
RMA #
Date Issued

Customer Name

Original Invoice Number

Date Of Purchased

Manufacturer

Part No.

Serial No.

Manufacturer Reference Number
Your Shipping Label Tracking

Number:
Return Lablel Tracking Number:

Describe In Detail The Issue You
Are Experiening:

REPAIR RMA FORM
( Please complete ALL fields )

***Although you received a reference number from the manufacturer, some items may not be covered under
the manufacturer's warranty and will be deemed as "customer's fault" such as when the part is supplied with
high voltage (mistakenly or not), electrical spikes and lightening, insect damage and more. We have no say in
the matter but if the manufacturer determines that indeed this is the case you will have a choice of either
receiving your item back as is, repair it at an additional costs (if available) or buy a new replacement item.
Remember, we are not in control of the process or the time it takes for the manufacturer to send back your
item, we also have no way of expediting the process so please be patient - we are as eager as you are to
deliver it back to you :-).


