
Return Form 
Order number: #________ Name: ______________________________

You want to return or exchange one or more products of your order?

Too bad, but no problem. New, unused products can be returned to us in their original packaging
within the extended return period of 30 days. Be sure to include this completed return form with your
return, allowing us to identify your shipment, and send it back to the following address:

lasting brands GmbH
- Retoure William Walker -
Schmiedestraße 1
27419 Lengenbostel

We want to improve continuously and would be very happy about feedback and comments.

Amount Product Name Return request (Please tick the ap-
propriate option)

Reason 

O Exchange to: size ___ or color ____________
O Refund of purchase price

O Exchange to: size ___ or color ____________
O Refund of purchase price

O Exchange to: size ___ or color ____________
O Refund of purchase price

O Exchange to: size ___ or color ____________
O Refund of purchase price

O Exchange to: size ___ or color ____________
O Refund of purchase price

lasting brands GmbH
Stresemannstraße 375 Haus 9
22761 Hamburg
Deutschland

Tel.: 0049 (0) 40 870 77 132
E-Mail: hallo@williamwalker.de
Web: www.williamwalker.de

USt.-ID: DE319346860
Tax-No.: 49/733/00887
Managing Director: Alexander
Vellguth

Bank: Haspa
Account Number: 1002305587
BLZ: 20041155
IBAN: DE11200505501002305587
BIC: HASPDEHHXXX

Information: Returns & Exchanges

Please note that we do not offer a free return label (see Return Shipping: Conditions).Please make sure that the products are packed as 
protected as you received them from us. We recommend an insured shipment by DHL, GLS or UPS including tracking. Once we receive 
your return, it will usually be processed within 1-3 business days. Any refund will always be made to the same payment method that 
was used to place the order. Do you have any further questions, wishes or suggestions? Then feel free to send us an e-mail to
support@williamwalker.de

Important notice for free gifts 

For all promotions where you receive a free gift by fulfilling certain conditions (e.g. amount of the order value), the following rule 
applies: If you no longer fulfill the condition for the free gift due to your return, the price for the gift product will be deducted from the 
refund. If you return the free gift product as well, the full price will of course be refunded.


