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Online Moderation: Theory & Practice 
Introductory course, 4 weeks/6 hours of class time (90 minutes each) + Live Moderation time 

Learn how to design and moderate online qualitative research projects, including online focus 
groups (text and webcam-based), and multi-day bulletin boards. Veteran online moderator 
Jennifer Dale will explain the most popular online moderation methods and how to incorporate 
them into your moderator guides.  

Never designed a moderator’s guide before? No worries: Jennifer will be showing examples and 
sharing best practices. Get hands-on experience writing your own discussion guide and then 
using it to moderate online! 

Upon completion of this 4-week course, students will have designed an online qualitative 
research moderator’s guide and moderated a live online discussion.  

This class includes a companion textbook, which will be delivered in Kindle format 3 business 
days before start of class. Students should be prepared to spend one hour per week on 
homework.  

NOTE: This class covers online qualitative research methodology options, but briefly. For a 
more in-depth review, see Mobile & Online Qualitative Research Methods. 

  

Day 1 (90 minutes): Introduction to 
Online Qualitative Research 

• Pre-class homework: Read Chapters 3, 
5, & 6 of Qual-Online 

• Most popular online qual research 
methods & their benefits 

• How online qual compares to in-person 

• How to choose the right online qual 
method for the job 

• Case study examples of different online 
qual research studies 

• In-class exercise: Reviewing different 
research objectives and discussing 
which online method(s) would work best 
and why  

  

https://training.researchrockstar.com/collections/qualitative/products/mobile-online-qualitative-research-methods
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Day 2 (90 minutes): Study Design, 
Online Engagement Tools & 
Preparing to Write the Discussion 
Guide 

• Pre-class homework: Read chapters 4, 7 
& 8 (pp 96-98) in Qual-Online 

• Popular online engagement tools & how 
to apply them. 

• Everything you need to know and do 
before you design an online discussion 
guide 

• Activities that boost engagement & 
insights 

• In class exercise: Students will design 
participant activities to address specific 
objectives 

Day 3 (90 minutes): Writing the 
Online Discussion Guide + Preparing 
to Moderate 

• Pre-class homework: Read chapters 8-12  
in Qual-Online 

• Everything you need to know about writing 
an effective online discussion guide. 

• What attendees experience in different 
online engagements 

• Setting client and particioant expectations  

• When the show is over: working with 
transcripts + other output 

• In class exercise: Students will write a 
section of a discussion guide that 
addresses a stated research objective 

Day 4 (90 minutes): Moderating Live 

 

 

 

 

 

 

• Pre-class homework: Re-read chapters 9 
or 10 in Qual-Online 

• Moderate a 15-minute online group chat 
or a half-day bulletin board discussion. 
Students also will observe from the “back 
room” and participate as a respondent. 

• In-class exercise: students will experience 
the roles of the moderator, participant and 
observer 

Class availability and content subject to change.  For the most current 
information, please contact Sales@ResearchRockstar.com. 
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