their own food/drink, utensils and dishes 
o Limit touching surfaces at all times 
o If surface touching is necessary, staff must sanitize anything they touch 

 

--------------------------------------------   PHASE II   ------------------------------------------------ 
 
Phase II: Segment I: Public Safety 
Phase II consists of a minimum of a four-week schedule. Protecting and providing a safe environment for our 
visitors and staff is our top priority. Segment II is a modification of Phase I with some restrictions lifted. 
 
1. Hours Open to the Public 

 The Botanical Gardens will be open to all visitors. 

 The Botanical Gardens will be open 10 am – 3 pm Wednesday – Monday with advanced online 
reservations and onsite ticket purchasing. 

 
2. Communication and Visitor Support 

 The Botanical Gardens will communicate all reopening procedures, updated visitor etiquette and 
expectations clearly and in advance. Website, email, social media platforms and signage will be used to 
ensure that visitors feel safe when visiting the Botanical Gardens. 

 
3. Admission Ticketing 

 Advanced online reservations and onsite ticket purchasing. 

 A limited number of admission tickets will be sold in 30-minute intervals according to NYS regulations.  

 Each week, guest capacity will be assessed and adjusted according to NYS regulations. 
 
4. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens has created a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas, will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas with the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located throughout the Botanical Gardens.  

 Signage will be placed throughout the Botanical Gardens to remind visitors to wash their hands often, 
use the sanitizing dispensers and avoid touching surfaces and plants. 

 
5. Safety Etiquette and Personal Protective Equipment     

For everyone's safety, visitors and staff must follow these guidelines.  Individuals not following these 
guidelines will be asked to leave the Botanical Gardens in accordance with Governor Cuomo’s New York 
State Executive Order. 

 Visitors and Staff must wear face coverings and when safe social distancing cannot be maintained. 

 Wash hands and utilize hand sanitizing stations 

https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-issues-executive-order-authorizing-businesses
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-issues-executive-order-authorizing-businesses
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 Maintain 6-foot social distancing from others 

 Limit touch of all surfaces and plants 

 Follow the one directional path as marked 
 

6. Amenity Restrictions  
Include but not limited to: 

 Wegmans Family Garden closed 

 Outdoor Children’s Garden closed  

 Drinking fountain closed 

 Audio tours unavailable 

 Coat rack unavailable 

 A limited number of people will be permitted inside the Gift Shop at one time 
 
7. Wayfinding 

 Brightly colored markers will indicate safe social distancing when arriving at the admission desk.  

 Brightly colored markers will be in placed to establish a set, one-way direction of foot traffic through 
the Botanical Gardens for visitors and staff to follow as well as indicating safe social distancing.  

 Signage will be posted inside and outside the Botanical Gardens to explain visitor etiquette and 
expectations, the location of hand sanitizer dispensers and more. 
 

8. Contact Tracing    

 Ticket purchasers will provide contact information when purchasing tickets online or in person. 
   
9. Educational Programming  

 Online programming will continue. 

 Limited on-site, in-person programming and guided tours may occur with proper social distancing and 
PPE 

 
10. Private Event Rentals    

 The Botanical Gardens will follow NYS guidelines as it pertains to private events held in museums. 
 

Phase II: Segment II: Protecting Employees 
 
1. Employee Health Screening 

 Employees on the Botanical Gardens’ campus will be logged in and out each day to protect staff and to 
support contact tracing. 

 Each employee would then be screened for COVID-19 symptoms using a questionnaire.  

 The Botanical Gardens takes employee privacy seriously and follows all federal, state and local 
guidelines.  

 An employee who experiences a fever 100 degrees Fahrenheit or above and/or any COVID-19 
symptoms while at home should not report to work and seek medical attention.  

 During the workday if any concerns arise related to COVID-19 like symptoms, employees should leave 
work and/or will be asked to leave and will be advised to seek medical attention.  

 The criteria for return to work is based on CDC guidelines.  
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2. Personal Protective Equipment for Employees 

 If still in effect, all staff must adhere to the New York State Executive Order which states that while in 
public, a mask must be worn.  

 The Botanical Gardens will provide face coverings for all staff.  

 Staff is permitted to wear their own face coverings as long as they completely cover their nose and 
mouth.  

 All staff must wear face coverings when safe social distancing cannot be maintained. 
 
3. Office Space Modifications and Schedules  

 Staff will maintain a minimum 6-foot distance from others as much as possible and wear appropriate 
PPE when essential tasks require working in closer proximity.  

 To maintain proper social distance, employees in shared office spaces will continue on a work-from 
home rotation so they can remain socially distanced when in the office. 

 
4. Training and Communication  

 Keeping communication open and fluid is very important. Changes in regulations and procedures will 
be emailed and posted in clear view for all staff. 

 
5. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens has created a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas with the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located throughout the campus.  

 Signage will be placed throughout the Botanical Gardens to remind staff to wash their hands often, use 
the sanitizing dispensers and avoid touching surfaces. 

 A designated location for employees to access cleaning and disinfecting supplies will be provided in all 
buildings. 

 All staff must clean and use hand sanitizer before/after utilizing any communal area and shared 
equipment. 

 Botanical Gardens’ employees are responsible for cleaning their own personal office spaces and items 
including: desktops, keyboards, computer equipment, hand tools or other personal use office items.  

 Office supplies are not to be shared. If this cannot be done, employees must clean and sanitize 
communal items after every use. 
 

6. Gardening Equipment 

 When possible, hand-tools (i.e. shovels, rakes, etc.) should be assigned to one person for the day. 
When using communal hand-tools, gardening gloves should be worn and all tools should be cleaned 
after use.  

 All shared equipment will be cleaned at the end of every shift.  
 



The Buffalo and Erie County Botanical Gardens Reopening Plan 2020                                       10  
 

7. Extra Precautions 

 Outside Vendors and Contractors 
o Designated delivery and mail drop off area will be maintained. 
o Outside vendors must, at a minimum, use hand sanitizer, wear face coverings and practice social 

distancing when interacting with Botanical Gardens staff. 
o On-site contractors must adhere to the Botanical Gardens’ safety protocol and guidelines when on 

the Botanical Gardens’ campus.  No exceptions. 

 Shared Space - Non-Employees 
o All employees of other companies/organizations that share the work garage located in the 

basement of the conservatory must adhere to the Botanical Gardens’ safety protocols and 
guidelines when on the Botanical Gardens’ campus.  No exceptions. 

 Meetings 
o Small (5 or less) on-site meetings can take place.  All other meetings will be held over the phone or 

via ZOOM meeting. 

 Volunteers and Interns 
o All volunteer and intern activities will remain suspended until further notice. The Botanical Gardens 

will re-evaluate every two weeks. 

 Golf Carts 
o Staff that utilizes a golf cart must disinfect all touchable surfaces on the golf cart and the seats 

before/after each use.  
o Only one staff member is allowed to utilize a golf cart at one time. However, when absolutely 

necessary, a passenger will be allowed on the golf cart.  Both driver and passenger must wear 
proper PPE. 

 Non-Public Building Security 
o Doors to non-public spaces will be locked to create minimal contact with outside vendors. 

 Staff Breakroom 
o Seating will be removed from the break rooms 
o Staff are encouraged to bring their own food/drink, utensils and dishes 
o Limit touching surfaces at all times 
o If surface touching is necessary, staff must wipe down anything they touch 

 

--------------------------------------------   PHASE III   ------------------------------------------------ 
 
Phase III: Segment I: Public Safety 
Phase III is the beginning of the New Normal stage.  Unless restrictions provided by NYS and/or the CDC 
change, the following will be the Botanical Gardens’ New Normal going forward.  Protecting and providing a 
safe environment for our visitors and staff will remain the top priority.  
 
1. Hours Open to the Public 

 The Botanical Gardens will be open to all visitors. 

 The Botanical Gardens will be open 10 am – 4:00 pm Monday – Sunday with advanced online 
reservations and on-site ticket purchasing. 

 
2. Communication and Visitor Support 
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 The Botanical Gardens will communicate all procedures, New Normal visitor etiquette and 
expectations clearly. Website, email, social media platforms and signage will be used to ensure visitors 
feel safe when visiting the Botanical Gardens. 

 
3. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens will maintain a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas, will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas with the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located throughout the Botanical Gardens.  

 Signage will be placed throughout the Botanical Gardens to remind visitors to wash their hands often, 
use the sanitizing dispensers and avoid touching surfaces and plants. 

 
4. Safety Etiquette and Personal Protective Equipment     

For everyone's safety, visitors and staff must follow these guidelines. 

 Maintain 6-foot thoughtful social distancing 

 Wear face coverings when social distancing cannot be maintained 

 Wash hands and utilize hand sanitizing stations 

 Limit touch of all surfaces and plants 
 
5. Wayfinding 

 Brightly colored markers will indicate safe social distancing when arriving at the admission desk.  

 Signage will be posted inside and outside the Botanical Gardens to explain visitor etiquette, the 
location of hand sanitizer dispensers and more. 
 

6. Contact Tracing    

 Ticket purchasers will provide contact information when purchasing tickets online or in person. 
   
7. Educational Programming  

 Online programming will continue. 

 On-site and in-person programming and guided tours will resume with thoughtful social distancing. 
 
8. Private Event Rentals    

 The Botanical Gardens will follow NYS guidelines as it pertains to private events held in museums. 
 

Phase III: Segment II: Protecting Employees 
 
1. Employee Health 

 Employees on the Botanical Gardens’ campus will be logged via a touchless schedule tracker. 
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 An employee who experiences a fever above 100 degrees Fahrenheit and/or any COVID-19 symptoms 
while at home should not report to work and seek medical attention.  

 During the workday if any concerns arise related to COVID-19 like symptoms, employees should leave 
work and/or will be asked to leave and will be advised to seek medical attention.  

 
2. Personal Protective Equipment for Employees 

 If still in effect, all staff must adhere to the New York State Executive Order which states that while in 
public, a face covering must be worn.  

 The Botanical Gardens will provide face coverings for all staff.  

 Staff is permitted to wear their own face coverings as long as they completely cover their nose and 
mouth.  

 All staff must practice thoughtful and safe social distancing. 
 

3. Office Space Modifications and Schedules  

 Staff will maintain a minimum 6-foot distance from others as much as possible and wear appropriate 
PPE when essential tasks require working in closer proximity.  

 Where possible, employees in shared office spaces will stagger work schedules so social distancing can 
be maintained when in the office. 

 
4. Training and Communication  

 Keeping communication open and fluid is very important. Changes in regulations and procedures will 
be communicated via email and posted in clear view for all staff. 

 
5. Cleaning and Sanitizing 

With the recommendations provided by the CDC, the Botanical Gardens will maintain a high standard of 
cleaning and disinfecting on its campus to ensure everyone is as safe as possible. 

 Touchable surfaces, with particular attention given to high touch areas, will be cleaned and sanitized 
with a CDC approved cleaner/disinfectant several times per day. The cleaning schedule includes but is 
not limited to the following: 
o Before the Botanical Gardens opens to the public 
o Mid-day 
o At the close of business  

 Areas with the highest touchable surfaces will be cleaned and sanitized more often. 

 Touchless hand sanitizing dispensers will be located throughout the Botanical Gardens.  

 Signage will be placed throughout the Botanical Gardens to remind visitors to wash their hands often, 
use the sanitizing dispensers and avoid touching surfaces and plants. 

 A designated location for employees to access cleaning and disinfecting supplies will be provided in all 
buildings. 

 All staff must clean and use hand sanitizer before/after utilizing any communal area and shared 
equipment. 

 Botanical Gardens’ employees are responsible for cleaning their own personal office spaces and items 
including: desktops, keyboards, computer equipment, hand tools or other personal use office items.  

 Office supplies are not to be shared. If this cannot be done, employees must clean and sanitize 
communal items after every use. 
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6. Gardening Equipment 

 When possible, hand-tools (i.e. shovels, rakes, etc.) should be assigned to one person for the day. 

 When using communal hand-tools, gardening gloves should be worn.  

 All shared equipment will be cleaned at the end of every shift.  
 

7. Extra Precautions 

 Outside Vendors and Contractors 
o Designated delivery and mail drop off areas will be maintained. 
o Outside vendors must, at a minimum, use hand sanitizer, wear face coverings and practice social 

distancing when interacting with Botanical Gardens staff. 
o On-site contractors must adhere to the Botanical Gardens’ safety protocol and guidelines when on 

the Botanical Gardens’ campus.  No exceptions. 

 Shared Space - Non-Employees 
o All employees of other companies/organizations that share the work garage located in the 

basement of the conservatory must adhere to the Botanical Gardens’ safety protocols and 
guidelines when on the Botanical Gardens’ campus.  No exceptions. 

 Meetings 
o On-site meetings can resume with thoughtful social distancing.  Phone and Zoom Meetings will 

remain a priority.   

 Volunteers and Interns 
o All volunteer and intern activities will resume with thoughtful social distancing.  

 Golf Carts 
o Staff that utilizes a golf cart must disinfect all touchable surfaces on the golf cart and the seats 

before/after each use.  
o Only one staff member is allowed to utilize a golf cart at one time. However, when absolutely 

necessary, a passenger will be allowed on the golf cart.  Both driver and passenger must wear 
proper PPE. 

 Non-Public Building Security 
o Doors to non-public spaces will be locked to create minimal contact with outside vendors. 

------------------------------------------------------------------------------------------------------ 
 
The COVID-19 situation is a rapidly evolving and the health and safety of all visitors, staff, volunteers and our 
extended community is extremely important. The leadership and staff at the Botanical Gardens is monitoring 

the situation closely and following the recommendations and guidelines set forth by New York 
State and the Center for Disease Control (CDC).  They will continue to provide public updates and changes to 

this plan as the situation changes. 
 

This is considered a living document that will be revised as new guidelines emerge. 
 
 

 

https://www.ny.gov/
https://www.ny.gov/
https://www.cdc.gov/

