
You want to return or exchange one or more products of your order? 

Too bad, but no problem. New, unused products can be returned to us in their original packaging 
within the extended return period of 30 days. Be sure to include this completed return form with your 
return, allowing us to identify your shipment, and send it back to the following address:

Return form
Order number: #________  Name: ______________________________

lasting brands GmbH
Return William Walker
Stresemannstraße 375 - Haus 11
22761 Hamburg
Germany

We do not offer a return label, return shipping is covered by you. We recommend shipping as an insured 
package with tracking information. Please keep the shipping receipt until the process is complete. When 
returning products, please make sure that they are in their original packaging and protected in the same 
way as you received them from us. The refund of the returned products will be made within a few days 
after successful inspection. In case of an exchange, the shipping costs back to you will be covered by 
William Walker.

Do you have any further questions, wishes or suggestions? Then please send us an e-mail to 
hallo@williamwalker.de

Information: Returns & Exchanges

Questions

Product name Return request (Please tick the appropriate option)
Exchange to: size _____ or color _______________ 
Refund of purchase price

Exchange to: size _____ or color _______________ 
Refund of purchase price

Exchange to: size _____ or color _______________ 
Refund of purchase price

Exchange to: size _____ or color _______________ 
Refund of purchase price

Exchange to: size _____ or color _______________ 
Refund of purchase price

Exchange to: size _____ or color _______________ 
Refund of purchase price

Space for feedback and further comments:


