
FREQUENTLY ASKED QUESTIONS
 
1.  How do I get in touch for help? 
Please send us an email at 
support@timeqid.com. You will get 
faster answers and more acurate than 
contacting Amazon. 

2.  Why is the device running hot? 
There are electric components inside 
the camera’s small enclosure. It is 
normal for them to get hot when 
running. You can rest assure this is 
normal. We’ve tested and verified 
that everything will work as normal.  

3.  What is the default password? 
     It is “8888”  

4.  The camera only supports 2.4 Ghz 
WiFi, not 5G or 801.11 ac  

5.  My device has no light  
It is possible that the device is 
defective. Please contact us for a free 
replacement as soon as possible  

6.  I don’t see the Camera’s WiFi 
Hotspot in my phone’s WiFi 
Settings  
Your camera needs to be reset back to 
factory settings before continue set up 
process. Please see “Reset the 
Camera” section  

7. Camera will not connect to WiFi
The camera needs to be reset to 
factory settings before setting up. 
Please see “Reset the Camera” section 
p.s. As stated, only WiFi 2.4 Ghz is 
supported.

8.  My device has no light  
It is possible that the device is 
defective. Please contact us for a free 
replacement as soon as possible  

11. Video is not clear and grainy  
The default resolution is set to low. 
Please set it to High Definition. We 
have step by step instruction on our 
website: www.timeqid.com/how-tos 
 
12. How long does the battery last? 
It can last for at least 2 hours on a full 
charge. 

13. What is the max memory card? 
It can support up to 128GB SD Card. 

9. Missing Memory Card
Sometimes, defective items were 
shipped out without our knowlege. We 
apologize for this mistake. Please 
contact us immediately at 
support@timeqid.com so we can send 
you any missing part right away.

10. I’ve setup my camera, but no 
video 
Please make sure the camera  
show "Online" status.  
Tapping on the Online status will take 
you to the live video feed. 

14.  In Motion Detection mode, no 
video were captured when motions 
were detected, only photos.  
The video was captured, but it could 
take several minutes to show up in the 
app, depends on your internet speed. 
Videos are a lot larger than photos.  
The app also sometimes failed to 
refresh to show new videos. Please 
close it and open again to refresh it.  

 

NEED HELP ? 
For Assistance 


Contact Us 
From Your Amazon Order

INSTALLATION GUIDE     (Follow Step A through F to Setup Your Camera)

Camera Settings Motion Detection

B.  Plug in the camera (wait for all 
lights to be on before continue)

After 15 seconds, 2 lights should be 
on. One will flash and one will stay 
solid.

A.  Install the memory card 
Gently insert the memory card into 
the camera. Pay attention to the card 
direction below. The memory card's 
text needs to be up and fully inserted 
into the slot. (Figure 0)

C.  Download the mobile app 

Search for "HDMiniCam" on the 
Apple AppStore or Google PlayStore 
and download it on to your phone. 
The app is free to download.

D.  Connect to the camera directly 

1. Open your phone’s WiFi settings  
(this is where you usually go to 
connect to a WiFi network on your 
phone) 
2. Look for the camera's name. It is a 
long name begins with "CM".... See 
Figure 3

E.  Adding the Camera to the App

1. Open the HDMiniCam app and 
wait for 5 seconds.  
(The app should automatically detect 
and add your new camera. If not, 
continue to step 2)
2. Tap on the “+” icon on the top 
right then choose “Add New Online 
Camera” (See Figure 4) 

5.  After the last step, you’re now 
connected to the camera directly via 
its own WiFi. Continue to Section F 
below to add the camera to your 
Home or Work WiFi so you can 
access it from remotely.

F.  Configure for Remote Access
The camera can be used locally or 
remotely. Connect the camera to the 
internet will enable you to access it 
from anywhere via the mobile app. 
Note: If you change your  
WiFi network such as from Home 
WiFi to Hotel or Work WiFi, you 
will need to configure the camera to 
connect to the new WiFi again. 

1.  Tap on the "gear" icon on the 
right side of your camera (see 
Figure 5)

2.  Choose “Device Settings” 
or “Advance Config” for Android
3.  Choose "WiFi Config" (Figure 6)
4.  Choose your Home / Work WiFi 
from the list and enter your WiFi 
password 
  

3. Tap on the camera's name and wait 
for your phone to connect to it.
4. Continue below after your phone is 
connected to the camera's WiFi.

6.  Go back to your phone WiFi’s 
settings and connect your phone back 
to your Home or Work WiFi.  
7.  Go back to the mobile app.  
Camera should now be "Online" 
again.

Note: if it takes a long time to join 
your WiFi and unsuccessfully, please 
Reset the camera and restart the 
setup process again from Step D. 
(See Reset the Camera section). 
Make sure you enter the correct WiFi 
password in step 5 above. 
 

5. Tap “OK” to let the camera reboot  
(It takes about a minute or so)

 

3.  Select your camera to add 
4.  If you’re asked to change the 
camera default password, feel free to 
change it by enter a new password. 
The default password (8888) should 
be already filled in.  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You can modify the camera to 
fit your needs. All changes 
begins with clicking on the 
gear icon > Device Settings 
(or Advance Config for 
Android)

By default, the camera is recording 
24/7. Follow steps below to configure 
the camera to record only when motion 
were detected.

1. Click on the "gear" icon (Figure 7)
2. Choose "Device Settings" or 
"Advance Config"
3. Choose "Alarm Config" (Figure 8)
4. On Motion Detection Sensitity: 
choose "Normal" or a level that fit you 
(Figure 9)
5. Turn on Push Notification
6. Click "OK" to save
7. Choose SD Card Record Config 
(Figure 8)

8. On "Record": choose Record When 
Alarms. (Figure 10)
9. Click OK to save
10. You're done. The camera will now 
record only when motion are detected. 
You will get a notification when that 
happens.

Figure 6

INSTALLATION GUIDE   (Continue)    

User Manual
Set Up Guide

Configure Recording Options

Reset Camera Indicating Lights

Viewing Videos Download Videos Safety Information - Please Read Carefully

Viewing Photos 

You can setup different 
recording options in the "SD 
Card Config"

1. Record: recording options
    - Record Off: no recording
    - Record All Day: record 24/7
    - Record When Alarms: motion  
       detection mode
    - Timing Record: you can set 
       the camera to record at a 
       specific date/time only.
2. Resolution: video resolution
3. File Length: number of 
    minute to record each video.
4. Record Sound: record audio
5. Loop Recording: if the memory is 
full, oldest videos will be deleted to 
record new ones.

1. Brightness Adjustment
2. Contrast Adjustment
3. Night Vision (Not Applicable)
4. WiFi Indication Light
5. Resolution Adjustment

1. On start up:  green and blue 
lights will turned on. After 15 
seconds, green light will flash, blue 
light stays solid

2. No WiFi Connection: green 
light flashes

3. WiFi Connection: green light 
stays solid.

4. Take Photo: blue light flashes 
when taking photo by pressing the 
photo button on the camera

1. This product is ONLY intended 
for used as a non-professional 
security device and entertainment 
purposes.
2. Safe working temperature: 0 - 40 
C or 0 - 104 F 
3. Working humidity: 20% - 80%
4. Do not put this product in or near 
any liquid and/or water substances
5. Keep product in a dry 
environment.
6. Do not used in a dusty 
environment.
7. For any other question, please 
contact us at support@timeqid.com

Refer back to section "Parts and 
Controls" (Figure A) 

1. Presss and Hold the Reset button 
for 10 seconds (or until all lights 
turned off)

Wait for the camera to restart back 
to factory settings. 

After 1 minute, the camera is reset 
and ready to be setup again.

Please see "Installation Guide"

Recorded videos are located in the 
"Recordings" tab (Figure 13)

1. Tap on "Recordings" tab
2. On the top screen, choose the 
second icon (Figure 14)
3. Choose All cameras

For Android: (Figure 15)
2. Tap on the top big button and 
choose "Remote SDCard" 
3. Choose your camera

To go back: Tap on the "Filter" icon 
on the top right of the screen (Figure 
14)

Recorded videos are stored on the 
memory card. You can download 
them to your phone directly.

1. Tap on "Recordings" tab
2. On the top screen, choose the 
second icon (Figure 14)
3. Choose All cameras
4. Tap and Hold on a video
5. Choose Download or Delete

Download: will save a copy to your 
phone.
Delete: will delete the video 
permanantly from the memory card

Download Progress: videos being 
downloaded are listed in the 3rd 
button. (Figure 14)

Downloaded: downloaded videos are 
listed in the 4th button. (Figure 14)

Photos are located in the "Alarms" tab 
(Figure 13)

View photos
1. Tap on "Alarms" tab
2. Tap on a photo to see it in full 
    screen.

Delete Photos
1. Tap and Hold on a photo to see a 
pop up with options
3. Choose a delete option

6. Audio toggle (not applicable)
7. Intecom (if applicable)
8. Photo Snapshot (manually take a snapshot of the live feed
9. Video Snapshot (manually record the current live feed, the app needs 
     to stay open. Please see recording options for auto recording.)
10. Flip Horizontal Orientation
11. Flip Vertical Orientation
12. Go Back
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