We recommend that your spa has an annual
service which includes our 30 Point Check,
and pipe clean treatment, which we will post to
you to be added 2 days before our visit.

e Draining of spa, rinse e Check Heater

spa, clean acrylic
surface and check
shell for damage

Cleaning of headrests

Vacuum of remaining
water

Install new filter (if
applicable), Check for
leaks in filter unit and
Check settings cycles
for filtration

Balance water PH and
add sanitiser

Check cabinet for
damage

Check operation /
pressure of Jets and
Check for leaks in jet
backs

Check Pumps for
noise / water pressure
and check seals in
pumps

operation and seals on
heater

Check suctions
operation and Clean
grates of suctions

Check for damage /
leaks in lights and
check operation of
lights

Check for leaks /
blockages in hose
lines

Check operation of
other associated
extras

Clean / inspect cover
and check cover lift
operation and cover
retaining clips

Check operation of
topside

Check diverters / air
controls

ONLINE

www.outdoorlivinghottubs.co.uk

If there are found to be any defective /
damaged parts these will be either replaced or
repaired under warranty (if applicable) or after
the Technician has consulted with yourself to
confirm any additional costs.

Contact Your Dedicated Service Team:
Monday to Friday

10am to 4pm
01482 212322

serviceteam@outdoorlivinghottubs.co.uk

Leeds Hot Tub Showroom
Low Road (A61)

Hull Hot Tub Showroom
1 Goulton Street
East Yorkshire West Yorkshire

T: 01482 212322 T: 01132 713469
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Expert knowledge from
our dedicated team

Award-winning customer

service and after-sales support



Call Out Local From £69
Call Out Mid-Range From £99
Call Out Long-Range From £129

All Call Outs include diagnosis of issue, the repair
of a spa and/or give a full check over and covers
up to 1 hour labour onsite. Any work after 1 our will
occur extra charges at £50 per hour. Any parts
required will be chargeable.

ClearRay™ Replacement £129

Includes the work to check ClearRay™ System
and replacement of the ClearRay™ Bulb.

Ozone Replacement £189

Includes the work to check Ozone System and
replace Ozonator.

Drain and Winterise Spa £129

Pumps and internal parts are wet vacuumed out to
prevent freeze damage. Includes Spa Clean Puck.

Outdoor Service £179
Includes a full annual service and a Spa Clean Puck.
Add Filter(s) £199
Add OZ £259
Add Filter(s) & OZ £279
J200™ Service £179
Includes a full annual service, a Spa Clean Puck.
Add Filter £199
Add CR £229
Add Filter & CR £249
J300™ Service £199
Includes a full annual service, Spa Clean Puck.
Add Filters £239
Add CR £249
Add Filters & CR £289
J400 & J500™ Service £229
Includes a full annual service Spa Clean Puck.
Add Filters £299
Add CR £279

Ad(d Filters & CR £349

Note: OZ includes a replacement ozonator. CR
includes a replacement ClearRay™ Bulb.

Gold Service Packages

£Request
If you lead a busy life and you don’t have time to
maintain your Hot Tub, our Gold Service
Packages are for you. We will visit four times
throughout the year to complete your 3-4 monthly
drain and refills, as well as a full annual service at
a discounted rate.

Swim Spa Service £399
Includes a full annual service which is conducted
over two visits. A service on Day 1 and
commissioning on Day 2. This also includes two
Spa Clean Pucks and a new set of filters. For OZ
or CR pricing, please ask upon booking.

Service Loyalty Card

Every service includes a VIP loyalty card which
entitles you to 10% off store purchases (Hull and
Leeds) or online at Jacuzzi Direct for 12 months.
(www.outdoorlivinghottubs.co.uk) Terms & conditions
apply.

Extended Warranty 7&cs apply

‘Outdoor’ branded hot tubs are entitled to one
additional year parts and on-site labour only
warranty when a service is taken within one year
of the original installation date of the hot tub.



