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Downloading PDFs

Several of our books are available as digital downloads (PDFs). If you have purchased a PDF from
brfonline.org.uk and are having trouble accessing your file, or if you are considering downloading a PDF
in the future, you might find the information below helpful.

Purchasing a PDF

Our digital downloads collection shows all of our resources that are available as PDFs. When you have
chosen a product, make sure you select ‘PDF download’ in the ‘Format’ drop-down box on the product
page. Once you have all of your items ready in your shopping basket, you can check out as usual.

Accessing your PDF

You can access your download in two different ways.

1. Onceyou have paid and completed the checkout, you will see a screen confirming your order, which
says, ‘Your order is confirmed.” Wait for the screen to finish loading (this may take a couple of
minutes), and you will see a blue button appear which reads, ‘Download Now’. If you click this
button, your device will start to download the PDF.
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You will also receive an email with download links for your digital
purchases.
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2. You will also receive an email from delivery@shopify.com. This email will include a link to access
your download. If you click the link within the email, you will be taken to a page with a button which
reads, ‘Download Now’. Once you click this button, your device will start to download the PDF.
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Depending on your browser settings, you may have the option to choose where you save the
file when you download the PDF. If the download appears to have completed, but you’re not
sure where it is stored, please check the ‘Downloads’ folder on your device.

If you have not received an email with a link to the download, please contact enquiries@brf.org.uk.
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