
CSA Pre-ordering Instructions:

1. Each week (or every other week if you have a Bi-weekly share), you’ll receive a reminder email labeled “A
Reminder to Customize Your CSA Share!” In this email, a discount code will be provided that is unique to your
share. This will be your discount code throughout the season. Members will use this code at checkout,
otherwise you'll be charged full price for each item. If you'd like to purchase extra items, your code will
cover your share and anything above your allotted points can be paid for at checkout. If you forget to
customize your share or choose not to, you'll receive the current week's standard share, which is updated
weekly and can always be viewed here by going to the CSA Resources tab on our website.

2. To customize your share, head to the 2022 Pre-Order CSA Store. This can also be found on our website
under the CSA Resources tab. Please remember to make sure you're logged in so that your discount code
works at checkout, since your specific code is linked to your account information and email address.

3. Add items to your cart by using the green Add to Cart button under each item. Below are the amount of
points allocated for each share size for our new online ordering system. Each point is worth $1.00. Once
you’ve reached this amount in your cart, you will be charged for all additional items.

● Small: $18 (18 points)
● Medium: $36 (36 points)
● Large: $54 (54 points)

4. Once you’ve reached your share’s value, hit the green Checkout button at the bottom right corner of your
screen, shown below:

5. You will see your personal information on the left. This information should autofill each time since you are
logged into your account. You will also see your current order on the right, where you will apply your discount
code that you receive in your email. The code will automatically adjust the final price of your order, which
should always equal to zero if you are not purchasing additional items. If you are purchasing additional
items, your remaining balance will be shown after the discount code is applied. Once you’ve entered your
discount code, click the green Continue to Shipping button.

http://www.greenwagonfarm.com/pages/standard-share
https://greenwagonfarm.com/collections/2022-pre-order-csa


6. For your Shipping Method, please select one of the two options circled in the picture below, depending on
what your CSA pickup day is. Click the green Continue to Payment button.



7. To complete your order, click the green Complete Order button. Your total should be $0 unless you are
purchasing additional items. You will only be charged if you have additional items in your cart. Once your
order is submitted, you will receive an order confirmation email from us.



8. On the day of your pickup, you will receive another reminder email labeled “A Reminder to Pick Up Your
CSA Share Today!” Please note that if you are unable to pick up your share, we encourage you to send a
friend or family member to pick up in your place so that you don’t miss out on your veggies that week! We
donate all missed shares to one of the pantries that we work with (Heartside Gleaners or Flat River Outreach
Ministries). We cannot accommodate for missed pickups.

If you have questions about the ordering process or if there’s an issue with your order, please reach out to
Rebecca at csa@greenwagonfarm.com or 585-315-7351.

mailto:csa@greenwagonfarm.com

