
 
 
 

 
 
 
 
 
 
 
 
 
 

 
Complaints / Concerns Policy  

Peak Performance Sports Ltd 2023 
 
 

Complaints. 
 

If you have a complaint regarding Peak Performance Sports Ltd and its 
services, please contact the Director, Jared Carter at 

jared@peakperformancesports.co.uk subject ‘complaint’. We will respond to 
all complaints within 2 working days. 

 
 

Concerns 
 

If you have a concern regarding your child please contact Jared Carter, 
Manager or speak to the Camp Manager. Alternatively you can contact Jared 
Carter on 07756950256. All concerns will be dealt with in confidence and in a 

professional manner.  
 

Concerns will be dealt with in the highest priority.  
 
 


