
Electric Rice Cooker 
HRC
Instruction manual  
(For Household Use Only/ Warranty Included)

01 Read ‘Safety Precautions’ (p. 02) and use the appliance properly.
02 After reading the manual, keep it in a convenient location for future reference.
03 Do not use it abroad which has different power supply and voltage.
04 Any quality improvements is subject to change without notice. 
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Thank you for using the Hurom Electric Rice Cooker.

To ensure correct use of this product, please read the user manual carefully 

before use. If problems occur during use, please refer to the user manual.
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Danger Violaing the label requirement,  may cause serious injury or death.

Warning Violating the label requirement, may cause serious injury or death.

Caution Violating the label requirement, may cause serious personal injury or product damage.

To ensure that you and others are not injured or lose their property, please observe the following safety 
precautions. Failure to observe the safety warnings may result in an accident if used incorrectly.

• Keep out of reach of children. Do not let children operate the product without supervision to avoid electric 
shock or burns.
• Do not insert foreign objects like metal pieces, wires, or needles inside the product or gap; there is risk of 
electric shock or malfunction of the product.
• If the product breaks or becomes unusable during the cleaning process, unplug the power cord to prevent 
short circuit or malfunction.
• Do not place this product over flames or store it near heat or fire sources as this may damage the product or 
cause malfunction, and dangerous situations may arise.
• Do not store this product on highly sloping, humid, hot, or slippery places or places that are vulnerable to 
heat (plastic tablecloths, cloths, carpets, etc.) as this may cause injury including electric shock, fire, and fall or 
property damage.
• To prevent accidents like fire or electric shock, use a power outlet with a rated current of 10A or higher and 
AC voltage of 230 V with no other appliances plugged in.
• To avoid electric shock, do not plug or unplug with wet hands. When unplugging, be sure to hold the plug 
itself instead of pulling on the power cord to avoid damaging the power cord.
• To avoid electric shock, do not plug or unplug with wet hands. When unplugging, be sure to hold the plug 
itself instead of pulling on the power cord to avoid damaging the power cord.
• A damaged power cord can be dangerous. Ask the manufacturer, the repair center, or a specialist to replace 
it in case of damage.
• There are risks of damage to the parts, short circuit, and fire due to bad connection. Make sure that the 
power cord and power outlet are connected well before use.
• This appliance is for household use only. We do not assume responsibility for any accidents or injuries 
caused by commercial or other inappropriate uses or for failure to follow the user manual.
• This product is for indoor use only; electric shock or aging of parts may cause accidents or damage. 
Therefore, it should not be used in areas with high humidity or outdoors.
• Do not move the product while it is operating.
• People with sensory or mental disabilities or who lack the relevant experience or knowledge (including 
children) should not use this product. Use this product under the supervision and guidance of a professional. 
Do not let children play with this product.
• If this product breaks, fire, electric shock, or injury may occur, so users should not disassemble the product 
or replace any parts. Instead, send it to the Local Service Center for repair.
• To prevent children from suffocating while playing with the plastic bag, dispose of it immediately after 
opening the package.
• Do not open the top cover or go near the metal parts or steam vents of the product while it is operating, as 
this may cause burns.
• The altitude range at which this product operates normally is 0 - 2,000 m.i 
• Avoid cooking acidic food (pH <5).

Safety Precautions
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Name of parts

①

②

③

④

⑤

⑥

⑦

⑧

⑨

⑩ 

②

③

⑥

⑦

⑧

④

⑤

⑨

⑩

①

Lid

Button for separating the inner lid

Button for opening the lid

Detachable inner lid

Tray

Inner pot

Handle

Main body 

Display

Jog Dial
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Name of parts

⑨ Jog dial and menu 
        selection button Composition

※ Product 

Product Name : Electric Rice Cooker

Model Name : HRC

Rated Voltage : 230 V

Rated Frequency : 60Hz

Rated Power Consumption : 430W

Energy efficiency rating : Level 3

Keep warm energy consumption(W•h) : 40

Weight : 3.1kg

Capacity :4 servings (0.72L)
 White rice : 4 servings
 Low starch rice : 1.5 servings

Outward Dimension 250 x 275 x 260 mm

Product Specifications

Measuring 
cup

Rice
paddle

Instruction 
Manual

Main body Inner pot

Tray
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How to use

Precautions Before Use
Be sure not to exceed the maximum water line in using any of the functions,  
and do not wash the rice in the inner pot.

❶ Keep Warm

• After cooking, the rice cooker will automatically switch to Keep Warm mode. You can also 
switch to Keep Warm mode from Standby mode by pressing the [Keep Warm] button.
• It is warmed for up to 12 hours.
• If kept warm for more than 12 hours, the rice will no longer be fresh but may discolor or smell.

❷ Preset
Ex. If the current time for cooking porridge is 10 PM and it should be cooked by 6 AM tomorrow, 
the timer should be set to 8 hours. (Timer calculated from the current time to the time it is cooked.)

① Put the washed rice into the inner pot and add water that matches the amount of rice.
② Connect the power and select the porridge mode using the jog dial on the control panel.
③ The rice cooker will switch to Preset mode when you press the [Preset] button. Adjust the 
time the cooker will complete cooking from the current time by rotating the dial.
④ The rice cooker will switch to Porridge Preset mode when you press the Cook button (jog 
dial), and the porridge will be fully cooked within the set time.
* Press the Cancel button to cancel the timer. 

Ready to cook | Power ON

① Use the measuring cup included in 
the package to measure the amount 
of rice. After measuring, wash the rice 
and put it into the inner pot.       

Ex) Correct use

Ex) Wrong use

Low Starch / White rice 

Water grid

③ Place the inner pot on a flat surface 
and put the precise amount of water to 
match the appropriate level. 

② Put water

Per cup
Low starch

Water Level
Per cup
White rice

MAX 1.5

4.0 MAX 

3.0

2.0

1.0

1.0
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How to use

•Modes in which Preset can be used: Low-Starch, white rice, mixed grain, porridge 
•In Preset mode, turn the function dial clockwise or counterclockwise to increase or decrease the 
time by 10 minutes.
•The set time will be the estimated time, with 1 hour and 30 minutes as the minimum reservation 
time and 24 hours as the longest reservation time. We recommend not exceeding the reservation 
time of 12 hours.  

❸ Low starch rice

① Place the inner pot on a flat surface and pour a cleanly washed amount of rice and water 
into the inner pot.
The water should not exceed the maximum water level (marked on the inner pot).
② Put the tray into the inner pot and close the lid.
③ Select the [Low starch] menu using the jog dial above the panel.
④ Press the jog dial to switch to Cook mode.
⑤ When cooking is finished, open the lid to take out the tray and discard the water. (Beware of 
burns.)
** At this time, to cook low starch rice, pour water based on the lines on the left side whereas, 
for normal white rice, pour water based on the lines on the right.
Ex) For instance, if 1 cupful of rice is added by using the enclosed measuring cup to cook low 
starch rice, pour water up to the 1.0 line in the water level on the left.

❹ White Rice/Mixed Grain

① Put the washed rice and a corresponding amount of water into the inner pot.
The water should not exceed the maximum water level.
② Close the lid and turn the jog dial on the control panel to select [White Rice or Mixed Grain] 
mode.
③ Press the Cook button (jog dial) to switch to Cook mode.
* Mixed grain should be sufficiently soaked in water.

❺ Porridge

① Wash the prepared ingredients (white rice, ingredients) thoroughly and put them into the 
inner pot.
② Put the right amount of water up to the water grid of the inner pot (not exceeding the 
maximum).
③ Close the lid and turn the jog dial on the control panel to select [Porridge] mode.
④ Press the Cook button (jog dial) to switch to Cook mode.
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          Amount
of rice

Function
1Cup 1.5 Cup 2 Cup 3 Cup 4 Cup

White rice 44mins - 48mins 51mins 60mins

Low starch rice 44mins 47mins -

- It is based on the enclosed measuring cup and use of purified water of 22°C.
- Above cooking time is the amount of time it takes to start from cooking and turn to keep warm mode.
- This may also vary depending on voltage, room temperature, season, amount of water and rice 
varieties.
- When the cooking is done, mix the cooked rice evenly after the steaming time (15~20minutes) for 
white rice, mixed rice and low starch rice

❻ Steam

① Fill the inner pot with water, put the ingredients on the tray, and place the tray in the inner pot.

② Close the lid of the rice cooker and turn the jog dial on the control panel to select [Steamed 

Food] mode.

③ Press the Cook button (jog dial) to switch to Cook mode. When using [Steamed Food] mode, 

add the 2 cups of water. (Take care not to splash water into the tray.)

7 Soup

① Wash the prepared ingredients (white rice, ingredients)  

thoroughly and put them into the inner pot.

② Put the right amount of water up to the water grid of the inner pot (not exceeding the 

maximum).

③ Close the lid and turn the jog dial on the control panel to select [Soup] mode.

④ Press the Cook button (jog dial) to switch to Cook mode. In Soup mode, turn the jog dial 

clockwise or counterclockwise to increase or decrease the operating time by 5minutes from 

10minutes to 60 minutes.

⑤ After time set, press the jog dial to cook or it goes directly cooking mode after 5 seconds.

※ The time it takes to cook white rice/low starch rice

How to use



- 09 -

Cleaning and Maintenace

Cleaning and Maintenace
※ When cleaning, make sure that the rice cooker is turned off and handle it carefully 
so that it does not deform with the product when removing or inserting the inner pot.

Be careful not to wipe the inner pot with an iron or stiff scrubber as the coating on the 
inner pot may come off. 

❶ To clean the detachable inner lid, open the lid of the rice cooker and hold the 
removable inner pot cover with one hand.
With the other hand, press the inner pot cover release button (white button on the top 
right of the lid) to release the inner pot cover. Then remove the steam valve cover on 
the top of the inner pot cover by turning it counterclockwise.

❷ Remove the inner pot, clean the inside and the outside of the pot with a soft sponge, 
and then wipe it dry with a soft towel. Clean the removable inner pot cover and the 
steam valve cover, wipe off the moisture with a soft towel, and assemble and install.

※ The inner pot packing is made integral with the inner pot cover. 
Do not detach it arbitrarily. 
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Before Requesting for Repair / Error Code

Malfunction Causes Solution

The indicator light does not light 
up.

Circuit power is not connected. Check if power is connected.

The circuit is broken. Send it to the designated service 
center for repair.

The heating plate does not heat 
up.

The circuit is broken.
Send it to the designated service 

center for repair.The fuse box is blocked.

The heating plate is broken.

The indicator light lights up. The circuit is broken.
Send it to the designated service 

center for repair.The heating plate does not heat 
up. The heating plate is broken.

Rice is uncooked.

There is too much or too little 
food for cooking.

Adjust the total volume of rice and 
water in the range between the 
highest and lowest water grids.

The ratio of rice and water is 
not right. Adjust the ratio of rice and water.

The inner pot is not set 
completely.

Move the inner pot carefully to set it 
correctly.

There is foreign object between 
the inner pot and the heating 

plate.

Remove the foreign object, but avoid 
direct contact with water when 

washing.
The inner pot has been 

deformed. Send it to the designated service 
center for repair.The circuit is broken.

The sensor is broken.

Rice is burned.

The inner pot is not set 
completely.

the inner pot carefully to set it 
correctly.

The inner pot has been 
deformed. Send it to the designated service 

center for repair.The circuit is broken.

The sensor is broken.

Error code for automatic 
switching to Keep Warm mode or 

digital display: E5

It burned because there was no 
water in the inner pot.

fter the power is turned off, the 
cooker can be used normally when 
the temperature of the rice cooker 

drops.

Porridge has overflowed. There is too much food for 
cooking. Adjust the amount to the right level.

Error code for digital display
: E1/E2/E3/E4 The circuit is broken.

Press the [Cancel] button, turn off 
the power, and then turn it back on. 

If the problem persists, send it to the 
designated service center for repair. 

Turn on the power. If the problem 
persists, send it to the designated 

service center for repair.
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Warranty

Important: For better protection of your purchase, fill out and mail this form to a 
local distributor where you purchased the appliance and keep the original receipt.

This certifies that the Hurom Rice cooker is covered under warranty by HUROM to be 
free from defects in material construction and workmanship.

Hurom provides warranty for one (1) year from the date of purchase by the original 
purchaser. Coverage is valid only with proof of purchase from an Authorized Local 
Distributor. (No international warranty available)

This warranty does not apply to damages caused by accident, misuse, abuse, 
commercial use, alteration, failure to follow operating instructions, or damage 
caused by parts or service unauthorized by HUROM . Damages caused by 
transportation must be claimed with carrier. HUROM disclaims all responsibilities 
for consequential damages from incidental losses caused by use of this appliance. 

Please check the bottom of your Hurom product for a sticker with a barcode. This 
barcode sticker helps verify a genuine Hurom product and identify the product 
manufacturing date. 
Hurom’s manufacturer’s warranty does not cover products with missing or damaged 
barcode stickers. Products are to be inspected upon receipt. 
For service and assistance with technical difficulty, please contact our local 
Customer Service Center.

Manufacture : 

Product Name : 

Address : 

Model Name : Date of purchase : 

Manufacture’s serial number : 

Customer Name : Model name :
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