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Installation Instructions 
MX3114

StrongArmPark DC  Articulating Arm
Review the illustrations for the steps involved in assembling the 
articulating arm and attaching it to the StrongArmPark DC chassis.

Tools required
• Box end wrenches: 7/16 and 9/16 inch • Drill
• Socket head wrenches: 7/16 and 9/16 inch • Drill bit 9/32 inch
• 1/4 - inch Hex key

For detailed views of the assembly, see page 2.

Breakaway bracket and 
Mounting bracket assembly 
described in StrongArmPark DC 
Quick Start Steps, MX3651-01.

If the tip of the arm droops or angles up too much, level 
the arm by tightening or loosen the linkage fasteners 
that secure the rod ends.

Rod end

Rod end

Arm cap

Tip of the arm

1/4 inch 
fasteners

Drill 9/32 inch 
mounting holes

Connect arm 
light cables. 
Tuck wiring 
inside arm.

Arm light cables inside arm’s 
articulating bracket
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StrongArmPark DC: 
Articulating Arm Assembly
Follow the steps and secure the fasteners as shown. 

Technical Support
For technical support, call your installer or authorized HySecurity 
distributor. Obtain the serial number of your operator before calling. 

For the name of a distributor near you, call HySecurity at 800-321-9947.
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StrongArmPark DC: Lighting Connection for Articulated Arm
1. Make sure both AC and DC power switches are turned OFF. 

2. Insert leads of wire harness through the hole in chassis between the two bracket mounts. Feed the 
cable through the interior of the chassis. Pull enough cable to reach the Smart DC Controller terminals.

NOTE: Connect wire lead to 24VDC. Lights are dim when connected to 12VDC.

3. Attach the end of the wire harness (on the outside of the chassis) to the LED light connector on the 
arm. The wire harness connector is keyed. Be sure to seat the connectors before threading close.

CAUTION
 

To allow full arm travel, the cable loop on the outside of the chassis must be a minimum 8-inches (20 cm) in length.

4. Secure the harness to the chassis with the strain relief bushing.  

DC Power 
Switch

AC Power 
Switch

Remove center plug 
to feed wire harness 
cable through 
chassis.

Remove smaller 
plugs to mount 
articulating arm 
strut.

LED Arm Light 
connector

 Wire harness   
 connector

Connect Articulating Arm Cable

Secure cable 
with strain relief 
bushing. 

Cable loop length: 
8-inches (20 cm)

Feed Cable through Chassis

Remove Plugs in Chassis
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5. Connect the one wire lead to the 24VDC power supply terminal.  
See wiring illustrations on page 2.  

6. Connect the other wire lead to the NO terminal on User Relay 2.

7. Turn on both AC and DC power switches. Arm will cycle to search 
for the target home position.

8. When the arm has stopped moving, access the Installer Menu. 

9. Set the User Relay 2 logic function to one of the following: 

• R2 “27”: LED lights remain on throughout arm travel and turn off when 
open limit is reached.

• R2 “28”: LED lights flash throughout arm travel and turn off when open limit 
is reached.

NOTE: In the event of AC power loss, either selection (27 or 28) turns off the 
lights which preserves battery life.
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Press MENU twice 
at a Run Mode static 
display.

To access the Installer Menu, 
press and hold RESET & OPEN, 
and then release them.

Press Next, until “R2 0 DISABLED” appears. 

Press SELECT. The “R2” 
characters blink.

Press Next until ““R2 28 FLASH AC” appears (Or 
choose R2 “27” if you don’t want the lights to flash.)  
Press SELECT again to set the User Relay 2 function.

RELAY 2: INSTALLER MENU FLOW DIAGRAM

https://www.hysecurity.com

