
Hot Tub Service and Repairs 

Terms and Conditions 
Nothing herein contained is intended to affect, nor will it affect a consumer’s statuary rights 

under that Sale of Goods Act 1979 or the Unfair Contract Terms Act 1977 or any 

amendment thereof. 

1. Parts / Faults. 1a. The cost of any parts required for your hot tub is not included in the price of the 

service or call out (unless they have been supplied and fitted under the manufacturer’s warranty.) Our 

technician will contact you before carrying out any remedial work. It is therefore necessary to provide 

a contact number. Failing to do this may require a further visit which would incur labour charges.  

2. Warranty. 2a. Where there is remedial work that is covered under the manufacturer’s warranty the 

technician will, if possible, complete this work. If this is not possible, for example if two technicians are 

required or parts needed to be ordered, the fault will be reported and the customer will be contacted.  

2b.  

3. Service. 3a. Technicians will require access to water and electricity. 3b. To complete the service, 

the technician will require access to water. Please ensure that you make available a hose and water 

supply (outside tap.) The technician will always try to use our own hose but in the instance our 

connections do not fit the tap or water supply at your property it is the customer’s responsibility to 

supply a suitable hose. 3c. The technician will also require access to a power supply from an outside 

socket or an outbuilding. Any work carried out during a service will be guaranteed for seven days, 

after this time a normal call out charge will be levied if a further visit is requested. 3d. Any new parts 

supplied and fitted will carry a parts warranty for twelve months (unless fitted under the manufactured 

warranty.) 

4. Decking / Access. 4a The technician will need access to the hot tub. If decking prevents them 

from fully accessing the hot tub they may not be able to complete a full service or carry out a repair. A 

refund would not be given in these circumstances. The technician should not be expected to remove 

any furniture or decking to gain access to your hot tub.  

5. Health. 5a. If the hot tub is in such a condition that the technician feels that it would be a risk to 

his/her health to work on, then we are under no obligation to carry out the service. A refund less travel 

expenses would be made in this instance.  

6. Re-visit/labour.  If a second visit is required within 10 days a call out charge will not be levied but 

there will be a labour charge of £40ph.  

7. Chemicals, Discounts and Loyalty Cards. 7a. If chemicals are ordered at the same time as the 

service a ten percent discount will be given when delivered on the day of the service. 7b. Any 

chemicals and accessories ordered from Jacuzzi Direct at www.outdoorlivinghottubs.co.uk with use of 

the Loyalty Card discount code will receive a 10% discount. 7c. Any chemicals and accessories 

bought in the Leeds or Hull showroom will receive a 10% discount upon presentation of the Loyalty 

card. 7d. Loyalty cards are only valid for 12 months from the month of the service and will only be 

issued to the customer upon full payment of the service balance. (Full terms and conditions of Loyalty 

cards available upon request). 

8. Payment. 8a. Payment is required prior to the day of your service.  

9. Taking away old filters. 9a. If requested old/dirty filters will be taken away by the technician on the 

day of the service. 

http://www.outdoorlivinghottubs.co.uk/

