
Other Items Covered Under 1 Year Warranty 

The following have a 1 year warranty (covered by the components manufacturer): 

• Ozonators 

• Stereos (including speakers and power supplies) 

• Multi LED Lighting System (excluding the bulbs) 

• Spa Cover 

 

Items Not Covered Under Warranty 

The following is a general overview of non-warrantied items and work. This list includes but is not limited 
to: 

• Diagnoses of the spa 

• Fuses 

• Light Bulbs 

• Chemical Misuse 

• Removal of spa from a structure 

• Acts of Nature 

• Pillows 

• Filters 

• Call Out Charge* 

Any alterations made to a spa that have not been pre-approved by Artesian Spas will void the spas 
warranties. 

*Note: Warranty covers on site labour only. Call Out charge is payable prior to attendance of a technician. 

Artesian Spas are manufactured exclusively by May Manufacturing Inc. 
470 North Lamb Boulevard, Las Vagas, NV, 89115 

Artesian Spas UK Ltd, Artesian House, Silk Road, Quest Park, Doncaster DN2 4LT 
Phone: +44 (0) 1302 730295   Email: info@artesianspas.co.uk 

 Structure Surface Electrical Plumbing Labour Cabinets 

Tidal Fit 12 Years 5 Years 3 Years 3 Years 3 Years 2 Years 

Tidal Fit SE 12 Years 5 Years 2 Years 2 Years 2 Years 2 Years 


